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MX Locate is a phone location solution integrated within

the MX Sarman solution. In use with Police and Rescue

Services it has successfully aided in the location and

rescue of missing persons in the UK and internationally. 

MX Locate is a ‘first-strike’ solution; if a missing persons

phone number was known, it could be ‘pinged’ to identify

the location of that phone, with the persons permission.  

The solution was deployed in both land and sea

environments.

Working closely with the Maritime Coastguard Agency (UK Coastguard), an enhanced version of the

solution was developed, as an integration of MX Sarman and as a stand-alone web-based solution,

branded as ICU-Hub. The ICU-Hub solution includes unique features to aid in the location,

communication and recovery of casualties on land and sea. 
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Operator locate screen with pre-determined or custom messages.

Phone number checking for correctness.

Multiple language translation capability.

Monitoring of Casualty Responses.

Location of phone and tracking of phone after initial contact.

Determination of accuracy of data.

Instant messaging with integrated language conversions.

Access to Casualty phone video and camera rotation.

Sharing of data between Operators.

Storing of all data for subsequent review.

Full mapping and tracking capability.

Full archiving and retrieval features.

ICU-Hub standalone version includes:

The display of data on both land and

marine mapping/charting 

The integration of search management

actions and plans to manage

incidents.

Integrated with MX Sarman it

incorporates an efficient platform to

permit:


