
Setting the 
standards in 
energy efficiency 
for over 30 years
‘Right First Time’
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The IAA Group’s mission is to 
ensure a sustainable future for our 
members and the wider energy 
efficiency industry, by providing best 
in class quality assurance, consumer 
protection and additional services. 
We are dedicated to representing  
the industry position, and through 
pro-active evidence-based 
arguments, help develop effective 
policies to deliver net zero.
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Dedicated 
to building a 
sustainable future
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CEO at The IAA Group

I am extremely proud of our growth and the work 
we have done, and continue to do, to support the 
rapidly evolving energy efficiency sector.  Our people 
consistently embody our core values of integrity, 
quality, a people-first approach and innovation, 
ensuring our members receive the highest standard 
of technical guidance, certification, assessment and 
access to additional retrofit services.”

We will continue to lead the way in raising quality 
standards through our ‘Right First Time’ ethos, 
supporting members every step of the way in 
delivering energy efficiency measures to the highest 
standards, tackling fuel poverty, and reducing 
energy costs for households across the UK.



	 The IAAF is a representative  
at Government level to  
provide strategic direction  
as the UK moves to a  
carbon-efficient future 

	 Support the development 
of Government policies at a 
strategic and operational level 
in relation to standards and 
relevant funding schemes

	 Lobby the Government, think 
tanks, and other industry 
federations and organisations  
to raise the profile of the  
energy efficiency industry

	 Provide members with 
statistics, analysis, and other 
market information from official 
partners to members

	 Develop educational training  
and career routes into the 
industry to support the next 
generation of skilled workers

	 A technical centre providing 
commentary, guidance, and 
advice on regulatory and 
standard developments

	 Provide members with a  
platform for the exchange  
of non-competitive information 
through various channels 
like forums, events, and 
conferences

	 Support charitable 
organisations’ efforts  
to reduce fuel poverty

The benefits of being a member of The IAAF
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Be part of the voice 
shaping our industry: 
Join The IAAF

The Installation Assurance 
Authority Federation (The IAAF) 
represents small to medium 
enterprises in the energy efficiency 
retrofit sector across insulation, 
renewable energy, and low-carbon 
heating technologies in England, 
Scotland, and Wales. 

We influence government policy 
to secure fair access to funding, 
skills development, and balanced 
compliance standards that enable 
the industry to thrive.

Learn more  
about The IAAF
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Being a member of The 
IAAF means we’re not 
facing industry challenges 
alone. Membership gives 
us a collective voice at 
government level, helping 
to influence policy and 
secure the best possible 
outcomes for our business 
and the wider industry.  
The guidance, insights  
and connections we 
gain put us in a stronger 
position to grow and  
adapt our business.
Member of The IAAF 
Zac Corcoran, Company Director  
at Zenith Eco Solutions Ltd

Join us at our  
annual conference

The IAAF formalises our  
position as one of the largest  
representative bodies in the sector.
Nigel Donohue, CEO at The IAAF
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Benefits of membership
	 Members can download best 

practice guides, technical 
notes and homeowner packs 
from a dedicated, easy-to-use 
online platform

	 Access to a wide variety of 
guarantees for insulation, 
heating and microgeneration 
measures

	 Access to PAS and MCS 
certification, as well as to 
TrustMark and Able to  
Pay Schemes

	 Exclusive access to The IAA 
Procurement Framework for 
additional remediation work

	 Members can join the 
Competent Persons Scheme, 
enabling installers to 
demonstrate competency  
to perform energy  
efficiency works

	 The NEEC offers a range of 
training courses in retrofit that 
members can gain access to

	 IAA Members are granted 
free membership of The IAAF 
– benefiting from a leading 
representative voice for  
the industry

The IAA’s end-to-end service

IAA membership gives 
homeowners, stakeholders, 
and funders confidence that 
energy efficiency work meets 
a high standard. Our rigorous 
oversight and robust consumer 
guarantee demonstrate a single 
commitment: getting installations 
‘Right First Time’.

The Installation Assurance 
Authority (The IAA) is a leading 
technical authority and industry 
body for those working across 
retrofit and new build - covering 
insulation, heating, and renewable 
measures in residential and 
commercial buildings. 

Join our membership 
community

6

We were very pleased with 
the service provided by 
the Membership and Audit 
team during our onboarding 
process. The team was 
professional, supportive 
and responsive throughout, 
making the entire process 
smooth and efficient.
A member of The IAA

Bringing together compliance, 
quality assurance and consumer 
protection under one platform.



