
REUNITING Retail

Over 6,850 retail professionals attended the 
2022 Retail Technology Show on 26-27 April 
at London’s Olympia.

KEY STATS at a Glance

Who 
ATTENDS

Seniority of 
ATTENDEES

200+ 
EXHIBITORS

6,850
RETAIL PROFESSIONALS

48%
OF RETAILERS & BRANDS 
WHO ATTENDED WERE  
TIER 1 RETAILERS 
WITH SALES  
EXCEEDING UK  
£500M  
(US $1BN)

81.1%  
OF ATTENDEES ARE C-LEVEL, 
SENIOR MANAGEMENT OR HEADS 
OF FUNCTION IN RETAIL

44.3%  
OF ATTENDEES HAVE 
OVER 250+ STORES

80.2%  
OF ATTENDEES EITHER 
AUTHORISE OR  
INFLUENCE  
PURCHASING  
DECISIONS FOR  
RETAIL TECHNOLOGY

RETAIL 
Classification

NUMBER of  
Outlets

INFLUENCERS  
& DECISION Makers

Tier 1 
47.8%

Tier 2 
27.7%

Tier 3 
24.5%

Online 
Only 

11.2%

01 -10 
19.5%

11-50 
11.6%251-500 

10.1%

1000+ 
21.9%

51-250 
13.4%

501-1000 
12.3%

Authorise 
27.5%

None 
19.8%

Influence 
52.7%

90 
SPEAKERS

80% 
OF THE TOP 

25 UK RETAILERS 
ATTENDED

Other - 6.3% 

Senior Manager/
Manager - 38.6%

C-Level/ 
Owner/MD/ 

Chairman - 19.5% 

Director (Senior, 
Divisional Director 
or Head of) - 23.1% 

Specialist/ 
Subject Matter 
Expert - 12.6%



Geographical
REACH

Job Functions of Attendees

Attendees came 
from 47 DIFFERENT 
COUNTRIES

Geographical regions  
attendees operate in  

92% 
OF ATTENDEES 
WERE FROM 
THE UK

48.2% OF ATTENDEES 
OPERATE IN THE UK&I

7% OF ATTENDEES 
WERE FROM  
EUROPE

29.4% OF ATTENDEES 
OPERATE IN EUROPE

1% OF ATTENDEES 
WERE FROM REST 
OF WORLD

22.4% OF ATTENDEES 
OPERATE GLOBALLY

Types of RETAILERS & BRANDS

 

 
FASHION, FOOTWEAR, JEWELLERY 29.9%
GROCERY 16.4%
HEALTH & BEAUTY 11.1%
DIY, HOME FURNISHING & GARDEN 8.0%
ELECTRICALS 6.3%
SPECIALIST RETAILER 6.2%
GENERAL MERCHANDISE 4.6%
LEISURE & OUTDOORS RETAILER  4.0%
PURE PLAY  3.2%
ENTERTAINMENT  2.9%
DEPARTMENT STORE  2.4%
BANKING/FINANCIAL SERVICES  2.2%
PETROL/FUEL STATIONS  1.1%
CASH & CARRY / WHOLESALER  0.8%
AUTOMOTIVE  0.6%
BETTING & GAMBLING  0.5%

PRODUCT INTEREST Areas

REASON for Visiting RTS2022

DISRUPTIVE TECHNOLOGY 11.8%
E-COMMERCE & M-COMMERCE 10.9%
PAYMENTS 10.4%
DIGITAL SIGNAGE 10.3%
STORE OPERATIONS 10.2%
IT SERVICES 9.0%
MARKETING 9.0%
DATA & ANALYTICS 7.6%
BUYING & MERCHANDISING 6.6%
SUPPLY CHAIN & LOGISTICS 5.8%
FRAUD & LOSS PREVENTION 2.9%
GREEN ISSUES AND SUSTAINABILITY 2.5%
EMPLOYEE MANAGEMENT 2.0%
FINANCIALS 1.0%

 

 

TO STAY ABREAST OF INDUSTRY TRENDS, 
GAIN CONSUMER INSIGHTS & FORECASTS 28.4%

TO VISIT DIFFERENT EXHIBITOR STANDS & LEARN  
ABOUT THE LATEST PRODUCT OFFERINGS 27.4%

TO NETWORK WITH THE RETAIL INDUSTRY 26.7%
TO LEARN AND GATHER PRACTICAL ADVICE 
THROUGH TALKS & PRESENTATIONS 13.2%

TO DISCOVER WHAT OTHER RETAILERS  
AND BRANDS ARE DOING 4.3%

 

 

