
Flying with Qantas, the Spirit of Australia 
When it comes to travelling to Australia, 
Qantas believes the journey should be as 
memorable as the destination 

Visit Qantas Agency Connect for all the latest agency news, log service requests 
and find all the information you need on Qantas policies and guidelines in one place.

qantasagencyconnect.com

*Number of destinations correct as at 9 November 2022 but subject to change.

With over 100 years of experience, as soon as they step on 
board with Qantas, passengers experience an exceptional 
level of personal service and superior product offering. 
From our friendly service and delicious locally inspired 
cuisine to the spacious cabin classes and excellent inflight 
entertainment, flying with Qantas is worth every moment. 

With double-daily services from London Heathrow, passengers 
can choose to fly non-stop to Australia on the Qantas 
Dreamliner, or fly via Singapore on our refurbished A380. 

With our unrivalled domestic network connecting to over 60 
destinations across Australia and New Zealand*, whether your 
customers are looking to explore the city sights or have an 
outback adventure, it’s worth every moment with Qantas. 
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QANTAS FIRST, ONLY ON THE QANTAS A380
Passengers enjoy a journey of unsurpassed luxury in First

•	 Passengers start their trip off right with a 
dedicated First check-in area before relaxing 
in the London Lounge 

•	 Once onboard, they’ll settle in and stretch 
out in the spacious surrounds of their 
individual suite

•	 Indulge in a unique restaurant-style dining 
experience, prepared onboard and made to 
order with the finest ingredients

•	 Our fully-flat, extra-wide beds of 81” length, 
complete with luxurious duvet, mattress 
and pillow menu ensure passengers have 
the most rejuvenating sleep

•	 Consult with one of our Sommeliers in the Sky 
to match their meal with our award-winning 
wines or champagne 

•	 A world of entertainment awaits, made even 
more enjoyable in the Qantas First Pyjamas 

QANTAS BUSINESS 
Fly with ease in the superior surrounds of Qantas Business

•	 	With priority check-in counters, boarding 
lanes and access to the Qantas London 
Lounge, passengers can focus on relaxing 
before they set off

•	 Indulge in hours of entertainment or consult 
one of our Sommeliers in the Sky to find the 
finest wine to pair with our contemporary 
meal selection 

•	 Experience it all in our signature Qantas 
Business pyjamas

•	 With the privacy, features and surrounds 
you’d expect in First, getting comfortable 
onboard is easy with a 1-2-1 seating 
configuration providing direct aisle and 
forward-facing seats, for every seat

•	 Ergonomically designed seats with 46” 
seat pitch, a fully-flat bed 80” long and 
24” wide, offering greater personal space 
and more privacy 

QANTAS PREMIUM ECONOMY
Premium Economy is the ideal way to fly in style

•	 Specifically designed for long-haul flying, 
our Premium Economy seats offer maximum 
comfort throughout the journey in a private 
cabin with dedicated cabin crew

•	 Passengers take their pick from our selection 
of wines, the perfect accompaniment for our 
delicious menu 

•	 Passengers can help themselves to a treat at 
our self-service snack bar throughout the flight

•	 Ergonomically designed seats with a 38” seat 
pitch, up to 22.8” seat width and 9.5” recline, 
with an innovative foot and leg rest that 
cradles passengers 

•	 Enjoy larger in-flight entertainment screens 
with noise cancelling headphones, five 
individual storage spaces and two USB 
charging points 

QANTAS ECONOMY
Every feature of our Economy cabin has been carefully considered

•	 Passengers relax in ergonomically designed 
seats with built in lumbar support and an 
innovative footnet, allowing for a deeper recline 

•	 Make use of a personal electronic device shelf, 
more stowage space and USB charging ports

•	 Take advantage of our self-service snack bars 
for refreshments around the clock 

•	 Enjoy a selection of dishes boasting local 
ingredients and a range of Australian wines, 
spirits and non-alcoholic drinks to choose from 

•	 Sit back, relax and enjoy the trip with our 
range of entertainment options, including 
new releases and TV boxsets

DID YOU KNOW? 
Flying with Qantas is twice as rewarding, as not only can 
passengers earn with Qantas but our partners including 
British Airways, all oneworld® airlines and Emirates too.