MCS Redeveloped Installer Scheme 
replaces the previous certification 
model with a framework that is 
simpler, outcome-focused, and 
more directly accountable to 
consumer protection standards.

As part of this industry-wide 
change, installers certified under 
MCS will be required to transition 
to the new framework in line with 
MCS timelines and requirements. 
The IAA supports installers 
throughout this process, providing 
guidance and assistance to help 
businesses prepare for and adapt 
to the changes as smoothly  
as possible.

3 reasons to 
choose The IAA

What is 
the MCS 
Redeveloped 
Installer 
Scheme?

The Installation Assurance Authority. 
Offering MCS certification for:    

Air Source 
Heat Pumps 
(ASHP)    

Ground Source 
Heat Pumps 
(GSHP)    

Solar 
PV Solar Battery 

An improved way 
of working:

�
Fewer administrative burdens 
day-to-day

Risk-based assessments - 
quality businesses assessed 
less frequently

Certificate creation window 
extended to 30 days

Consumer Code membership 
becomes voluntary

MCS approved Financial 
Protection Product mandatory 
for every installation

�
Direct Installer Agreement  
with MCS

Named Technical Supervisor 
required per installation

��Centralised complaints 
management through MCS

�
Standardised assessments

DNO notifications through The 
IAA project management tool
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Scan the QR  
to find out more

First UKAS-Accredited certification 

body for the MCS Redeveloped 
Installer Scheme

MCS approved Financial 
Protection Product

Free project management 
system for all IAA Members



The IAA’s 
E2E platform 
built for MCS 
installers

Benefits of using 
the E2E platform:

�Easy to navigate

�End-to-End project 
management

Simplified DNO applications

Seamless compliance tracking

Manage site team productivity

�Digital commissioning 
and handover

Real-time support

The IAA’s E2E platform is an 
intuitive, end-to-end project 
management tool designed to 
guide and support installers 
through every stage 
of their renewable projects. 

Reflecting our ‘Right First Time’ 
ethos, E2E gives installers all 
the tools to deliver high-quality, 
MCS-compliant installations, 
whether installers are working 
to the current MCS standards or 
transitioning to the Redeveloped 
Installer Scheme.

Free exclusive access
for all IAA MCS-certified 
members.
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Under the new MCS Redeveloped Installer Scheme, providing 
an MCS approved Financial Protection Product to customers 
is mandatory for every installation.

MCS approved Financial 
Protection Product  
from The IAA

Since 2023, The Installation 
Assurance Authority has been 
providing MCS recognised 
guarantees to installers 
throughout the UK. Now The IAA  
is one of the first organisations  
to provide an MCS approved 
Financial Protection Product (FPP) 
under the new MCS scheme.

The IAA FPP covers ASHP, 
GSHP, Battery Storage, Solar 
Heating, and Solar PV.  Offering 
a 6-year guarantee for design, 
workmanship, and product,  
which the consumer can call  
upon regardless of the trading 
status of the installer.

For installers, providing 
The IAA’s MCS approved 
Financial Protection 
Product:

Satisfies the mandatory 
requirement of the MCS 
Redeveloped Installer Scheme

Demonstrates commitment  
to quality and customer care

Differentiates your business 
from those not yet compliant

Gives homeowners, landlords, 
and mortgage lenders 
confidence in your work

It’s easy to use and 
keeps everything 
in one place.

PenSolar Cyf

Discover more 
about The IAA FPP

Discover more 
about E2E

Joining the MCS Redeveloped 
Installer Scheme with  
The IAA just made sense.

D A Building and Roofing Ltd



	 The IAA is the only certification 
organisation that mandates an  
end-to-end approach to installation

	 The team, with extensive knowledge 
and experience in the energy 
efficiency sector, is always available  
to provide dedicated support  
to members

	 All IAA members have access to a 
personal portal with best practice 
guides and technical notes to assist 
members in adhering to the highest 
industry standards

	 Members can use The IAA brand 
on company vehicles, website and 
marketing materials, as evidence  
of their commitment to quality

	 The IAA communicates regularly  
with members, providing updates  
on compliance and changes  
in policy  

	 Certified IAA members can access 
membership to The Installation 
Assurance Authority Federation, 
which is a central representative  
body dedicated to creating the  
right landscape for the industry  
to thrive and prosper

Why choose The IAA 
for certification?
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The IAA is a leading 
certification body  
for fabric and 
heating measures

Great experience, communication 
was very good, and the Auditor 
was knowledgeable, which  
made for positive outcomes.
A member of The IAA
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Raising standards and compliance, The IAA, a UKAS 
Accredited Certification Body, provides certification for 
PAS 2030:2023 across a comprehensive range of fabric 
and heating measures. 