FOR MORE INFO: WWW.RETAILTECHNOLOGYSHOW.COM

IT/TECHNOLOGY  38.0%  
RETAIL & STORE OPERATIONS 21.4%   
MARKETING/COMMS/BRAND/LOYALTY 6.8%  
STRATEGY/BUSINESS DEVELOPMENT  6.4%  
ECOMMERCE & WEB 5.8%  
BUYING/MERCHANDISING/PROCUREMENT 4.7%  
OTHER  4.0%  
PAYMENTS/FINANCE/LOSS PREVENTION/FRAUD 3.4%
CONSULTANT/ANALYST/RESEARCH 3.1%  
SALES/COMMERCIAL 2.2%     
SUPPLY CHAIN/DISTRIBUTION/DELIVERY 1.7% 
CUSTOMER MANAGEMENT/ CUSTOMER SERVICE 1.5%  
PROPERTY/FACILITIES/H&S/ SUSTAINABILITY  1.2%  



Visitors who attended Retail Technology Show 2022

Who ATTENDS 

Retailers and Brands 
1001 Remedies 
883 Retail Ltd
A.S. Watson Group
Abel and Cole
Abercrombie & Fitch
AC Milan
Adena
Adnams
Aer Rianta International
Aesop
Air For Life
Air Up
Aldi
Alexander Hotels
Alexander McQueen
All Good Things
All Saints
Allwyn
Amazon
Andiamo International Ltd
Ann Summers
Aphrodytt Group Ltd
Apoteket - Danish Pharmacy
Apple
Appleby Westward Group Ltd
Applegreen
Argos
Aria Resorts
Arsenal FC
AS Watson
Asda
ASOS
Aspers
Aston Villa Football Club
Auerbach & Steele
Auntie Anne’s
Azurina
Azzurri Group
B&Q
Baktriana
Balenciaga
Barclays
BaxterStorey
Bee Inspired Clothing
BeeBird Smart Life Equipment’s
Bella Freud Ltd
Belstaff International
Benefit Cosmetics
Bensons for Beds
Bestway Retail
Bettws Service Station
BetXS
Blackwell’s Bookshops
Bona Ltd
Boodles
Booths
Boots
BounceWear
BP
Bradfords Building Supplies
British American Tobacco
British Garden Centres

British Heart Foundation
BSI Merch
BT
Bulk
Burberry
C. & J. Clark International Limited
C. Brewer & Sons
Cains Brewery
Cake Box
Caledonian Pharmacy
Card Factory
Carpetright
Cartier
Center Parcs
Central England Cooperative
Cewe
CeX Ltd
Chanel
Channel Islands Coop
Charles Clinkard
Charlotte Tilbury
CHICMI Limited
Clarks International
Clintons Retail
Coach House Pianos
Coach Store Ltd
Coca-Cola
Collagerie
Comet
Commandear
Compass Group
Converse
Conway Stewart
Coop Norge
Cordings Ltd
Corsair
Costa Coffee
Costco Wholesale UK
Costcutter
Crew Clothing Company
Crown Greetings UK
Currys
Daka Sport
Day Lewis Pharmacy
Daylesford Organic
DCK Group
De Beers
De Bijenkorf
DeBeers Diamond Jewellers
Decathlon
Delaware North
Deliciously Ella
Deliveroo
Dermalogica
Dermoi
Diageo
Dobbies Garden Centres
Dogmatico
Dominos Pizza
Downham Building Supply Co Ltd
Dr. Martens
Dreams

Dufry
Dulux Decorator Centres
Dune London
Dunelm
Dunnes Stores
Dyson
East of England Coop
Ed & Co
Eden Caterers
Edward Green
Entain Group
Esotiq & Henderson
Esquire Retail
Estée Lauder Cosmetics
Etel
European Tyre Enterprise Limited
Evapo Ltd
Eve Sleep
Fanatics
Farfetch
Farmer Copleys Farm Shop Ltd
Farum Apotek
Fashion Edge Ltd
Fast Retailing
Fat Face
Field & Flower
Filler Boutique
Fired Earth
Flowerland
Footasylum
Ford Motor Company
Fortnum & Mason
Framemaker MK Ltd
Fraser Hart
Frasers Group
French Connection
Frosts Garden Centre
Frugi
Fullers
Furniture Village
GAIL’s Bakery
Games Workshop
GANT
Gap
Gate Group
George @ Asda
Getir
GHD Hair
Gift Universe Ltd
GLD Group
Glenkeir Whiskies Ltd
Glossier
Greggs PLC
GSK
Gucci
Gym+Coffee
H&M Group
Hackett
Halfords
Hamilton and Hare
Hamleys of London
Hammerson

