
PRIORITY PASS™

The most recognised 
airport lounge 
and experiences 
programme



Travel can be stressful and the airport experience greatly impacts 
your customers’ journeys. Priority Pass offers a different approach 
to the airport experience, allowing you to enhance your customers’ 
journeys while building better engagement, stronger brand 
differentiation and increased cardholder loyalty.

Unrivalled global 
coverage 

Priority Pass is recognised by 
consumers worldwide as the largest 
and most prestigious airport lounge 
access and experiences programme. 
Members get access to over 1500 
premium airport experiences 
worldwide, across 148 countries in 
600 cities. 

Lounge access  
and more

Along with offering access to a 
global network of airport lounges, 
members can enjoy additional 
services that include spa facilities, 
exclusive dining options and retail 
offers across the world, so they get 
even more value from their benefit.

1500+ 
Lounges and airport experiences

650+ 
Airports

148+ 
Countries

We’ve been 
enhancing the airport 
experience for over 
30 years, with access 
to lounges, retail, 
dining and spa 
experiences, offers 
and more.



We welcome your questions.  
Contact us today.

Powerful digital 
features

Our mobile app includes a Digital 
Membership Card for instant access 
to airport lounges and our newly 
launched enhancement allows 
additional access via a valid payment 
card. Through the app, which is 
available in 12 languages, members 
have real-time access to their visit 
history and remaining entitlement, 
putting the customer in control of 
their benefit. Members can also use 
intelligent wayfinding, global lounge 
search and information, including 
user-generated content and  
lounge reviews.

Operational excellence 
and customer service 

Through the support of regional 
offices, we offer 24/7 in-house 
multilingual support teams covering 
12 languages. We’re fully PCI DSS 
Compliant and trusted by the world’s 
leading financial services brands. 
You’ll also benefit from flexible setup 
and configuration options.

Premium benefit, 
excellent operational 
support

https://www.collinsongroup.com/contact-us



