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Protect Your Data
 

With end-to-end encryption using 
HTTPS, SRTP, and WebRTC, Orchid 
ensures data is protected at rest 
and in transit.

Bask In Convenience
 

Orchid VMS has free, self-paced 
online training for installation, 
end-users, and administrators.

Save Time
 

Orchid’s intuitive interface allows for 
speedy adoption and use. Just a few 
clicks to find and retrieve video.

Reduce Losses
Orchid’s real time notifications and 
system health alerts save camera 
footage, time, and money.

Get Better Support
Support from our team in minutes, 
via our ticket system or toll free 
number 855.440.1077

Grow With Ease
From small business to enterprises 
with thousands of locations, Orchid 
can scale to limitless potential.

Simplify Maintenance
Orchid Hybrid and Alto solutions 
can automatically update devices, 
no need to roll a truck.

See Everything From Anywhere
Any device with a browser can ac-
cess the full featured software on 
the go, with the right credentials.

Keep Options Open
Camera, Hardware, and OS agnostic, 
with an Open RESTful API for 
custom applications.

Key Benefits
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Curate User Experience
Customize access to selected 
capabilities, cameras, and locations 
with specific users or user groups.



Thin Client UI ✓ ✓ ✓

Mobile App ✓ ✓ ✓

Point-and-Click PTZ Control ✓ ✓ ✓

Single Sign-On SAML Support ✓ ✓ ✓

360 Camera Dewarping ✓ ✓ ✓

Multi-Camera Playback ✓ ✓ ✓

Configurable Motion Detection ✓ ✓ ✓

Multiple Recording Styles ✓ ✓ ✓

ONVIF/RTSP Compatible ✓ ✓ n/a

Open RESTful API ✓ ✓ ✓

Customized Camera Layouts ✓ ✓ ✓

HTTPS & SRTP Encryption ✓ ✓ ✓

System Health Reports ✓ ✓ ✓

Online Training ✓ ✓ ✓

Hardware & OS Agnostic ✓ ✓ n/a

Perpetual License ✓ optional

Forensic Timestamps ✓ ✓ ✓

Smart Search ✓ ✓ ✓

Unlimited Cameras & Users ✓ ✓ ✓

Granular User Permissions ✓ ✓ ✓

Library (Cloud Optional) ✓ ✓ ✓

Subscription License ✓ ✓ ✓

Multi-Site Navigation ✓ ✓ ✓

Customized Camera Layouts ✓ ✓ ✓

Map Navigation ✓ ✓ ✓

System Health Notifications ✓ ✓ ✓

3rd Party APPs Platform ✓ ✓ ✓

AD, Google, Azure Support ✓ ✓ ✓

Automatic Firewall Traversal ✓ ✓

Automatic Linux Software Updates ✓ n/a

Cloud Management ✓ ✓

Cloud Recording ✓

Fusion Hybrid Alto

Orchid Hybrid
Recording On Local Network,

Cloud Management

Orchid Alto
Cloud Recording &

Management

Recording & Management
On Local Network

Orchid Fusion

Deployment Models 

*Orchid’s Alto Pure Cloud solution is 
specific to Axis Cameras Cameras.

What Sets Us Apart

American Made
 

Headquartered in Virginia, Orchid VMS 
products are designed and coded in-
house, steps away from our stellar 
support team.

Veteran-Owned
 

Founded by a former Navy Rescue 
Swimmer, IPConfigure proudly employs 
and supports those who have served 
in our military. 

In-House Manufactured
 

SteelFin Servers are custom built to 
support your specific video needs, 
leveraging the latest processors & 
hard-drives. 
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