Harding Retail
Harrods
Harry Corry Ltd
Harvey Nichols
Haskins Garden Centres Ltd
Hawes & Curtis
Heal’s
Heart of England coop
Heathrow Airport
Heba Pilates Ltd.
Hedonism Wines
Heineken
Hello Fresh
Hema
Holland & Barrett
Home Bargains
Homebase
Hornbach Baumarkt AG
Hornby Hobbies
Hotel Chocolat
Howdens Joinery
HSBC
Iceland Foods
IHG Group
IKEA
Indigenous Beauty
InfiniSki
Interior Goods Direct
IPC Europe
J Dixon & Son Ltd
James Hall and Company Ltd
Japan Centre Group
JD Sports
JD.com
Jeroboams Group
Jersey Electricity plc
Jigsaw
JJ Food Service
JML
Jockey Club Catering
John Lewis & Partners
Johnson & Johnson
JoJo Maman Bebe
Joseph Ltd
Joules
Jumbo
Kapdaa
Kaubamaja AS
KEF
KellyDeli
Kendra Scott
KFC
Khanjra International Foods Ltd
Kingfisher
K-Med
Knoops
Kosmopol
Lacoste
Lakeland
Lands’ End Europe
Lawsons
Laylo



Le Creuset
Lea & Sandeman Wine Merchants
Levi Strauss & Co.
LG Electronics
Liberty London
Lidl
Lincolnshire Co-Operative Ltd
Lindex
Lisa Angel
Little Village
LK Bennett
Lloyds Banking Group
LNER
L’occitane
London Transport Museum
Longacres Gardens Centres
Love The Sales
Low Profile Group
Lulu Guinness
Lululemon
Luminary Bakery
Lush
Luton Town
M&Co
M&S
MABIUC
MAD Supplies Ltd
Made by Zen
Majestic Wine
Manolo Blahnik International
Mantic Games
Margaret Howell
Marks & Spencer
Matalan
McColl’s Retail Group
McDonald’s
Melcom Limited
Merlin Entertainments
Michael Kors
Midcounties Coop
Mieszko
Mint Velvet
Mirror Outlet
Mleczko Delikatesy Ltd
Moda In Pelle
Mole Valley Farmers
Monolith UK Ltd
Monsoon Accessorize
Montezuma’s
Morley’s Department Stores
Morpho Travel Experience
Morrisons
MSC Cruise Management
Mulberry
NAAFI
Nationwide Building Society
Natural History Museum
Natwest
Neat Food Co.
Nespresso
New Look
Newell Brands
Next
NHP
Nike
Nisa Retail

Nisbets
Notcutts Ltd
Nuffield Health
NYE Building Supplies
O2 Telefónica
Oakman Inns
Ocado
Odeon Cinemas Group
Office Ltd
OIYAA
Oliver Bonas
Oliver Brown
One Stop Stores
Orion Cinemas Ltd
Orlebar Brown
Orsay
Ossies Fish Bar
Outlaw Pro Ltd
Pandora
PANGAIA
Papa Johns
Paper High
Paperchase
Parkfield Retail Ltd
Paul Smith
Pavers Shoes Ltd
Peek & Cloppenburg
Pendragon PLC
Penhaligon’s
Peregrine Livefoods
Pet Family
Pets at Home
Pets corner
Philip Kingsley
Pizza Express
Planet Organic
Police Lifestyle
Porta-Gym
Post Office
Poundland
Poundshop
Presto Music
Pret A Manger
Prezzee
Primark
Prince Pharmacy
ProCook Limited
PUIG
PUMA SE
Pure Electric
Pure Gym Ltd
PVH - Tommy Hilfiger & Calvin Klein
QD Stores
Quiz Clothing
R J Winnicott Ltd
Ralph Lauren
Rank Group
Rapha
Rawr
REISS
Retail Jungle
Revolution Beauty
Richard Brendon Limited
River Island
RIXO ltd
Roberson Wine

Royal Albert Hall
Royal Botanic Gardens
RSPB
Russell & Bromley
Safestore Ltd
Sainsbury’s
Samsonite
Sarah Chapman
Schuh
Schwarz IT KG
Score & CHASIN’
Score Wholesale
Scotch & Soda
Scotmid Cooperative
Scout Store Ltd
SCRUBD SDS London ltd
Selfridges & Co
Shelter UK
Shepherd Neame
Shoe Zone Ltd
Shopping Roulette Showcase Group Ltd.
Signet Jewellers
SilkFred
Simba Sleep
Skechers
Sky
Sodimac
Sony
Southern Co-op
Space NK
SPAR UK
Specsavers
Speedy Services
Spotlight Sports Group
Stadium AB
Star Pubs & Bars
Starbucks Coffee
Steffans Jewellers
Sterling Products London Ltd
Stonegate Group
Supercity Aparthotels
Superdrug
Surfanic International Limited
Sussex Beds
Swarovski
Sweaty Betty
Tallinna Kaubamaja Grupp AS
Tapestry
Tapi Carpets
Tartan Blankets
Taylors Oxford
TEAL Group Holdings
Tesco PLC
TFG Brands
The Alchemist
The Body Shop
The Conran Shop Limited
The Cotswold Company
The Crown Estate
The Direct Co Group
The Disney Store
The Edit Ldn
The Entertainer
The Estee Lauder Companies
The Good Wine Shop Ltd
The Hut Group

