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ABOUT US

Our desire for perfection, optimization, as well as safety, service &
quality are at the very heart of our concerns.

o o 2849 Employees
AIRLINE I PY n
Luxair proudly flies Luxembourg's colours, offering convenient connections to the ® , ® 55% Luxembourg
biggest European cities and beyond, to business centres and international hubs. With 28% France
its network of 92 destinations, Luxair provides services for business & leisure clients. I o
I 13% Germany
TOUR OPERATOR 4% Belgium

Luxair offers a wide range of package deals and thematic holidays through its tour
operating division. Products are tailored to suit a great variety of vacation desires and
all budgets, always in line with highest quality and safety standards.

As the unique service provider at Luxembourg airport, Luxair takes care of Passenger
Assistance and all tasks relating to fast & efficient servicing of landed aircraft. Catering
is responsible for preparing appetizing inflight meals in best freshness conditions.

MAIN PARTICIPATIONS SHAREHOLDING
CARGO HANDLER

Luxair’s air freight division handles every kind of merchandise with ease and efficiency
and is considered one of the largest freight distribution centres in Europe. Cargolux Airlines 35,1% State of Luxembourg 39,1%

ISERVICE PROVIDER

Luxfuel 40% BCEE 21,8%
Euro Moselle Loisirs 35% BIL 13,1%
Objectif Lune 35% Delfin SARL 13,0%

Master Lease Co S.A. 35,1% Luxair & Others 13,0%



Luxair

Creation of the Airline

First activities of the First Carg(? Center
service provider opening
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60 YEARS OF EXPERIENCE IN AVIATION
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Luxair Cargo
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First flights with the
Boeing 737-800




ABOUT US

Luxair
LUXAIR AS REFERENCE CARRIER OF THE GREATER REGION AROUND LUXEMBOURG > ”
11 De Havilland Q400 - 76 seats
Speed 667 km/h — Range 1,500km
» Founded in 1961, Key Player in the Economy of the Grand Duchy of Luxembourg \
» The Luxair fleet is one of the most modern in Europe, serving both short and medium haul Destinations. The ;- —~Luxalr
aircraft are submitted to strict and regular controls and inspections, according to international standards *‘ D Dun .

4 Boeing 737-700* - 141 seats

» Luxair Airline connects the Greater Region to Europe’s largest cities, business centers and international hubs,
\ Speed 853 km/h — Range 4,600km

providing a maximum flexibility to our business clients and quality travel for leisure customers
» New Start since June 2020: 13t Airline in Europe with a strong Restart Program, New Routes & Offers - o wuxair

» Luxair proudly flies Luxembourg’s colors and shares its values across over 90 destinations in no less than 30

countries onboard its modern fleet, composed of 11 De Havilland Q400 and 8 Boeing 737. 4 Boeing 737-800 - 186 seats

Speed 853 km/h — Range 4,050km




OLuxair 92 Destinations in 2023

34 Destinations - 19 Countries
2 new destinations in 2023

Vienna Nice
Prague Paris
Copenhagen  Stockholm
London City  Hamburg
Toulon Munich
Montpellier  Usedom

Bordeaux Sylt

Luxair

Berlin
Geneva
Budapest
Dublin
Bologna
Florence

§"“

Milan Bucharest

Rome Krakow

Venice Oslo

Lisbon Belgrade

Porto Dubai

Barcelona London — Antwerp
Madrid Pescara

58 Destinations - 17 Countries
4 new destinations in 2023

Varna Biarritz
Burgas Ajaccio
Sal Bastia

Boa Vista  Calvi
Sao Vicente Figari
Zadar Rhodes
Dubrovnik Kos

Djerba Heraklion

Tunis Corfu

Monastir  Mykonos
Rovaniemi Santorini
Tivat Thessaloniki

Podgorica Antalya
Innsbruck

Bari
Lamezia Terme
Rimini
Naples
Brindisi
Olbia
Cagliari
Catania
Palermo
Hurghada
Marsa Alam
Malta
Agadir
Dakar

Faro Split
Funchal Chania
Lanzarote Marrakech
Las Palmas Izmir
Fuerteventura
Tenerife
Jerez
Malaga
Costa de Almeria
Majorca
Ibiza
Menorca
Valencia

Cabo Verde

N\

Dakar
¥

OUR NETWORK IN 2023
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LUXEMBOURG & THE GREATER REGION

LUXEMBOURG & THE GREATER REGION — AT THE HEART OF EUROPE

Luxembourg offers fascinating treasures at the heart of Europe, from UNESCO-
listed fortifications to prized wines of the Moselle, an animated arts scene,
cutting-edge architectural creations, prominent EU institutions... and much more.

