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CapitaLand Investment

The Ascott Limited (Ascott) is a
member of CapitaLand Investment.
It is one of the leading international
lodging owner-operators with pro-
perties across Asia Pacific, Central
Asia, Europe, the Middle East, Africa
and the USA. Its portfolio of serviced
apartment, coliving and hotel brands
includes Ascott The Residence, The
Crest Collection, Somerset, Quest,
Citadines, Iyf, Préférence, Vertu, Har-
ris, Citadines Connect, Fox, Yello, Fox
Lite and POP!.
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Citadines Confluent.Nantes

In Europe, five experiences await you:
The Crest Collection, Citadines, Quest,
The Cavendish London and lyf

Choose from more than 45 apart’hotels and hotel in
prime locations throughout Europe, including Austria,
Belgium, France, Germany, Georgia, Spain, The
Netherlands and the UK.
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Established in 1984, The Ascott Limited offers a pioneering
accommodation concept in the heart of cities across the globe.

The Ascott Limited is renowned for offering:
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Prime locations in the Comfort: spacious apartments
heart of the city with fully-equipped kitchens
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Personalised hotel Complimentary Flexibility: stay for a night,
services High-speed WiFi a week or more

In 2019, the group launched the Ascott Star Rewards loyalty programme
that offers exclusive benefits to its members for their stays.
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by The Ascott Limited

A story behind every door

Exceptional Locations
Luxury Residences
Personalised & Seamless Services
Historical Buildings
Contemporary & Chic Design
Daily Housekeeping
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e il R sek optional cleaning services |
A5 5. ouS-apartment: SWith fully-equipped kitchens ;
; limentary High-speed WiFi
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citadines mm

APART'HOTEL

Citadines Saint-Germain-des-Prés Paris
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Convenience.

Spacious, modern and light-filled apartments
Plenty of living space and fully-equipped kitchens
Weekly housekeeping with optional cleaning services
Convenient dining delivery options

Complimentary high-speed WiFi
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APARTMENT HOTELS
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DISCOVER A NEW WAY OF STAYING, OF STAYING CONNECTED
AND LIVING AS A COMMUNITY.

Our first lyf property in Europe will open in Paris in the first quarter of 2024.

Stay tuned!




SERVICES & AMENITIES

. > H 1 b
IN THE PROPERTY it citadines QuUEST o,
. - . . b
e Croit Eutlictione - Citadines UEST
IN THE ROOM s APART HOTEL Q The Cavendish M 24-hour reception * ° ° ° °
B airconditioning ° A ° ° Daily breakfast buffet € € € €
[E Telephone with IDD facility [ ] [ (] [ Non-smoking apartments [} [} ) )
m Television with satellite (or cable) channels [ ] [ ] [ ] [ ] Busine_ss corner (equipped with computer, [ ) ° - [ ]
& free internet access)
= High-speed WiFi L o o L PressReader app (digital newspaper) ° ° - °
A Fully-equipped kitchen with refrigerator, . . _
= cooker hob, microwave, electric kettle, ° ° ° o Complimentary tea & coffee in the lobby b b b
= glassware, crockery, cutlery & utensils
Airport transfer service * € € € €
w Nespresso coffee machine ** [ ] - - [
Fitness corner * ) L] [ ] -
Welcome set (Mineral water, tea & coffee making
B facilities, bathrobe & slippers) o - - 2
Automatic launderette * € € ° o
In-room safe [ ] [} [ ] [ ]
Laundry & dry cleaning services € € € €
Steam iron & ironing board [ ] [ ] [ o
Extra rollaway bed * € € - -
Laundry facilities - - Y -
Baby amenities L) L) [ ] [ ]
'le Bathroom with towels and toiletries ° ) ° °
Shopping & meal delivery service * € € € o
& . )
Daily housekeeping [ ] [}
(D € € Private car park * € € - €
gl Weekly cleaning - ) o - o
J '.‘ Pets allowed € € € ©
Additional cleaning service -
o € € € ’ Meeting room * € € - €
« Complimentary 4 _ _ .
€ Charges apply 1 Bar €
- Not available
“ Bathrobes and slippers are avaible on request :
PP % Room service € - €2 €
* In most apartments
** Some studios don’t have Nespresso coffee machine X Restaurant ** € € €3 €

1 Continental breakfast bag available - Charges apply / 2 Room service provided by Deliveroo - Charges apply / 3 Restaurant chargeback from local restaurants - Charges sent to room bill

= Complimentary

€ Charges apply

- Not available

+ Continental breakfast bag available - Charges apply

* In most properties
** in the properties below:
La Clef Champs-Elysées Paris, Chateau Belmont Tours, Citadines Confluent Nantes, Citadines Eurométropole Strasbourg and The Cavendish London.