The Kitchen Depot
The LEGO Group
The Light Cinemas
The Merch Store
The Perfume Shop
The Royal Bank of Scotland
The Tartan Blanket Co.
The Very Group
The View from The Shard
The Walt Disney Company
The Whisky Shop
The White Company
The Works
TheBigSilk.com
Theo Paphitis Retail Group
Thom Browne, inc.
Thomas Sabo
Thought Retail
Tian Tian Market
Time Products UK Ltd
TJ Morris Ltd (TA Home Bargains)
TJX Europe
Tortilla Mexican Grill
Tottenham Hotspur FC
Travelex
Trip CBD
University of the Arts
Urban Outfitters
URBN UK LTD
VERO MODA, BESTSELLER A/S
Victoria’s Secret
Villa Plus LTD
Vindis Group Ltd
Virgin Media O2
Vision Express
Vivobarefoot Ltd
Vodafone
Vuse / BAT
Wahaca
Waitrose & Partners
Walgreens Boots Alliance
Walk London
Walt Disney Company
Warner Bros
Watch Shop
Watchfinder
We Buy Gizmos
Weatherman Umbrellas
WELCOME BREAK
Well
welovefrugi.com
White Stuff
Whole Foods
WHSmith
Wilko
WM Morrison Supermarkets Ltd
Wolford
Wolseley
Your Co-op Travel
Zeeman
Zigis Ltd
Zoological Society of London

Retailers and Brands Cont...



Job Titles 
Area Manager
Assistant Merchandiser
Associate
Associate Director
Associate Director, Technical Pre Sales
Associate E-Commerce Manager GBD
Associate Partnerships Executive
Associate Product Manager
B2C Architect
BI & Solutions Manager
Boutique Manager 
Branch & Digital Engineering Director
Branch Operations Partner
Brand & Studio Manager
Brand Director
Brand Engagement Consultant
Brand Manager
Brand Marketing Manager
Brand Specialist
Business Analyst POS
Business Analyst
Business Application Support Analyst
Business Applications Specialist
Business Development Director
Business Development Manager
Business Graduate - People
Business Improvement Manager
Business Partner
Business Relationship Manager
Business Solution & Process Architect
Business Solutions Architect
Business Solutions Manager
Business Systems Analyst
Business Systems Development 
Manager
Business Systems Manager
Business Transformation Manager
Buyer
Buyer Executive
Buying & Merchandising Manager
Category Manager
Category Specialist
Central Operations Director
Central Operations Manager
Central Operations Specialist
Change & Improvement Specialist
Change Manager
Chief Enterprise - Trading & 
Supply Chain
Chief Scientific Officer 
Client Architect
Client Development Manager
Clienteling Manager
Cloud Infrastructure Manager
Clubhouse Retail Operations

Co-Founder
Commerce Platforms Manager
Commercial Director
Commercial Executive 
Commercial IT Support Analyst
Commercial Revenue Project Manager
Communications Technology Manager 
Company Director
Concept Developer
Config System Analyst
Connected Commerce Lead
Connected Retail & Store of the Future 
Manager
Consultant
Consumer Excellence Retail Senior 
Manager
Contact Centre Strategy and Execution 
Lead
Country Director
CSO Manager
CSO Officer
CTO - Store Technology Manager
Customer & eCommerce Director
Customer Education Specialist
Customer Engagement Director
Customer Engagement Manager 
Customer Experience Manager
Customer Success Manager
Customer, I.T. & Supply Chain Director
CX & CRO Manager
Data Engineer
Data Platform & Governance Manager
Data Product Owner
Data Scientist
DC & Retail PP Manager
Deputy General Manager
Deputy Retail Director
Deputy Retail Manager
Design Manager
Design Technologist
Developer
Development Coordinator
Development Director
Development Manager
Development Project Manager
Development Manager
Digital Applications Apprentice
Digital Collaboration Manager
Digital Customer Experience Director
Digital Director 
Digital Manager
Digital Marketing
Digital Marketing Executive
Digital Marketing Manager
Digital Operations Lead
Digital Payment & Fraud Manager

