COURSE OUTLINE

Creating an Incluisve Traveller Safety Programme

About this course: This course is designed for those looking to develop an inclusive travel
management and safety programme to support their diverse business
travellers. The course uses rich case studies to highlight the different aspects
and mitigations for different minority groups including: women, LGBTQ+,
inexperienced, disabled, neurodiverse travellers as well as addressing aspects
of race, ethnicity and culture.

+ This course comes with an optional 2-day workshop and consultancy
package to help you to design and build out your inclusive travel safety
programme from the ground up.

Who is it for? Travel managers and staff booking business travel, HR, Health & Safety and
DE&I employees.

Duration: 3 hours

Bespoke or off-the-shelf This course is tailored towards the specific risks faced by your organisation,

industry and traveller profile. It will incorporate any relevant internal and
external resources and will take into account the maturity of your current
travel security programme.

Delivery method Virtually or in-person

Learning Objectives: On completion of this course, delegates will be able to:

Identify the risks facing their business travel community

Understand the risks associated with different minority groups

Understand how to be a great ally and to support your colleagues

Identify best practice to ensure the safety and security of your

business travellers

e Have a critical eye over the risks associated with various aspects of a
trip, including by region, accommodation and air and ground
transportation

o |dentify changes to be implemented in business travel processes and
resources

o Book business travel with safety in mind

Syllabus: e Psychological Safety

e Diversity, Equity and Inclusion in travel safety
e Common challenges related to:

e Women travellers

o Disabled travellers

e LGBTQ+ travellers

e Race, ethnicity & culture

e Being a brilliant ally

o Travel Safety & diversity considerations
e SO 31030

e Engaging with the wider community

e Getting inclusive travel safety right

Find out more

training@maiden-voyage.com
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