
At FCM, we’re the alternative. 
We do things differently.

This is what that means…

Adaptable  
and agile

Crisis? Averted. With 
FCM, disruptions are 

just bumps in the road, 
and opportunities for 

positive change. 

2004
Born in

95+
Present in

Countries

98%
Client retention

94%
Satisfaction rate

Partners, not just 
customers

One travel manager 
said (and we quote) that 
“implementing FCM has 

been the highlight of  
my career.”

Tech inspired  
by you

Our proprietary platform 
was designed for one 
reason – to solve your 
problems. The result? 
Tech that just works.

Proven  
changemakers

We don’t just 
implement and 

manage corporate 
travel programs, we 

transform them.



…and this is how we do it:
The FCM  
Platform
We weren’t satisfied with what 
was currently available in travel 
tech. So, we built our own: the 
FCM Platform. A one-stop-shop 
travel platform that looks like 
a consumer-grade tool but 
behaves with all the nuance 
enterprise organizations need. 
And because it’s proprietary,  
it’s agile enough to move with 
you as needs evolve and the 
market changes. 

Staying traveler-
first, always 
Your travelers are your number 
one priority, which is why we 
take solution design seriously. 
With service models built for 
today’s expectations and needs, 
augmented by unique decision 
support technology, you can 
respond in real-time to a 
changing world and have peace 
of mind that your travelers are 
safe and where they should be.

Strategic account 
management
We would say “best-in-class,” 
but our account management 
team has graduated to another 
level. With strategic planning, 
targeted benchmarking, and 
regular updates that feel like 
a friendly reminder rather 
than procedural obligations, 
FCM Account Management is 
customer support designed  
for people.

Content that 
reigns supreme
We serve the world, so we need 
content availability to support 
that. FCM partners with major 
global and regional suppliers 
around the world, including 
any niche ones you may need. 
Paired with our NDC readiness 
and capability, and aggregators 
like TPConnects, you can be 
content that travelers are 
getting the best options, and 
you’re getting the best deals.  

We’re not just a TMC; in fact, we’re also a full-on meetings and events management 
company and consulting firm. Whether you need to plan your next big incentive event, 
or you need to overhaul your supplier sourcing strategy, we have a suite of specialist 

services to meet your needs.

Ready to discover the alternative? Let’s talk today.

We work with thousands 
of businesses around the 

world, including:

10,000+60,000+ 280+ 2500+
travelers moved dailymonthly users across  

635 companies
Account Managers globally suppliers in our network


