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Making it easier, faster and more PARTNER

profitable for travel advisors to 2022

create and book personalised and e

competitive travel experiences for
their clients.




roam

An intelligent
virtual assistant
for the travel
advisor

Our new technology helps travel advisors
in businesses of all sizes create, book and
manage personalised and highly
competitive travel experiences for their
clients in less time, with less hassle, for just
a few dollars per consultant per day!
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Is eRoam for you?

From solo independent home-based agents to agency
groups or specialist tour operators, our scalable ‘out of the
box’ subscription model means you only pay for what you
need today, adding features and suppliers as you grow.

v/ Dynamic intelligent itinerary builder with drag and drop
functionality means you can make changes to existing complex
itineraries, reprice and check availability in seconds.

v' eRoam is not a middleman. You retain 100% of the commercial
arrangements and benefits you have with your supply partners.

v' Combat staff shortages by making your existing team more efficient
and profitable. Enjoy seamless transfer of booking accounting data
with a mid-office integration, means your team spends more time
selling and less time administrating bookings.

v’ Intuitive and easy to learn, with eRoam even the newest team
member can perform like an experienced veteran travel advisor.




eRoam Office
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Ease of Use

An intuitive, easy-to-use experience for travel advisors & consultants — get started in days
rather than weeks

Rich Functionality

Search & book flights & hotels, build complex tailor-made itineraries, browse hotels,
activities, tickets, transfers & more in millions of locations

Next Level Customer Service

No need for clients to wait while you construct quotes across multiple sources. Impress
your clients by being able to consult, quote and book on the spot. Increase customer
confidence and loyalty with features like,

* Demonstrate flexibility and the bespoke nature of your service with eRoam’s ‘Client View’
feature allowing you to share your screen to involve the client in the itinerary design process.

* With eRoam’s dynamic itinerary building technology making changes, including reordering a
complex itinerary, means repricing and rebooking can be done in minutes not hours.

* Instantly produce quotations and final itineraries that will inspire clients to make buying
decisions. Increase client convenience by providing documentation via our static content App.
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Access to 900 I PO LI & Hotels § IS Tours & Tickets | ¢ -* Create Itinerary | EER Search PNR §| 8 Package
A. l.
irunes

. . . Flying From Flying To Select Class
eRoam makes searching & booking flights London, UK News York NY, USA Economy
for your customers quick and easy
Departure Date Return Date Number of Travellers
15 Jan 2023 19 Jan 2023 Adults: 1

Your Flights, Your Way

Book one-way, return or multi-city flights,
and choose from thousands of fares
including branded and filed fares

More options : Number of stops, Sort by v

¥ Flight 1 09 Jan 2023 Non Stop 09 Jan 2023

C— = | -
) AY185 10:45 , 13:55
BRITISH AIRWAYS ® London 8 Hour(s) and 10 Minute(s)  New York

A World of Flights (GDS, NDC, LCC)
»= Flight 2 Non Stop 12 Jan 2023

Our API connection partners include AV142 () :gYZOﬁ “ Y ﬁ:;o
Sabre, Travelfusion and Mystifly, giving ° '

you access to global carriers including

. T 4 From V Premium From From
budget and regional airlines | pon™ eep4az97.43 @ | PGB LT VTR B | 0T cBP1925371 @ | | o, GePas
Per Pax (ADT) Per Pax Per Pax
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=t Tours & Tickets l ¢ Create Itinerary ] B Search PNR I %S Package . Hotel SearCh

lace ®
& Booking
ok out DA Tomn With literally millions of hotels worldwide, you'll
ar 2023 06 Mar 2023 Rooms: 1, Adults: 2
never have to disappoint customers with a lack
_ - — of availability again!
3.63