Visitors enjoy unique natural pursuits, like hiking the Valley of Seven Castes, the
trails of Mullerthal that cut through peculiar sandstone rock formations, or simply
relaxing in the sparkling thermal pools of Mondorf-les-Bains.

Last but not least, its central location is ideal to also discover the neighboring
countries and cultures of the Greater Region — France, Germany and Belgium.

DISCOVER LUXEMBOURG THROUGH OUR NEW LUXAIR SAFETY VIDEO

Enjoy our new Safety video on board our aircraft. Our crew takes you on a
journey through Luxembourg to introduce you the safety features on board.



https://www.youtube.com/watch?v=LUzDZ7CX62Y

LONDON CITY <> LUXEMBOURG

LUXAIR’S OFFER BETWEEN LONDON CITY AND LUXEMBOURG

» Luxair started its operations from Luxembourg to London City on 17
November 2003, which marked the beginning of a success story.

» To meet the strong passenger demand, we continuously optimize our
flight schedule. The fast and convenient connection allows a round
trip during the day with the best level of service.

FLIGHT NR DAY SCHEDULE
FLIGHT NR DAY SCHEDULE LG 4592 MON - FRI 07:35-09:45
LG 4591 MON — FRI 06:45 - 07:05 LG 4606 MON —-TUE 08:15 - 10:25
LG 4605 MON —TUE 07:25 - 07:45 LG 4612 MON - TUE 09:45 - 11:55
LG 4593 MON —FRI 15:05 - 15:20 LG 4594 MON —FRI 11:35-13:45
LG 4603 THU —FRI 16:25 - 16:35 LG 4596 MON - FRI 15:55 - 18:05
LG 4601 WED - FRI 17:50 - 18:10 LG 4602 WED - FRI 18:40 - 20:55
LCY - LUX

LUX - LCY LG 4597 MON —FRI 18:45 - 19:05 LG 4598 MON —FRI 19:35-21:45
LG 4609 MON, THU, FRI 21:25-21:45 LG 4610 FRI — SAT 06:40 - 08:55
LG 4591 SAT 09:40 - 10:00 LG 4592 SAT 10:30-12:40
LG 4595 SUN 14:05 - 14:20 LG 4596 SUN 14:50 - 17:00
LG 4603 SUN 15:00 - 15:15 LG 4604 SUN 15:45-17:55
LG 4697 SUN 19:25 - 19:45 LG 4598 SUN 20:15 - 22:25




MORE VALUE TO YOUR TRAVEL

4 )
AT ﬂ

SMART FROM
120 £

L « v

LIGHT FROM
93 £

SMART

Baggage in hold
(max 23kg)

Standard seat choice
Drink & snack

Hand baggage
(max 8kg)

125-1250 Miles

E) Norefund
X) Change Fee 49 29€

%

OUR REGULAR ENTRY PRICES
PER FARE FAMILY

AT
FLEX FROM
200 £

FLEX

% % Early flight same day
;'® Fast lane

Baggage in hold

e (max23kg)

Standard & front seat
choice

Drink & snack

Hand baggage
(max 8kg)

125-1250 Miles

9 FullRefund
)

Free Change

BUSINESS FROM

632 £

BUSINESS

iP PrFresmoalk

®O

Free neighbor seat
Priority boarding
Lounge

Early flight same day
Fast lane

2 Baggage in hold
(max 32kg/item)

Golf bag

Any seat choice

Premium business
meals

2 hand baggage
(max 8kg/piece)

1000-2000 Miles

Full Refund

Free Change

LONDON CITY <> LUXEMBOURG
BRANDED FARES — DESIGNED FOR OUR CUSTOMERS

Business: Our premium service with exclusive advantages & full
flexibility. Reservations can be changed & refunded at any time.
Enjoy our new premium meals, lounge access... and much more.

Flex: The ideal solution for flexible travel thanks to a fully
changeable & refundable fare —incl. 23kg baggage allowance,
free seat selection. Business lounge access for a small fee.

Smart: This fare offers all the traditional Luxair key services,
such as free baggage allowance, in-flight catering and standard
seat selection. Passengers can change their flight for a fee of
€49. Many more services are also available to purchase.

Light: For a short getaway, with one piece of hand luggage and
catering included. Changes and refund are excluded from this
limited available fare, extra services can be booked in addition.

NEW LUXAIR FARE FAMILY CONCEPT



NEW! LONDON CITY <> ANTWERP

LONDON CITY TO ANTWERP WITH LUXAIR

» Luxair, in cooperation with London City Airport and Antwerp International
Airport, is launching direct flights between London City and Antwerp,
Belgium's second largest city.

» The goal of opening this new route is to connect two major European cities,
and their surroundings, in an hour's flight.

Luxair connects ‘ » The quick turnaround times at both airports, the excellent on-time
AntWerp to London ' . performance and the very short journey between check-in and gate areas, at
@ both airports, are a great asset for business and leisure travelers.
Luxair
» As a niche player, Luxair believes in the potential and success of the route
between London City and Antwerp which was not served for a few years now.

» Its opening is a new venture for Luxair and an opportunity, once again, to
pursue new challenges and serve the community in the best possible way.

@Luxa ir

Y
AIRPORT
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WINTER SCHEDULE — 4 WEEKLY ROTATIONS

FLIGHT NR SCHEDULE

LG 4681

MON, TUE 06:40 - 08:40

LCY — ANR
LG 4683 THU, FRI 17:05-19:05
LG 4682 MON, TUE 09:15-09:15
ANR - LCY
LG 4684 THU, FRI 19:45 -19:45

LONDON CITY TO ANTWERP WITH LUXAIR

» Travelers will be able to fly between London City and Antwerp
four times per week on Mondays, Tuesdays, Thursdays & Fridays
— with a very convenient flight schedule.

» As of 29 March 2023, an additional flight on Wednesdays, brings
the number of weekly rotations to five for summer season.

» Luxair's De Havilland Q400, counting 76 seats, will allow the
numerous industries in both cities to exchange effortlessly.

SUMMER SCHEDULE - 5 WEEKLY ROTATIONS

FLIGHT NR SCHEDULE

LG 4681

MON, TUE 06:40 — 08:40

LCY — ANR

LG 4683 THU, FRI + WED 17:05 -19:05

LG 4682 MON, TUE 09:15-09:15
ANR - LCY

LG 4684 THU, FRI + WED 19:45 -19:45

NEW! LONDON CITY <> ANTWERP

11



MORE VALUE TO YOUR TRAVEL
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OUR REGULAR ENTRY PRICES
PER FARE FAMILY
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LIGHT FROM
139 £

SMART FROM

175 £

L « v

SMART

Baggage in hold
(max 23kg)

Standard seat choice
Drink & snack

Hand baggage
(max 8kg)

125-1250 Miles

E) Norefund
X) Change Fee 49 29€

)

P

=)

AT
FLEX FROM
229 £

FLEX

Early flight same day
Fast lane

Baggage in hold

e (max23kg)

)
)

Standard & front seat
choice

Drink & snack

Hand baggage
(max 8kg)

125-1250 Miles

Full Refund

Free Change

el BUSINESS FROM
o 773 £

BUSINESS

iP PrFresmoalk

®O

Free neighbor seat
Priority boarding
Lounge

Early flight same day
Fast lane

2 Baggage in hold
(max 32kg/item)

Golf bag

Any seat choice

Premium business
meals

2 hand baggage
(max 8kg/piece)

1000-2000 Miles

Full Refund

Free Change

LONDON CITY <> ANTWERP
BRANDED FARES — DESIGNED FOR OUR CUSTOMERS

Business: Our premium service with exclusive advantages & full
flexibility. Reservations can be changed & refunded at any time.

Enjoy our new premium meals, lounge access... and much more.

Flex: The ideal solution for flexible travel thanks to a fully
changeable & refundable fare —incl. 23kg baggage allowance,
free seat selection. Business lounge access for a small fee.

Smart: This fare offers all the traditional Luxair key services,
such as free baggage allowance, in-flight catering and standard
seat selection. Passengers can change their flight for a fee of
€49. Many more services are also available to purchase.

Light: For a short getaway, with one piece of hand luggage and
catering included. Changes and refund are excluded from this
limited available fare, extra services can be booked in addition.

NEW LUXAIR FARE FAMILY CONCEPT

12



Luxair

YOUR NEXT DIAMOND
JUST AN HOUR AWAY
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LONDON CITY
- ANTWERP
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LCY — ANR: LAUNCH PROMOTION

TIME IS MONEY

51 BEREIK HET
&\&\ GENTRUM VAN
Uiy LONDENINEEN

OOGWENK

VROEGEDEXKORTING
VERLENGD TOT

DIRECTE VLUCHT ===

ANTWERPEN->-

LONDON CITY

AVLU[J{TEN/WEEKEAF 16 JANUARI

POEK NU OP LUXAIR.LU

@Luxair

LAUNCH PROMOTION IN
W-CLASS LIGHT FARE:

One-Way from 79€ / 79f.
Round Trip Flights from 129€ / 129¢.

BUSINESS CLASS SPECIAL:

ZPROMO Single 399€ / 399¢f.
Z FLYDUO 599€ / 599f for 2 Pax

13



Luxair PR®

COMPANY REWARDS

NEW! LUXAIR PRO - COMPANY REWARDS

Designed for small & medium sized companies, Luxair PRO is the
most efficient, easy & best solution for company business travel LUXAIR PRO — HOW IT WORKS:
needs - with valuable services & rewards based on travel volumes.

The rule is simple: the more you travel, the more benefits you earn.
The earned benefits are awarded each guarter.

5.000€ 10.000€ ||15.000€ |/ 20.000€

spend for Luxair flights in total spend for Luxair flights in total spend for Luxair flights in total spend for Luxair flights in total
ou travel el Al B o 250€ Flight Voucher 450€ Flight Voucher 700€ Flight Voucher
y ,
the mo re 1x Free Fast Lane Access 1x Free Fast Lane Access 1x Free Fast Lane Access 2% Free Fast Lane Access
gou ea rn Ix Free Change Ix Free Change 2x Free Change
-

Ix Free Lounge Access 1x Free Lounge Access

1x Luxair Free Ticket

Luxair PR@

COMPANY REWARDS Spending even more per year? Then your company will earn even

more rewards... like more Vouchers, Free Tickets & Financial Reward.

14



MILES & MORE — LOYALTY PROGRAM

Luxair

MILES & MORE WITH LUXAIR — BENEFIT FROM EUROPE' S LARGEST FREQUENT FLYER PROGRAM

Luxair is a long-term, fully integrated Partner of Miles & More, Europe's largest Frequent Flyer Program.
Register free of charge, earn valuable Award & Status Miles on Luxair flights and redeem them against
valuable rewards, such as free flights and other valuable products and services.

Miles & More | “Luxair

Raise your Status with Luxair: If you fly frequently, we will reward you with precious Miles & More Status
Levels — FTL, Senator or HON Circle. This way you will enjoy exclusive privileges — on ground and in the air.

Luxair is one of 8 Key Partner / Co-Issuing Airlines of the Miles & More Program, offering the same program

Miles & More @Lu xair

services as the Lufthansa Group Carriers

HOW DOES THE PROGRAM WORK? MILES & MORE SILVER PROMOTION 2023

REGISTER FREE OF CHARGE v o = ! As Alternative to accumulating
e B -"

30.000 Miles to reach your first
Status, you can also achieve the
valuable Frequent Traveller Status
by flying 30 scheduled flights
(15 roundtrips) in 2023!

EARN MILES WITH LUXAIR & MANY OTHER PARTNERS W

REDEEM YOUR MILES FOR ATTRACTIVE REWARDS v

RAISE YOUR MILES & MORE STATUS v

15



THANK YOU VERY MUCH!




CHOICE OF 3 PROJECTS

Certified by Verra VCS & United
Nations Framework Convention on
Climate Change, supporting UN
Sustainable Development Goals

OUR JOURNEY TOWARDS CARBON NEURALITY

OUR JOURNEY TOWARDS CO2 NEUTRALITY BEGINS

» Aware of the impact of our activities on the environment and on the occasion of the
Aviation Summit held in Toulouse in February 2022, Luxair has joined the signatories to
reaffirm its support for the promise of "carbon neutrality by 2050".

» In this respect, Luxair is introducing a new "carbon offset" scheme for the flights
of Business Class and the flights of the LuxairTours Excellence Travelers.

» The new carbon offset scheme is part of a global approach to reduce our
environmental footprint through numerous actions such as progressive renewal of our
fleet, optimization of our flight operations and reduction of single-use plastic on board.

Katingan Peatland Restoration Delagua Public Health Program Asahan 1 Hydroelectric Power
and Conservation Project in Eastern Africa Plant 2 x 90 MW project

17
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