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KEY BENEFITS

• Supports proactive policing of local communities

• Empowers officers with situational and spatial awareness at their fingertips

• Measurable and reportable data on policing activity

• Working with the community to define response to local issues

• Rebuilding trust in policing

• Safeguarding the vulnerable

As a solution to Hotspot and proactive policing initiatives 

Community Insights provides a truly flexible platform

for planning demand and capturing response to a range

of policing operations, for example:

• Anti-Social Behaviour

• Domestic Violence

• Wanted Offender apprehension

• Victim reassurance visits

• Violence in the Public Place (Hotspot Response)

From planning Neighbourhood Actions to tasking officers and 

recording activity and responses Community Insights provides 

the answer to the ever-evolving demands on policing and 

working to make communities safer.

SUPPORTING LOCAL COMMUNITIES
WITH TARGETED HOTSPOT POLICING

A innovative platform for demand and community response

NEC COMMUNITY INSIGHTS FOR POLICING
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MORE THAN JUST
TRACKING PATROLS

NEC COMMUNITY INSIGHTS FOR POLICING

Based on agreed policing plans – focussing on high profile 

community issues – demand and activities are set up in the 

Demand Planner and can be based on specific locations,

areas, times of day and specific persons of interest.

To support the demand, when tasked, officers can access 

information about anything that needs to be done nearby.

They are able to respond to these requests as part of their 

patrolling duties, record the results and, importantly, provide 

live updates that can be integrated with other systems.

These results are captured, collated, analysed and reported 

in a clear dashboard providing a fantastic tool for tracking the 

effectiveness of the agreed plans.

For more information on the services NEC Software Solutions 
offers visit our website necsws.com/public-safety-software 
or get in contact with us at hello@necsws.com