Digital Product Designer
Digital Product Manager
Digital Product Owner
Digital Project Manager
Digital Retail Analyst
Digital Sales Promotions Coordinator
Digital Services Senior
Digital Stores Retail SME 
Digital Strategy Manager
Digital Tech Lead
Digital Technical Manager
Digital Trading Executive
Digital Transformation Lead
Digital Transformation Manager
Digital Workspace Engineer
Director
Director - Digital Innovation  
& Automation
Director - Operational Implementation
Director - Technology Services Lead UK 
Director - Trading 
Director / Owner
Director IT, Retail & Digital Workplace
Director of Commercial
Director of Customer Operations
Director of Engineering
Director of Growth
Director of IT - Europe
Director of IT Operations
Director of Logistics 
Director of Marketing
Director of Operations
Director of Procurement 
Director of Property & Central 
Operations 
Director of Propositions
Director of Retail, UK
Director of Store Development 
Director of Stores Retail 
Director of Technology
Director of Transformation 
Dir. Tech Services, Store Systems  
& Service Delivery 
Director Technology Efficiency
Director, Consumer Healthcare Futures
Director, Global Omni Operations  
& Logistics
Domain Architect, Corporate Systems
E-Commerce and Digital Manager 
Ecommerce and Operations Assistant 
E-commerce Coordinator
Ecommerce Director
E-commerce Head of Operations
eCommerce Key Account Manager
Ecommerce Lead
Ecommerce Manager 

Ecommerce Trading and Insight 
Manager
Ecommerce Trading Manager
Ecommerce, Retail & Licensing Director
EMEA Product Manager
EMEIA Partnerships & Industries Lead
EMEIA Retail Industry &  
Partnerships Leader
Engineer
Engineering Manager
Enterprise Application Architect
Enterprise Architect
Enterprise Architect - Business
Enterprise Domain Architect
Epos & POS Assistant
Epos Manager
EPOS Support Team Leader
EPOS Systems Manager
EU eCommerce Product Group Manager
EUD Product Manager
Exec Director - Retail IT Lead
Executive Chairman
Executive Director 
Facilities Manager
Field Operations Manager
Field Services Manager
Finance Controller
Finance Director
Finance Lead
Finance Manager
Finance Operations Manager
Fixtures & Development Manager
Fleet Manager
Founder
Founder & CEO
Founder and Brand Director
Franchise and Retail Manager
Franchise Manager
Fulfilment Manager - Operations
General Manager
General Operations Manager
Global Digital Portfolio Manager
Global Digital Store Head
Global Director Architecture & VM 
Global DTC Commercial Manager
Global DTC operations & Training 
Manager
Global E-commerce Manager
Global Head of Beauty
Global Head of Brand Operations & Profit 
Protection 
Global Head of Profit Protection Projects
Global Head of Retail Operations
Global IT Analyst
Global IT Portfolio Manager
Global Manager, Hardware and Support



Job Titles 
Global Profit Protection Director 
Global Retail IT Director
Global Retail Multimedia Experience 
Manager
Global Retail Operations Project 
Manager
Global Retail Product Manager
Global Retail Propositions Sr Manager
Global SaaS Products - Small Business 
Portfolio Lead
Global Solution Architect (Retail & 
Payments)
Global Trading Director
Global Transformation Director 
GM
Government IT Director
Group Account Director
Group Assurance Manager
Group Customer Director
Group Digital Trading & Optimisation
Group Director
Group Financial Controller
Group Head of Architecture
Group Head of Health & Safety
Group Head of IT
Group IT Business Partner - Retail 
Group IT Director
Group IT Manager
Group Operations Customer Outcomes 
Manager
Group Project Manager 
Group Retail Innovation Manager
Hardware Portfolio Manager
Head of Development 
Head of Global Business Strategy and 
Operations
Head of Analytics
Head of Architecture
Head of Audit
Head of B2C
Head of Brand
Head of Brand Marketing
Head of Brands
Head of Business Change
Head of Business Development
Head of Business Improvement
Head of Business Improvement - Stores
Head of Business Systems Development
Head of Business Transformation
Head of Buying and Marketing
Head of Central Operations 
Head of Central Operations - Opticians
Head of Centre of Expertise
Head of Change and Digital 
Transformation
Head of Channels Strategy

Head of Communication  
and Capacity
Head of CRM
Head of Customer & Retail Operations
Head of Customer & Digital Tech
Head of Customer & Online Marketing
Head of Customer Engagement
Head of Customer Engagement 
Development
Head of Customer Marketing & Loyalty
Head of Data
Head of Data & Analytics
Head of Decision Sciences
Head of Department 
Head of Design
Head of Design & Fit
Head of Design Studio
Head of Development
Head of Development & Architecture
Head of Digital
Head of Digital & Ecommerce
Head of Digital Delivery
Head of Digital Experience
Head of Digital Practice
Head of Digital Product & Customer 
Experience
Head of Digital Transformation
Head of Ecommerce
Head of Engineering and Architecture
Head of Enterprise Architecture
Head of Estates
Head of Execution & Delivery
Head of Finance
Head of Format
Head of Group Customer Experience
Head of Group LP
Head of Guest
Head of ICT Services
Head of Indirect Procurement
Head of Information and Systems
Head of Information Technology
Head of Infrastructure and Applications
Head of Innovation & Change
Head of Insight & Innovation
Head of Insights 
Head of International IT
Head of International Payments
Head of IT
Head of IT - Sales and Commerce
Head of IT and E-commerce
Head of IT Architecture & Innovation
Head of IT Business Consulting
Head of IT Europe
Head of IT Operations
Head of IT Stores & Distribution 
Infrastructure