The IAA’s directly employed Auditors, along with 
the Customer Operations team, guide and support 
installers through an in-depth onboarding process, 
including an office audit and site assessment. 

To ensure our installer members remain 
compliant, whether it’s a 1 in 10 pre-suitability 
inspection or a pre, mid or post inspection, 
all onsite visits are carried out by The IAA’s 
experienced Quality and Compliance 
Inspectors, supporting members in 
getting the job done ‘Right First Time’.



Leading the way in 
consumer protection
The IAA is leading the way 
in consumer protection by 
offering a comprehensive range 
of guarantees for insulation, 
microgeneration and heating 
measures for Government funded 
and Able to Pay schemes.

The IAA guarantees provide the 
confidence that the work is carried 
out to the highest standard 
and should there be a failure in 
workmanship or design, The IAA  
is there to put it right regardless  
of the trading status of the installer.

Guarantees are 
available for up to 
25 years, providing 
confidence, quality 
and trust to 
consumers.
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Pre Assessment 
of Suitability

Competent 
Installer

Approved 
Product or 

System

Competent 
Designer

Robust 
Consumer 
ProtectionSurveillance 

and  
OversightCompliance 

with Building 
Regulations

Seven pillars 
of compliance

	 Dedicated easy-to-use online  
platform exclusive for 
members, for the application 
and generation of guarantees

	 The IAA guarantee is to 
remediate not compensate, 
so the homeowner receives an 
effective remedy

	 The IAA operate an Alternative 
Dispute Resolution (ADR) 
scheme which is legally 
binding on both the 
homeowner and the installer

The IAA has an experienced 
Customer Operations team and 
a dedicated field-based team 
of Auditors and Quality and 
Compliance Inspectors, committed 
to supporting IAA members deliver 
‘Right First Time’ installations, 
ensuring high-quality standards  
are met. 

The IAA goes above and beyond 
to ensure that the consumer is 
protected with a robust guarantee, 
through its unique seven pillars 
of compliance framework that 
ensures:

The IAA’s unique seven 
pillars of compliance 
framework

	 Properties are suitable for  
the energy efficiency measure 
to be installed

	 Installers are competent and 
use only approved products

	 Installation is carried out 
to the highest standards

	 Installers are subject to 
surveillance and oversight  
by The IAA team

	 Compliance with building 
regulations is always delivered

Furthermore, The IAA’s Customer 
Services team provides excellent 
customer care and a robust 
complaints procedure for 
homeowners, to ensure  
consumer protection.
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The IAA remediation 
procurement framework

Find out more Find out more  
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The IAA procurement framework is 
exclusively for members who wish 
to tender for remediation works 
for fabric and microgeneration 
measures, under the homeowners’ 
guarantee scheme.

It provides homeowners with peace 
of mind when making a claim 
under the guarantee, as The IAA 
will inspect the property, define 
the scope of works, and carry out 
the remediation through approved 
contractors on the framework, 
ensuring a high standard is met.

What are the benefits  
of joining the framework? 

	 Supports members to grow  
their businesses

	 Accessible to all IAA  
members across England, 
Wales and Scotland

	 Listed as one of The IAA’s 
recognised remediation 
contractors

	 Members of The IAA 
procurement framework 
are regularly assessed  
for quality assurance

	 Provides an even level of 
competition for member 
businesses of all sizes

Remediation 
services

The IAA offers remediation services 
to homeowners, contractors, 
businesses and housing providers 
across the UK.

All remediation and enabling  
works are delivered by our 
experienced multi-skilled directly 
employed teams.

Examples of the types  
of works include:

	 Cavity clearance (subject  
to existing guarantee terms)

	 Bricklaying: groundwork,  
new walls, repairs and 
repointing work

	 All aspects of painting and 
decorating, coving and skirting

	 Internal plastering

	 External rendering

	 Fencing and landscaping

	 Damp proofing

	 Carpet, vinyl flooring

	 PVC repair and replacement



Air tightness  
testing benefits 

Air tightness testing not only 
features in PAS 2035 with regards 
to air tightness target setting, but 
it also has other benefits. With the 
introduction of RdSAP 10, actual 
air tightness test results can 
be included in EPCs and retrofit 
assessments. The test result can 
assist in providing an improved 
energy rating allowing for informed 
decisions regarding the most 
suitable measures for properties.