The Best Rates, Every Time

Our hotel search engine pulls in rates from

ook Hotel

R various sources as well as your own contracted
Hatel Louvre Rivoli Cour des Vosges Hotel La Lanterne
UD 100000 3 5 4 . .
Q 7 Rue Jean Lantier, Paris Q 19 Place des Vosges, 19, Paris Q Rue De La Montagne Sainte-Geneviéve, 12, PARIS I nve nto ry’ m e a n I n g yo u r CO n S u Ita n tS Ca n
0.41KM 0.68 KM 0.75KM .
Duration Check In Check Out Room Type Duration Check In Check Out Duration  Check In Check Out CO m p a re t h e b eSt p rl Ce S to m a ke S u re yo u r
Q 3Nights 3Mar2023 6Mar2023 Apartment Twin 3 Nights 3 Mar2023 6 Mar2023 3 Nights 3 Mar2023 6 Mar2023
customers get the best deals
v DOUBLE SUPERIOR - Bed And Breakfast DOUBLE CLASSIC - Room Only
- INNSTANT HOTELBEDS HOTELBEDS Y
From: From: From:
~ | AU 214.54 B | | o 27267 T A World of Accommodation
NET AUD 214.54 (Per Night) NET AUD 1176.61 (Per Night) NET AUD 437.67 (Per Night)
Rernove
e ) ol b bl We work with the best hotel API partners including

HotelBeds, Yalago and Innstant, giving you access to
millions of hotels, resorts, villas, B&Bs & private rentals

, —— :a all over the world




Itinerary Builder

Speed

Vastly reduce quoting time & build complex,
multi-destination itineraries  with live
availability/rates in minutes rather than days

Product

Use your own contracted product or browse
our huge marketplace of global travel content
to create rich, compelling itineraries

Quality & Consistency

Offer a high level of customer service with
eRoam's slick, consistent, white-labelled
documentation, including PDFs and our mobile

app
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Confirm Route

Number of Travellers

Rooms: 1, Adults: 1

Departure Date
04 Feb 2023

Q New York, United States (Edit Origin City)
Start Date: 05 Feb 2023

London, United Klngd

7 L 3 Nights EZ
o B
N B

Paris, France

Florence Italy
Q

New York, United States (Edit Returning City)
Arrival Date: 13 Feb 2023

Confirm Route

i# Manage Client Preferences

o

rrrrrr

TRAVELAGENCY

John Smith
020 72311414

john.smith@travelcompany.com
‘ Travel Expert

Remove Imag

il 0 0 1

n New York
United States

AUD 3548.40

Sat 4 Feb 2023 - Sat 4 Feb

Supplier Sabre

DELTA AIR LINES Economy

DLl Arrives oL

04 Feb 2023 - 20:00 05 Feb 2023 - 08:10

John F Kennedy International, JFK New York London Heathrow, LHR London
Terminal 14 Terminal 3

Duration 7 Hour(s) and 10 Minute(s)



Inventory
Management

Expand your revenue streams
and competitive advantage by
using eRoam to manage your
own contracted inventory
including hotels, tours &
activities, transfers and more

Powerful Contract Management

Manage hotel inventory, seasons,

roam

demo@gmail.com «

Content I

Cancellations
Seasons
Board Codes

Allocation

Hotel Id
NOVSYDBRIGHTON

Hotel Address Detail
City Name
Sydney

Post Code
2000

Search Place
Search Place

Supplier Currency
AUD

Hotel Information

Hotel Category
4

Hotel Phone
0255556666

Hotel Overview*

Hotel Name Entry
Novotel Sydney Brighton Beach Hotel

No otel ey Bnghlo n Beach has 296 rol

allocations,

special offers and more, and also manage your full

product range

Novotel Sydney Brighton Beach Hotel
a Q@ Novotel Brighton-Le-Sands, Australia : Comner The Grand Parade And Princess Street Brigt

AUD 120.00

Net AUD 80.00 (Per Night)

roummoo(s Ngn;
Net Total AUD 240.

Comer The Grand Parade And Princess
Street Brighton le Sands NSW 2216

Check Out
25Nov 2022 28 Nov 2022
pplie
LOCALIMS
ach, ymetres from the city utes from m: icor hot ty
ium
Duraion | Guests: | RoomType Total Price
28 Nov 2022 3 Night 1 Adults, o Child, Deluxe Double, Standard Room Rate AUD 360.00
o 3 Nights

Go to Market

eRoam's Inventory Management System allows you to
blend your product with our global marketplace. Create
tailored package offers for special event groups, local
community social groups, clubs and schools



Yield
Management

Maintain total control over margins &
markups with eRoam's powerful yield
management tool

Total Yield Flexibility

eRoam's yield manager enables you to apply
different markups by product type or supplier,
giving you complete control over profitability