Head Of Learning Academy
Head of Loss Prevention Strategy  
& Projects
Head of Loyalty and CRM
Head of Marketing
Head of Marketing & Digital
Head of Martech
Head of Merchandising and Trade
Head of Network Proposition
Head of Online
Head of Operating Model
Head of Operations
Head of Partner Strategy & Commercial
Head of Procurement
Head of Product
Head of Product - Service Capabilities 
Head of Production 
Head of Profit Protection
Head of Project Delivery
Head of Projects & Programmes
Head of Property - Retail
Head of Property & Franchise
Head of Proposition Development
Head of Propositions and Innovation
Head of Retail 
Head of Retail & Licencing
Head of Retail Loss Prevention
Head of Retail Marketing
Head of Retail Operations 
Head of Retail Operations & 
Communications
Head of Retail Operations (Tech & 
Change) 
Head of Retail Projects & Change 
Management 
Head Of Retail Sales UK & IRE
Head of Retail Stores
Head of Retail Systems & PMO
Head Of Reward Development
Head of S&OP Analytics
Head of Security Solutions
Head of Shopper Experience 
Head of Store Systems
Head of Strategy
Head of Strategy & Architecture
Head of Studio Operations
Head of Supply Chain 
Head of Supply Chain Technology
Head of Systems & IT
Head of Tech
Head of Tech Support & Operations
Head of Technical Programmes
Head of Technology
Head of Technology Product 
Management 
Head of Territory

Head of Trade
Head of Trade Marketing
Head of Trading Optimisation
Head of Transformation - Replenishment
Head of Visual Merchandising
Head of VM 
Head Product Manager - Planning
HR Manager
HRIS Manager
IT Director
IM Systems - Retail Manager
Infrastructure Architect
Infrastructure Engineer
Infrastructure Manager
Innovation Partnerships Manager
Insights Analyst
Installations Services Manager
In-store Activation Manager
Interconnected Retail Solutions Lead
Interim Head of Retail
Internal Communications Manager
International Logistics Manager
International Store Design Manager
Inventory Manager
IT & Infrastructure Manager
IT Applications Manager
IT Architect
IT Associate Director 
IT Business Analyst
IT Business Delivery Manager
IT Consultant
IT Director
IT Engineer
IT Enterprise Architect
IT Infrastructure Manager
IT Manager
IT Officer UK & Ireland
IT Operations Manager
IT Procurement
IT Procurement Specialist
IT Programme Delivery Senior Manager
IT Programme Manager 
IT Project Manager
IT Retail Development Manager 
IT Retail Systems Delivery Analyst
IT Senior Director
IT Senior Manager
IT Service Delivery Manager
IT Service Desk Manager
IT Service Director
IT Service Operations Manager
IT Solutions Architect
IT Store Solutions Team Manager
IT Support Manager
IT Support Analyst



Job Titles 
IT Support Technician
IT Systems Analyst
IT Systems Co-ordinator
IT Systems Engineer
IT Systems Manager
IT Team Leader
IT Technical Specialist
IT Technician
IT Training Manager
Joint Group Managing Director
Junior Commercial Manager
Junior Key Account Manager
Junior Project Manager IT Retail
Labour Planning Manager
Lead Business Analyst
Lead Delivery Manager
Lead Developer
Lead Front End Developer
Lead Procurement Manager
Lead Product Manager
Lead Product Manager, Customer 
Journeys
Lead Project Manager
Lead Software Engineer
Lead Tech Support Specialist
Lead Technical Programme Manager
Logistics Architect
Logistics Director
Logistics Manager
Loss Prevention and RFID Manager
Loss Prevention Manager
LP Product Owner: RFID Strategic 
Development
Manager Business Development & Sales 
Manager of Insight & Process 
Improvement (Retail)
Manager of Retail Systems
Manager of Solution Delivery - EU Stores 
& LP
Manager Process Improvement
Manager Retail Operations
Manager Technology
Manager, Project Ops 
Managing Director
Marketing and Communications Director
Marketing and Communications 
Manager
Marketing and Digital Director
Marketing Communications Executive
Marketing Consultant
Marketing Director
Marketing Executive
Marketing Insights & Analytics Manager
Marketing Insights Analyst
Marketing Manager
MD