Air tightness testing can also be 
used to improve accuracy when 
providing heat loss calculations  
for Air Source Heat Pumps  
avoiding oversizing and  
providing the tenant with  
an efficient system.

The IAA offers air tightness  
testing and reporting  
to meet your  
business’s needs.

18 19

Evaluation

Measuring building performance 
includes energy efficiency, the 
quality of the indoor environment 
and factors that affect the health 
and wellbeing of occupants. 

The IAA offers a bespoke approach 
providing you with the services 
you require, whether it’s for 
projects under PAS 2035 or simply 
to evaluate your housing stock, 
ensuring that residents are getting 
the results they need.

Background  
ventilation process

The IAA provides the only  
approved background ventilation 
process under PAS to evidence 
ventilation requirements.

The IAA offers a background 
ventilation testing service to 
contractors, house builders, social 
landlords and local authorities 
across the UK, providing a field-
based solution that is fully PAS 2035 
compliant, ensuring appropriate 
ventilation for your housing projects.

The IAA offers comprehensive evaluation and testing services  
using a range of tools, techniques and engagement approaches  
that help you determine how well a building performs.

Building testing and 
evaluation services

Testing services include:
	 Background ventilation

	 Air tightness testing

	 Air quality monitoring

	 Heat transfer coefficient testing

	 Heat 3D

	 Thermography

	 Borescope investigation



Learn more
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The IAA offers an Independent Surveillance of Assessment (ISA) 
service for both members and non-members, which provides 
the confidence that properties being installed with insulation, 
renewable energy and low carbon heating measures, are 
suitable and have received independent assessment by  
a dedicated highly skilled team. This includes a 100% desktop 
surveillance and 1 in 10 physical site inspections.

Independent Surveillance 
of Assessment

What are the benefits  
of using the ISA service?

	 Streamlined online  
assessment linking to 
guarantees where applicable

	 Quick turnaround time to  
help the streamline delivery  
of retrofit projects

	 Easy online payments

	 A dedicated team  
to offer support 

	 Compliance to PAS 
2035/2030:2023
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The NEEC is building the 
future of sustainable skills
The National Energy Efficiency 
Centre (The NEEC) is 17,000 square 
feet of state-of-the-art training 
facilities, including an energy 
efficiency house, purpose built 
rigs and meeting room facilities, 
designed to empower professionals 
and new entrants in the building 
fabric, renewable energy, and  
low-carbon heating sectors.

Our innovative space 
is dedicated to:

Upskilling the workforce: 
enhance the skills of 
existing professionals to 
meet industry demands 
and the green skills 
shortage, to deliver 
on the UK’s net zero 
commitments

Training new entrants: 
equip new entrants and 
those looking for a career 
change, with the practical 
skills and knowledge 
needed for a successful 
career in the energy 
efficiency industry

Providing educational 
support: collaborating 
with schools, colleges and 
further education providers 
to develop and deliver 
curriculum-aligned content, 
inspired by our Career 
Pathways Framework

Offering flexible, newly 
refurbished meeting 
rooms: designed to  
provide businesses with  
a comfortable environment 
to work and learn in

Check out the 
latest NEEC 
developments
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Fantastic sponsorship opportunities 
are available at The NEEC for 
manufacturers, system designers 
and wider industry, to showcase 
products and benefit from:

The NEEC is committed to showcasing the very best range of 
technologies, products and services in retrofit, for trainees, 
businesses, education providers, government bodies and housing 
providers to explore and learn from.

Sponsorship at  
The NEEC: Let’s build  
the future together

Scan the QR Code  
to find out about 
sponsorship
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UK Greentech is extremely excited to be 
supporting The NEEC. This centre will help 
provide training and knowledge to the industry 
for years to come, and we’re proud to be able  
to support that from a product training point  
of view, using our supply chain partners.
One of our NEEC sponsors, UK Greentech

	 To support the next generation 
of skilled workers in the energy 
efficiency sector

	 Increased awareness, visibility  
and exposure of your brand

	 Access to new audiences and  
potential new customers
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I found the course to be 
an excellent resource for 
understanding the principles  
and practices of domestic retrofit. 
The online format was user-friendly 
and easy to navigate, and the 
supporting resources provided valuable 
supplementary information. I highly 
recommend this course to anyone seeking 
to expand their knowledge in this area.