OUR APART'HOTELS

IN PARIS

‘ La Défense é

Montmartre .

. . Opéra
Trocadéro . La Clef Champs-Elysées

La Clef Tour Eiffel @) A La Clef Louvre @) @ Repubiiaue

A.::t". Les Halles

~ Saint-Germain-des-Prés. M

. Bastille Marais

Tour Eiffel . .

Bastille Gare de Lyon
Maine Montparnasse .

@ Austeriitz
Place d'Italie @)

OUR APART'HOTELS AND HOTEL
IN LONDON

@ 'slington

. Barbican

. Holborn-Covent Garden

@ The Cavendish London

Je

. Trafalgar Square
ﬁ
. South Kensington

@ The Crest Collection @ Citadines Apart’hotel @ Managed hotels
Citadines Eurométropole Strasbourg



As a company, take advantage of dedicated rates and privileged thanks to our ASR loyalty programme.

1. Sign up as ASR member
on discoverasr.com/sign-up

ascott
% star
rewards

How to become an ASR member?
Scan the QR code and sign up

2. Fill in your Corporate Code

Ask your Sales Manager

3. Enjoy best rates and privileges

4. Earn points

See part «What could you earn?»

5. Redeem your points

See part «What could you earn?»

ASR benefits both the company and the employee.

What could you earn?

Spend €130, your stay will bring you:

(average night rate at Citadines Montmartre Paris)

‘l ® 1050 points H

with a Corporate rate

oooooooooooooooooooooooooooooooooooooo

Aside from booking through our

website and mobile app, members

could earn points if they booked
through different channels such as:

-ﬁ- ‘@’
phone email
7 ra
) 3
walk-in GDS

oooooooooooooooooooooooooooooooooooooo

Find out more information about the ASR loyalty programme on discoverasr.com/business-travel

or email your dedicated Sales Manager




Our Staff Wellness &
The well-being of all our staff u Security

is of utmost importance. g
For increased comfort and

v - Happy and healthy staff allows 2
us to do our best to serve you . reassurance of our guests , medical
and security support are

implemented in partnership with

teleassistance operators.
C A R E S Social Hygiene & . Contactless &

[ J [ J
© Distancing Cleanliness Paperless
Social distancing practices are Processes in accordance with Accelerate the implementation
O C . W ll in place to reduce person-to - global standards , have been of contactless check-in and
person contact . enhanced across all our properties payment processes as well as
ur Ommltment tO e nes S b including stringent food safety re;ucing paper usage.w
Cleanliness and Sustainability

programme .

. Our Vendors Go Green

Enhanced protocols and Our sustainability programme is

collaboration with our vendors a commitment to transforming

and partners to ensure stringent our practices and protecting our

health requirements are met. environment in the communities
that we operate in .

e
propertics (subsidiaries of ';%o@{%’ e : ; ; :
AR plesevisic - ASGOTT - T/se Cre7 Collectiore SOMERSET Citadines citadines

SERVICED RESIDENCE GRLGHOTE L CONNECT

discoverasr.com/ascottcares. 5 THE
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Li | Amsterdam LIMITED
Iverpoo Hamburg A Member of
el (@) Bl CapitaLand Investment
[ ] EUROPE
UK Netherlands
Brussels (2) Ireland BGJ;T-'.. At MIDDLE EAST
o FiacSermany :
Lille Frankfurt i Turkey @ ® Georgia
Bahrain
P Strasbourg (2) ; Vienna AFR|cASEUd‘ R ;at;- ® UAE
Paris (16) RRED . . ASIA PACIFIC
Ghana L]
Citadines Apart'hotel Nantes ot AMERICA | China
@® The Crest Collection ° Myanmar'® @ Laos
nites es of America and Jietnam South Korea
Quest Apartment Hotels Lyon (2) W ;’;Ta‘ys\: ve o H:wq Kong
Cambod\a Macau
@® Managed hotels Singapordgy Philippines japan
. Thilisi mdone.sia
Toulouse  Montpellier
Cannes Aus:raha
Marseille (2)
Barcelona Fij
New Zealand °
L ]
THE ASCOTT LIMITED THE ASCOTT LIMITED
IN EUROPE IN THE WORLD

Contact Central Reservations

France, Belgium: Georgia: Amsterdam: United Kingdom: Germany:
+33(0)1410579 70 +995 (322) 54 70 30 +31(0) 20 225 9728 + 44 (0) 203 119 3405 +49 (0)69 920 385 909

Email: corporate@citadines.com
GDS chain code: AZ
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THE RESIDENCE SERVICED RESIDENCE



