
Did you know, we are one of the UK’s 
only coach hire companies with 
PSVAR compliant vehicles within our 
own fleet? Yes we are bragging, but this 
is one of the reasons that we are the first 
choice when it comes to supporting the 
UK’s rail networks and bus networks.

We have vast experience in supporting 
rail networks with rail replacement 
vehicles to ensure that their passengers 
can still get to their destination, safely and 
securely. 

Management of train timetables and planned 
engineering work are just a couple of our 
areas of our expertise.

Our experience in Rail

• Disruption support

• Pre-planned provision

• Emergency provision

• Rail replacement services

We can help you with:

The National Express Transport Solutions family



Our experience in Rail

PSVAR
vehicles

Enhanced and 
compliant fleet 

across our network

Made to
measure

We will provide a 
solution to meet 
your timetable

On site
coordination

Our expert team 
will be there to 
point you in the 
right direction

24/7 
support

Around the clock 
support from our 

expert team

Fast
response

Industry leading 
response times

Benefits of working with us

Why choose us?

•  Own UK wide fleet of over 750 vehicles

•  UK wide coverage including NI and IRE

•  Contingency vehicles placed strategically

   around the UK for rapid response in the

   event of vehicle breakdown

•  UK wide operator vehicle tracking

•  Online booking portal

•  Mobile ticketing facilities

•  MI reporting and booking data reports

•  Dedicated account manager

•  Experienced and dedicated project

   management team

•  Logistics planning

•  On-site 24-hour multi-skilled ops team

•  Quotes returned the same day or

   within 8 business hours from the time

   of sending

•  Commissionable rates

•  Bespoke monthly invoicing

•  24-hour emergency line

•  Alcolock and Drivecam fitted on all

   fleet vehicles

•  5* safety rating Sword of Honour by

   the British Safety Council 

Get in touch:
0845 257 9845 
nxts.nationalexpress.com
solutions@nationalexpress.com


