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Limited Technology

The multi-day tour industry is one of the
last remaining travel sectors to widely
adopt technology.

b o /0% lost sales - offline, leakage,

missed promotions/flash sales

I ‘ e Minimal online brand presence
|
]

The majority of tour operators globally are
still using offline processes to run their
business, including spreadsheets,
calendars, and even paper.

e Manual load error expenses

Of the operators that have adopted some
form of technology, the systems they are
using have been primarily designed for
day tour and activity operators, causing
issues for multi-day tour operators. \

e High Labour/resource costs

e Outdated and lost inventory

o~
S

touramigo



The Solution

Saa$S Booking & Reservation System

Tour Amigo has developed the very first cloud-based
booking & reservation system designed specifically for
multi-day tour operators.

Our entire software has been designed to improve
productivity, grow revenue and reduce the costs of
running your tour business.

Tour Amigo provides innovative distribution technology
that enables tour operators to reach new customers on
new, online channels.
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Online Booking &
Reservation Software

o Multi-day tour builder & Itinerary creation

e Supplier management and payment automation

o Contract management

e Global distribution management

o Staff and coach management

o Automated customer and supplier documentation

e Live & automatic updates

o 2-way Bookable API
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NO MORE
SPREADSHEETS

Say goodbye to manual
spreadsheets and offline itineraries
and hello to a complete cloud-
based booking and reservation
system that digitalises your entire
tour business.

©

DISTRIBUTE YOUR
PRODUCTS GLOBALLY

Get your products in front of the
right consumers on their preferred
channels, all around the world,
automatically - no manual
uploading required.
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ONLINE BOOKINGS

Don't waste your marketing efforts.
Turn your website traffic into sales
with automatic online tour bookings.

SAVE TIME - FOCUS
ON PROVIDING GREAT
EXPERIENCES

Automate all those laborious,
manual tasks and spend more time
creating great experiences for your
customers.




Use intuitive features to seamlessly build new multi-day tour products and itineraries.
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Dashboard > Manage Tours >
Monaga ol Tour Details 'Saronic Gulf Highlight'

Saronic Gulf Highlight This is an overview of your tour details. Use this section to edit and make changes to any of your tour details.

@ Saronic Gulf Highlight starts on 06/05/2022

Name X @

Saronic Gulf Highlight

Code ¥ @

SGH-YH

Description @

€ @ | Paragraph ™ B I E = = 04') |-

Enjoy the privilege of a private sailing experience, with your family or beloved friends, around the most spectacular sailing routes of the Greek Seas! Your
committed crew will welcome you aboard the first day, ready to indulge your desires. Your exclusive 7-day sailing cruise begins in the afternoon. Qur daily
schedule includes a rich Greek breakfast onboard, morning sailing heading to picturable quiet bays for swimming, drinks & snacks, delicious Mediterranean
lunch with local specialties and wine served on board. Every afternoon we set sails heading to our next destination, where you will definitely have free time to
explore it and spend the evenings your way. Choose the Private Yacht Cruise and enjoy the exclusiveness of a crewed yacht, with the flexibility and the

discreet attention of excellent trained professionals performing at their best.
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Quickly see departure dates, availability, profit, commission and more.
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Manage Tours Instance Manager: 'Highlights Of Italy in Winter'

Highlights Of Italy in Below is an overview of all available departure dates for this tour. To manage all departures simultaneously, use the menu on the left. To manage individual departures,
Wiriter use the menu itermns associated with a particular departure date.

Instance Manager @ Click on the Tour Date to edit the date. Any field highlighted in BLUE indicates that this part is different from the standard tour. Click on the progress bar in the
Bookings column to start the Booking Process.

12/2021 1700.00 Itinerary | Cooches | Costing | Extras

oach Management

06/12/2021 1700.00 Itinerary | Coaches | Costing | Extras

17/12/2021 1700.00 Itinerary | Coaches | Costing | Extras

201272021 1770000 Itinerary | Coaoches | Costing | Extras

3112/ 2021 1700.00 Itinerary | Coaches | Costing | Extras

03/01/2022 1700.00 Itinerary | Coaches | Costing | Extras

14/01/2022 1700.00 Itinerary | Coaches | Costing | Extras

17/01/2022 1700.00 i Coaches | Costing Extras
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Take control over your pricing with yield management. Set dynamic date bands and
automatically increase and decrease prices.
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Dashboard > Manage Tours > Instance Manager ‘Highlights Of ltaly in Winter" >
Yield Management

Highlights Of ltaly in
Winter
Capacity Total & Capacity Adults 3 Capacity Children Capacity Singles

Instance Manager 12 2 4 o

Seat Limit & @

12

Base Price X @

AUD  1900.00

Private

Status

m Active

Save Changes

b
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Manage commercial rules, commissions, and payment schedules for distribution partners.

i
amigo

Dashboard = Commercial Rules =

Commercial Rules Partner Commission Payment Schedules Remove / Recommend

Edit Commercial Rule 'Early Bird Discount'

Bookings

Tour Management Name

Manage Tours Early Bird Discount

Commercial Overlay

Consortio @
Global Contracts )

No options found.

