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Developed and regulated 
to meet the core 
requirements of NHS 
ambulance trusts, the 
Ministry of Defence, 
independent ambulance 
services, and voluntary 
aid societies.

Developed in partnership with the Association of Ambulance Chief Executives 
(AACE), this qualification provides ambulance technicians with the skills, knowledge 
and understanding required to work as an associate ambulance practitioner. The 
qualification covers:
• The role, professional conduct and communication
• Ethics and person-centred care
• Health and safety
• Anatomy, physiology, and patient assessment and examination
• Life support, medical emergencies, conditions and traumatic injury
• Mental health, learning disabilities and dementia
• Frailty, end-of-life care, and bereavement
• Emergency ambulance operations

This qualification provides emergency care assistants (ECA) or equivalant, 
with the skills, knowledge and understanding needed to work as part of an 
emergency ambulance crew, responding to 999 calls, and supporting an 
associate ambulance practitioner or registered paramedic.

This qualification covers:
• Anatomy and physiology for ambulance patient care
• Management, basic life support and external defibrillation
• Wounds, bleeding and burns 
• Supporting clinicians
• Extrication and light rescue

And much more

When you apply to make your organisation a FutureQuals-approved Centre, you will be taking 
an important step towards helping your business grow, whilst supporting your Learners’ futures 
by offering the most up-to-date qualifications relevant to the industries we support. 

Visit our website for more information: futurequals.com/centres/
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FAQ Level 3 Certificate in Ambulance Patient Care: Non-Urgent Care Services

 FAQ Level 3 Certificate in Ambulance Patient Care: Urgent Care Services
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Interested in becoming 
a Learner?

We offer qualifications which 
are delivered through flexible 
delivery methods, both part-
time and full-time, at Centres 
throughout the UK. If you are a 
Learner completing, or looking 
at registering on, a FutureQuals 
qualification with one of our 
approved Centres, please 
contact our dedicated Centre 
Support Team to find the Centre 
nearest to you. 

In addition to the above qualification, the Level 3 Certificate 
includes two additional mandatory Components covering 
conflict resolution, and two additional optional Components.

In addition to the above non-urgent care services qualification, this 
qualification also covers urgent care responsibilities, including attending 
to patients who have been referred by:

• The emergency operations centre
• 111
• A GP urgent referral 
• Other allied healthcare professionals

This qualification covers the national patient care support services scope 
of practice required of ambulance patient care support attendants.
Learners are responsible for the transportation and care of patients with 
varying needs, including:

• Looking after the disabled, elderly, sick and vulnerable, caring for 
them to and from outpatient clinics, day-care centres, and also 
supporting them with routine hospital admissions and discharges.
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Related 
Qualifications • FAQ Level 3 Certificate in Emergency Response Ambulance Driving  (RQF) (CERADTM)

 FAQ Level 3 Award in Ambulance Patient Care: Non-Urgent Care Services




