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> 10,000,000
Assets managed with Ultimo

2,200
Customers globally

> 40%
Customers
In the cloud

+56
Net Promotor Score
European

> 40
Countries
Users in over 40 countries
Offices in Great Britain, 
Belgium, Germany & 
The Netherlands

> 30
Years
Over 30 years of experience. 
Experts in proces optimisation
since 1988.

Recognised by analysts



ULTIMO EAM TREND REPORT 2021

The biggest risk 
to uptime

Most important KPI’s
for asset managers



OPERATIONS PERSPECTIVE

Operations

Production leader

“Too much downtime, production needs 
to be rescheduled regularly.”

Operator

“I can’t do my job, machine keeps failing.”

Who is to blame?

The maintenance department.



MAINTENANCE PERSPECTIVE

Maintenance

Who is to blame?

“The operators make a mess of it”

Technicians

Troubleshooting and routine work

Maintenance manager

“Not enough budget for
high-level maintenance”



AGING WORKFORCE & RECRUITMENT CHALLENGES



AGING WORKFORCE & RECRUITMENT CHALLENGES



MOST IMPORTANT STEP TO FUTURE PROOF YOUR 
OPERATION…



AUTONOMOUS MAINTENANCE

MaintenanceOperations



THE REALITY…

• Sub-administrations / Excel

• Or in maintenance workflow

• Outdated tasks

• No feedback loop



COLLABORATION IN ULTIMO
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HOW DO WE KEEP IT 
UP TO DATE 
AND ALIVE?







IN PROGRESS…





POWER BI DASHBOARD

• Do we manage to carry out autonomous maintenance 
tasks (on time)?

• Which tasks are most often skipped or completed 
late?

• Why are these tasks skipped?

• Startpage chart: # days since last unplanned downtime



SUMMARY

• Key Challenges to Uptime include recruitment and communication 
between teams.

• Autonomous Maintenance offers a transfer of maintenance tasks
• Time freed up for Technicians to work on high level jobs
• By product of reducing the urgency of recruitment.
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