Learner feedback 
Course taken: Level 2 Award in Understanding 
Domestic Retrofit

Training courses 
at The NEEC

The team is dedicated to upskilling 
the current workforce in the energy 
efficiency sector, providing training 
for new entrants and those looking 
for a career change.

The NEEC offers a range of courses 
in retrofit, renewable technologies 
and energy efficiency.

The training team at The NEEC 
delivers certificated and bespoke 
training, CPD, webinars and raising 
awareness, helping learners gain 
new skills and qualifications while 
supporting the energy efficiency 
sector’s journey to net zero 2050.

Access our 
course calendar
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You can jump from route to route  
and design your own pathway.

Career pathways

Retrofit 
Assessor 

and Quality 
Inspector

System 
Designer

Research and 
Development 

Specialist

Specialist/
Experienced 

Installer

Fully 
Qualified 
Installer

1 2 3 4 5Technical route

Contractor/
Business 

Owner

Retrofit 
Advisor

1

Technical 
Sales

2

Sales/
Business 

Development 
Manager

3

Director of 
Business 

Development

4 5Business route

Supervisor/
Trainer

Team 
Leader

Project/Site 
Manager

Retrofit  
Co-ordinator

Chartered 
Builder

1 2 3 4 5Technical management  route

Insulation 
Installer

The IAA has been instrumental in researching 
and funding the creation of the Career 
pathways and Apprenticeships including the 
Level 2 Insulation Operative and the Level 3 
Insulation Technician Apprenticeship.  
The IAA can support learners with their  
Career Pathway journey with a range  
of courses at the centre and online.

28



Hire a meeting/training 
room at The NEEC

At The NEEC, we have a range of meeting rooms 
available with flexible layouts to suit the needs of your 
business, from classroom to cabaret style. Each room 
provides a comfortable environment to collaborate, 
work and learn in.

Located in Leighton Buzzard, The NEEC is conveniently 
accessible close to the M1 motorway and offers free 
onsite parking. 

	 Access to a range of newly 
refurbished meeting rooms 
with flexible layouts to suit your 
businesses’ needs

	 Our meeting rooms are equipped 
with the latest technology 
including high speed Wi-Fi,  
audio visual equipment and 
conferencing tools to aid 
presentations and collaboration

	 Unique breakout areas designed 
to provide attendees with a 
comfortable environment to relax 
in, with the ability to access a 
selection of refreshments to suit

	 We can tailor a package to suit 
your businesses’ needs, with 
flexible bookings available  
per hour or per day, with 
refreshments available  
at an extra cost

Discover more
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By hiring a meeting room at  
The NEEC you will benefit from:



Meet The IAA Mascot 

Far beyond the northern lights and 
frozen fjords of the Arctic Circle, 
lived a snow-white fox named Artie.

Adaptable, curious and fiercely 
protective of his environment, Artie 
has watched his icy homeland shift 
and change – glaciers retreating, 
habitats altering – until he knew  
he had to act.

Driven by a deep respect for 
balance and a love for his fragile 
world, Artie embarked on a journey 
to find kindred spirits; people who 
did not just talk about sustainability 
but lived by it.  He was searching for 
more than allies – he was searching 
for a home.

Artie, the Arctic Fox

Artie found that home at The IAA, 
drawn not just by the promises in 
brochures or polished statements; 
he saw something deeper. A 
commitment to quality and integrity, 
with a company engaged with 
communities and partners, looking 
to create meaningful change.

A ‘Right First Time’ mindset, and 
most of all a people-first culture, 
where collaboration, inclusivity  
and education matter as much  
as results.
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 I’m your cuddly 
companion with the 
warmth of the most 
insulated mammal.
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Artie reminds everyone that sustainability 
is not a trend, it’s a mindset. 
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Unit 3, Ouzel Industrial 
Estate, Grovebury 
Road, Leighton 
Buzzard, LU7 4ER

01525 301420  
federation@theiaa.co.uk 

Building Testing Services  
Option 2 - 03333 232211  
testing@theiaa.co.uk

Membership 
03333 239045 
membership@theiaa.co.uk

Training  
Option 1 - 03333 232211   
training@theiaa.co.uk

A40
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G
rovebury Road

National 
Energy 

Efficiency 
Centre

We’d love to hear from you


