
The United app
Before their trip, customers should 
download their all-in-one travel tool 
that includes:

• Bag tracking

• Ability to store boarding passes

• Dynamic boarding times

• United Private Screening

• Travel Ready Center

Download now

United EconomySM

	 • �Ergonomically designed seats with up to 81cm of legroom

	 • �Blankets, pillows and earphones

	 • �Complimentary meal service, featuring a 3-course meal, house 
beer and wines, soft drinks, tea and freshly brewed illy coffee

	 • �A feature-rich seatback entertainment system and personal 
entertainment device

Learn more >

United Premium PlusSM

	 • �Plush seats with 96 cm of legroom, more recline and more space 
than most United Economy Plus and United Economy seats

	 • �Individual power outlets and USB chargers

	 • �Adjustable leg and footrests for additional comfort

	 • �Upgraded dining options on dinnerware with flatware, a cloth 
napkin and complimentary alcoholic beverages

	 • �A feature-rich seatback entertainment system and personal 
entertainment device with noise-reducing headphones

	 • �Saks Fifth Avenue luxury bedding, including  
a pillow and blanket

Learn more >

United PolarisSM 
business class
	 • �Lie-flat beds providing up to 

198cm of sleeping space

	 • �A feature-rich seatback 
entertainment system and 
personal entertainment 
device with noise-reducing 
headphones

	 • �Chef-designed menus and a 
selection of award winning wine 
and champagne

	 • �Sleep-themed amenity kits  
from Therabody including spa 
quality products

	 • �Cooling gel memory foam 
pillows and Saks Fifth Avenue 
luxury bedding — including 
pillows, blankets and duvets

	 • �Dedicated check-in counters 
and security lanes, priority 
baggage handling and priority 
boarding with Premier AccessSM

	 • �Access to United Polaris lounges 
and select airline partner lounges

Learn more >

United  
Economy PlusSM

	 • �All the benefits of Economy with 
extra space and added comfort

	 • �Located closer to the front of the 
cabin allowing faster exit  
on arrival

Learn more >

*Except select 757s, 767s and 787s. SMS messages can’t be sent or received because they can only be sent over a cellular network.

We offer United Wi-FiSM on all mainline aircraft and two-cabin regional aircraft. 
Customers can purchase a United Wi-Fi plan onboard to gain full Internet 
access, enable text messaging and more.

Customers can also activate the free 
messaging plan on all Wi-Fi  equipped 
aircraft*. The plan allows you to send and 
receive text messages using most apps 
that send messages over Wi-Fi (such as 
iMessage, WhatsApp, etc.)

Stay connected while you fly

United ClubSM

New York/Newark: Our United Club network provides a 
premium service experience for hundreds of customers every 
day. The best part? It’s almost 30,000 square-feet.

London Heathrow: Customers can escape the hustle and bustle 
of the airport concourse in our United Club location at London 
Heathrow. Enjoy amenities like showers, a full-service bar and 
an extensive buffet. 

Arrivals lounge at London Heathrow: Our Arrivals Lounge is a 
shared space with shower suites, breakfast items and more.  
This lounge is exclusively available for United Polaris business 
class travelers.

Learn more >

United PolarisSM Lounge
Experience our ultra-premium 
luxury services at one of our Polaris 
lounges, where you can relax and 
recharge until it’s time for take-off. 

Our Polaris lounges are currently 
available in Chicago, Houston,  
Los Angeles, San Francisco,  
New York and Washington, D.C. 

Learn more >

MileagePlus
Travel is even more rewarding with United Airline's 
award-winning loyalty program.

MileagePlusSM is your ticket to the world, with 
the most ways to earn and use miles and the 
most award destinations of any U.S. airline 
loyalty program. Earn miles with daily activities, 
experiences, dining, and more.

Miles never expire with United MileagePlus

Information correct as of June 2024. Please check united.com for the most up-to-date information.

United fly up to 20 daily flights 
from London Heathrow and 4 daily 
flights from Edinburgh with onward 
connections to up to 270 destinations 
across the Americas.

NEW YORK / NEWARK
CHICAGO

DENVER

HOUSTON

WASHINGTON D.C.

LOS ANGELES

SAN FRANCISCO

From London Heathrow

From Edinburgh

TRAVEL  
WITH UNITED
Discover the U.S. from London Heathrow and Edinburgh

Learn more

https://www.united.com/ual/en/us/fly/travel/mobile-tools.html
https://www.united.com/en/gb/fly/travel-experience/united-app.html
https://www.united.com/en/gb/fly/travel/inflight/united-economy.html
https://www.united.com/en/gb/fly/travel/inflight/united-premium-plus.html
https://www.united.com/en/gb/fly/travel/inflight/united-polaris.html
https://www.united.com/en/gb/fly/travel/inflight/economy-plus.html
https://www.united.com/en/gb/fly/travel/airport/united-club-amenities.html
https://www.united.com/en/gb/fly/travel/inflight/united-polaris.html#on-the-ground
http://www.united.com
https://www.united.com/en/gb/fly/travel-experience/inflight-wifi.html