Tour Extras
Partners @

acumantation

Goway - New brand Maria's Travel Agency Toby the Agent Tour Amigo
Tour Offers Toby Travel

Journeys ¥k
My Internal Journey

Start Date

0 February 1, 2022

End Date

O April 30, 2022

Price Change Method

O Discount Markup




Manage suppliers and automate payments in one single system. Never miss a payment again!
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o
UQasnDoang

Documentation

Suppliers W

Supplier Management
Financia

Operations

>

>

Supplier Management

Add new or manage existing suppliers all in one place.

-
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Air Tahiti Nui

Ayers Rock Resort

Bora Bora Luxury Boat Transfer

Supplier Type

System Suppliers

Dashboard =

Add Supplier

Include System Suppliers

&: Contacts

i Files

&3 Contacts

i Files

b Files

=: Contacts

b Files

=: Contacts
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Use Global Contracts to upload and manage contracts, imagery, content, rates, and date bands.
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Global Contracts Add Global Contract

Global contracts are specific pricing and content components that are available to be allocated to specific or multiple tours. To add a new contract complete the
details below or select an existing contract to manage.

Rates can be defined according to the contract type. If the contract is a Hotel then the types would typically be Room Types and if the contract is a Cruise then the

Tour Management types would be Cabin related.

Manage Tours
Commercial Overlay

Global Contracts

Tour Extras A Rock A Rock Resort Dail
yers yers C 50T Iy —
On Sale &J Images Content Instances
Resort Rate - [ g B

Documentation

Champollion Nile
Cruise Charter {@Imuges (B Content [ Instances

Hermes Config Champollion
Mile Cruise

SUppliers

Financia Vyzantino restourant Daily 1
Farewell dinner On Sale & Images Content Instances
, roe D (©@mooes | @

Opergtions

HETCO [Generic HETCO Daily
On Sale I Content
Hotel) Rate EED [ & Images | () Conten

Hotel Carla, Hotel Carla Daily
Levanto Rate

[nlmuges ) Content [) nstances

Hotel &
: Hotel Continental
Continental, ) )
Santa Margherita Duaily

Santa [leuges [B) Content [ Instances

. Ligure Rate
Margherita
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Create documents that are automatically sent to customers, agents and suppliers.

i
amigo

Documentation

Manage Documents
AP| User Guide

API Specification

:'.ﬂhﬁ_n'ﬁ

Operations

Docurmnent Types Document Sections

Document Types

Booking Confirmation
Booking Confirmation2
Customer Quote

Customer Quote Private Tour
Deposit Balance Letter
Enquiry Confirmation

Private Tour Confirmation

Document Phrases

Boeking

Booking

Booking

Booking

Booking

General

Booking

Dashboard >

Add Document Type

( £ Configure Sections

|

[ £ Configure Sections




Global Distribution Channels

Generate new revenue by distributing your products globally.

r

TOURMART

One Week in Peru

SPECIAL OFFER

COMPARE & SAVE TOURS @ o
BACKPACK

$2,000

G Intrepid

Intrepid

8 Days
Average $250 per day

Lima, PE

1 Country Visited:
Peru

Cusco, PE

COMPARE & SAVE TOURS
ARAD TN DAPKDARY




Tour Amigo's unique
technology allows tour
operators' to enter product
data into one central location
online and be connected to
global distribution partners.

82%

Tour operators can save
on average up to 82% in
labour costs by utilising
Tour Amigo's tech
resources and our
experienced travel tech
developers.

Evolving consumer trends
are driving the
adoption of technology by
businesses. Tour operators
will be required to
restructure traditional
models and processes with
a greater reliance on
technology.

Simplifying the process of
digitalising your business saves
you time, and enables you to
focus more on providing great
tours to your customers.
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Reach New Customers

Currently, your tour business is operated
using spreadsheets, calendars, offline
methods, and various systems that may
not cater to your needs as a multi-day
tour operator.

Tour Amigo provides you with innovative
software that digitalises your entire tour
business, and acts as a cloud-based system
to manage, grow and streamline your
company.

Tour Amigo connects you to a global
network of distribution partners ready to
sell your tours, without the burden of
manual entry or managing multiple
connections and data feeds.
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Tour Amigo is committed to providing new revenue opportunities by actively growing our

distribution network. Tour Amigo's distribution partners include:

Cheapflights - [SEIRAANM  playvavel  VisionCryise & TRAVELRITE
Hotels = £
Combined ~ MOMONTO TQ)” o loo/iz

——OrmeaL— The only name for Group Tourism

e ; 'Y AMAZING
@/@% Guﬂ({v @ travelgenix.io DESTINA TR




Pricing

Tour Amigo is committed to providing cost- Booking & Reservation Software
effective solutions for multi-day tour operators.

No upfront costs
No monthly costs
Transaction fee only  No hidden costs

W AC @)
touramigo
Online Booking Software & Includes:
RIStHLURON e Cloud-based booking & reservation software
* . . .
2.9% Unllmltec.j users
e Global distribution
Distribution - Feature and sell across third party e Dedicated su pport

global partners — online and offline

e API connectivity

Promotion - Multi-platform advertising and e All features
marketing opportunities

Contact sales team

Commercial sales contracts control and
management

Dedicated Tour Amigo consultant

Online payment and End to End bookability
S
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mailto:partnerships@touramigo.com

Tour Amigo

partnerships@touramigo.com

+617 3040 5866


https://instagram.com/touramigo
https://facebook.com/touramigo
https://www.linkedin.com/company/tour-amigo
https://touramigo.com/
mailto:partnerships@touramigo.com

