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A structured, seamless and automated profile data

management system that allows us to provide better customer
service to our clients in more than 20 countries so far.

Goncalo Fernandes, Executive Director of
IT & Supplier Relations, GlobalStar Travel Management

Realtime data mapping to
GDS, OBEs, NDC aggregators,
HR Systems

Custom API connections
to/from Umbrella Faces

All Formats for HR Feeds
accepted

All traveller profiles in one
Database

Data ownership

Direct control of all traveller
profiles in a multi-TMC program

More efficient data exchange
with Umbrella Faces connected
TMC partners

Travel Management

GlebalStar

Full automation of all processes

Profile self-service by company
and travellers

Customisation to freely
configure Faces custom fields

Automated reminders for
expiring travel documents or
credit cards

Data security

Market-specific regulatory
compliance (GDPR etc.)

Less systems involved in
storage & management lowers
data risk

WE ARE COMMITTED TO OUR CUSTOMERS SUCCESS
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