MD of EMEA
Merchandising Manager
Multinational Retail & Ecommerce 
NET Technical Lead
Network Director 
Network Propositions Manager
New Business Manager 
Office Manager
Omnichannel Coordinator
Omnichannel Implementation Manager
Omnichannel Manager
Omnichannel Operations Manager
Online Improvement Manager
Online Manager
Online Merchandiser
Online Trading Executive
Online Trading Lead
Online Trading Manager
Operational Change Manager
Operational Delivery Manager Stores
Operational Improvement Manger
Operations Assistant 
Operations Development Manager 
Operations Director
Operations Manager
Operations Manager - Central Operations
Operations Program Manager
Operations Project Manager
Ops Director
Ops Manager 
Optimisation Lead
Optimisation Specialist
Owner
Packaging Production and Quality Lead
Partnerships Director
Payment Proposition Manager
Payments Manager
Pharmacist
Platform Lead
PO - Infra, EPOS, Service Desk
Portfolio Analyst
Portfolio Architect - Channel Operations
POS and Payments Manager
POS Manager
POS Production & Planning Manager
POS Project Manager
Principal Architect
Principal Engineer
Principal Product Manager
Principal Product Strategy Manager
Principle Engineer
Process & Operations Manager
Procurement Coordinator 
Procurement Lead
Procurement Manager

Product & Merchandising Manager
Product Development Director
Product Lead - Customer Service
Product Lead: Payments
Product Management Apprentice
Product Manager 
Product Manager - POS & Payments
Product Manager (Store Systems)
Product Manager EPOS
Product Owner
Product Owner - Self checkouts
Product Owner (Customer Intelligence)
Product Owner Point of Sale Systems
Product Owner Sales
Product Owner, In Store Stock 
Optimization
Product Strategy Manager
Productivity Manager 
Productivity Reporting Specialist
Productivity Specialist
Programme Manager
Programme Manager: UK & EU
Project Change Manager
Project Coordinator
Project Director
Project Lead
Project Manager
Project Manager -  
Communications Strategy
Project Manager - Store Core Change 
Project Manager & Business Analyst
Projects and Improvements Manager
Property Maintenance Manager
Propositions Manager
Purchasing Manager
Recycling Leader
Regional Development Manager 
Regional Manager
Regional Technology Director
Relationship Manager 
Retail & Digital Transformation
Retail & Operations Director
Retail Analytics Manager
Retail Area Manager
Retail Business Analyst
Retail Business Change Manager
Retail Channel Manager
Retail Commercial Manager
Retail Delivery Lead
Retail Development Manager
Retail Digitalisation Lead
Retail Director
Retail Environment Manager
Retail Fulfilment Account Manager
Retail Growth Manager

Retail Implementation Manager
Retail IT Innovations Manager  
Retail IT Systems Analyst
Retail Manager
Retail Marketing and Partnerships 
Manager
Retail Marketing Manager
Retail Operation Manager
Retail Operations and Maintenance 
Manager UK
Retail Operations & Visual 
Merchandising Manager
Retail Operations Co-Ordinator
Retail Operations Development AM
Retail Operations Director
Retail Operations Executive
Retail Operations Lead
Retail Operations Manager
Retail Optimisation Manager
Retail Product Owner
Retail Projects &  
Development Manager
Retail Solutions Executive
Retail Solutions Lead
Retail Store Systems
Retail Strategy Lead 
Retail System Delivery Analyst
Retail System Manager
Retail System Support Manager
Retail Systems Architect
Retail Systems Delivery Analyst
Retail Systems Delivery Engineer
Retail Systems Delivery Team Lead
Retail Systems Manager
Retail Systems Service Manager
Retail Systems Supervisor
Retail Technology Assistant
Retail Technology Manager
Retail Technology Senior Analyst
Retail Training Manager
Retail Training project Manager
Retail Transformation Manager
Retail Transformation Project Lead
RFID Packaging Manager
Roaming IT Support Manager
Sales & Marketing Director 
Sales Channels Operations Manager
Sales Operations Director 
SAP Operations Manager
Security Operations Centre &  
Technology Manager
Self Service & Scan as you Shop 
Operations Lead
Senior IT Tech Lead
Senior Act Manager Retail Logistics
Senior Analyst Store Solutions



