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Business Travel News surveyed 314 business travel buyers in 
January and February 2025 to seek their views on the state of the 
business travel industry

A further flash survey of 145 companies was conducted in April 
to assess the impact of new US economic policies 

Scan the QR code to access the report in full or head to: 
https://www.businesstravelnews.com/state-of-the-
industry/2025 

https://www.businesstravelnews.com/state-of-the-industry/2025
https://www.businesstravelnews.com/state-of-the-industry/2025


Part 1: 2025 Business Travel Outlook

Respondents’ Projected Organizational Travel Spending, 2025 v. 2024

256 respondents, Jan/Feb 2025 145 respondents, April 2025

5%



Part 2: Content Fragmentation Upends Industry Structures



Part 3: Supplier Lens on Loyalty & Small, Midsize Market



Part 4: Negotiating Gets Tougher for Corporate Contracts
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Part 5: TMC Relationships And…Revolution?
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Part 6: New Models & The Next Innovation Wave



Part 6: New Models & The Next Innovation Wave

Has your organization explored the 
use of AI in your travel program 







Tell us what you think
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