Job Titles 
Senior Applications Analyst
Senior Area Manager 
Senior Branch Merchandiser
Senior Brand Manager
Senior Business Analyst
Senior Business Development Manager
Senior Business Partner
Senior Business  
Transformation Manager
Senior Buyer
Senior Commercial Partner
Senior Digital Coordinator,  
Retail Operations
Senior Digital Product Owner
Senior Director EU IT
Senior Dir. Merchandising, Supply, 
Applied Analytics & Transformation
Senior Enterprise Architect
Senior Environment Lead - Grocery
Senior FM Data Analyst
Senior Implementation Manager
Senior Insight Manager
Senior Instore Engineer
Senior IT
Senior IT Analyst
Senior IT Manager
Senior IT Support Analyst
Senior Manager
Senior Manager Commercial IT
Senior Manager Retail Innovation
Senior Manager, Customer Success
Senior Manager, Retail Technology
Senior Marketing Manager 
Senior Marketplace Manager
Senior Network Manager
Senior Operations Manager
Senior Partner Manager
Senior Payroll Manager
Senior Portfolio Manager, Retail IT
Senior POS Production & Planning 
Manager
Senior Product Lead, POS Ops and 
Commercial 
Senior Product Manager
Senior Programme Manager
Senior Project Manager (Future Retail)
Senior Property Manager - Energy 
Operations
Senior Relationship Manager
Senior Retail & Head Office Systems 
Manager
Senior Retail Excellence Manager
Senior Retail Marketing Manager 
Senior Retail Operations Coordinator 
Senior Retail Solutions Manager
Senior Retail Technical Analyst

Senior RFID Analyst
Senior RFID Projects Analyst
Senior Service Manager
Senior Solution Architect
Senior Solution Delivery Analyst
Senior Solution Engineer
Senior Store Operations & Process 
Manager
Senior Strategic Relationship Manager 
Senior Strategy & Transformation 
Manager
Senior Strategy Manager 
Senior Supply Chain Development 
Manager
Senior Support Analyst
Senior System Engineer 
Senior Systems Analyst 
Senior Technical Programme Lead
Senior Technology Manager
Senior Technology Manager - Instore CX 
Senior Technology Programme Manager
Senior Technology Support Specialist
Senior Vendor Manager
SEO Manager
Service Delivery Manager
Service Delivery Manager (Store 
Hardware)
Service Desk Analyst
Service Desk Team Lead
Service Operations Manager
Service Support & Operations Manager 
Snr Product Manager - In Store 
Experience
Software Developer
Software Development Manager
Software Engineer
Solution Delivery Manager
Solutions Architect
Solutions Consultant
Solutions Manager
Space and Merchandising Manager
Space Planner & Visual Merchandiser
Space Planning & Visual  
Merchandising Manager
Specialist Technology Partner  
Sr Manager - Project Delivery Operations
Sr Product Owner
Sr. Business Analyst
Sr. Director Global DTC Training  
& Communications
Sr. Marcoms Manager EMEA 
Stock and Process Manager
Stock Operations Manager 
Store Concept Designer
Store Consultant
Store Design Specialist

Store Development Manager 
Store Director
Store Manager
Store Planning Specialist
Store Systems Analyst
Store Systems Lead
Store Tech Lead
Store Technology Project Manager
Stores IT Infrastructure Manager – UK&I
Strategic Account Executive
Strategic Partnership Director
Strategic Projects Manager
Strategic Relationship Manager
Strategy Operations Manager
Supplier Management
Supplier Relationship Manager
Supply Chain Developer
Supply Chain Manager
Support Centre Manager
Support Operations Manager
System Support Analyst
Systems & Control Manager
Systems Administrator
Systems and Tech Projects Manager
Systems Engineer
Systems Manager
Team Leader
Team Manager - IT Store Services
Tech Lead
Tech Lead Payments
Tech Manager
Technical Analyst
Technical Development Manager
Technical Programme Manager
Technical Services
Technical Services & Installations 
Manager
Technical Solutions Manager 
Technical Website Project Manager
Technology Analyst
Technology Architecture Manager
Technology Coordinator -  
Digital Services

Technology Coordinator - Projects

Technology Manager

Technology Operations Director EMEA

Technology Procurement manager

Technology Solutions Director

Technology Supplier Manager

Trace Platform Leader

Trade Activation Manager

Trade Marketing Manager

Trade Optimisation Lead

Trade Optimisation Specialist

Trading Support Lead

Trading Losses Analyst

Trading Losses Head

Trading Optimisation Lead

Trading Optimisation Manager

Trading Optimisation Specialist

Transformation Lead

Transformation Manager

Transformation Senior Manager

Transformation Test & Deploy Manager

Trend Forecaster and Senior Buyer

UI/UX Design Manager

UK&I Retail Operations &  
Projects Manager

UK Efficiency Leader

UK Head of Logistics

UK Logistics Director

UK Marketing & Global Digital Manager

UX & Design Manager

UX Designer

Vehicle Technician - Technology 

Vice President - Technology

Vice President of Global Retail

VP Digital & Consumer Marketing

VP of Data

Warehouse Manager

Web & Systems Co-Ordinator

Workload Planning and  
Productivity Manager

Worksmart Project Lead

FOR MORE INFO:  
WWW.RETAILTECHNOLOGYSHOW.COM

CONNECT: 
 @RETAILTECHSHOW 
 RETAIL-TECHNOLOGY-SHOW