Avoid Pricing Mistakes

Ensure you are always maximising profit while
remaining competitive by setting min and max
markups. eRoam also allows maximum

flexibility to manage margin at the booking
level

Manage Product

Select Brand(s)
eRoam

Prime Stores

Accommodation

API Supplier(s)

LOCALIMS

HOTELBEDS

YALAGO

Tours & Tickets

API Supplier(s)

T7C

HBACTIVITIES

Select Store

Prime Stores

Rate Source

Net

Net

Net

Rate Supplier

Gross

Net

0%

5%

0%

5%

5%

roam

v

15%
10%

20%

10%

10%



Package 4 Manage Product Yield Manager Supplier/Inventory Manager
B “ I ld e r A PaCkage

Select Brand(s) Select Country Select Store
eRoam v Australia v Prime Stores

Quickly and easily build

packages to bundle together
1 Singapore, Singapore €3 J_ Delhi,India €3 ] Dubai, United Arab Emirates (3
products in one or more XD €D

Singapore, Singapore €3

Dubai and Dehli ex Singapore

. . — Departure Date Manage Origin & Return
d e St | n at I O n S 07 Mar 2023 ‘ MULTI CITY (Excludes Hotel at Origin) Visit Dubai and Dehli on this double D adventure ex Singapore!
t Start
Add Hotels Add Activities Add Transport Add Transfer b Singapore

Store Name
Singapore Prime Stores

Cities Visited

SEARCH PACKAGE RATES AND DESCRIPTIONS

Your Package, Your Choice Sell More Seats

Bespoke, FIT, dynamic, seat-on-bus, set departure, eRoam makes it easy to sell your packages online via
one-day, multi-day...whatever style of package you your website
want to create, eRoam's package builder makes it

quick & simple



eRoam Shop

Multi City

rrrrrr

26-05-2022 ~ 28-05-2022

\: Economy

Top Packages ~

Play Travel Package

This Is a great
< ,‘" | package of
Europe........

Bangkok Escape (ex London)

o Indulge in wellbeing, P % | |
Y culture .. 4 3

T SR

‘{f*’*' -

w
bl

Thailand Escape (ex SYD) Ultimate Somalia Bangkok Getaway (ex MEL)

Explore the culture
4 and buzz of Bangkok.
% Do a day trip to the
B beach in.

Visit the exotic hub of This s a test Thailand

Test Package.
Asia - BANGKOK. o Package... N

roam

Your Own 24/7 e-commerce Platform

The complete e-commerce solution in a box!
Webpage templates, payment gateway &
widget to get you selling online in hours

White Labelled

Your branding, your images, your products,
your way - it's never been easier to set up
your own online travel store!

The Complete Travel Store

Sell flights, hotels, packages, DIY itineraries...
whatever you want. Sell B2C and also B2B via
our agent login functionality



TRANSPORT, ACCOMMODATION, TOUR & ACTIVITIES

Eabre hotelbeds yalago /= traveltek

travelfusion [S7u=~] contiki @ acventures:
CARNECT LUXURY GOLD ywviator
omptyihopert | T
TRDEl s, EHMYSTIFLY Wintrep
o " youtravel.com
= 2 INSIGHT VACATIONS

Costsaver \9«9 Q\ The \/ﬂ'/o/]}aoe/bzyz}z cS/y/e® IN group

MIDOFFICE
6) penguin TrAveI OperOtIOﬂS L smart.simple.seamless

PAYMENT GATEWAY

FNB ALTAPAY® globalpayments Mint

First National Bank PAYMENTS LESS COMPLICATED
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Our Partners

We partner and integrate with the
world's leading travel providers &
tech suppliers to bring you a huge
global travel marketplace, as well
as seamless integration with
payment gateways, mid & back
office  solutions, and other
technologies such as CRM. We can
also provide bespoke integrations
on request.



Araman Advenrures

aroovscoM gy, E)C)tours -

apartool

)
3SI3 A msoras AKLH'}L];'S BoNoTEL

Experience Travel T RAYV L = BoscoLO HOTELS

Ba rc e I 6 Booklng com c Ct"p dak m : WORL

HOTEL GROUP 90-a apTa
DESTINATION ASIA (NSRS
6"alonc01l

(=
(&

£% e A :
emvinem W Expedia (@ exeress rours gta ) @“"k

an @ ?Hotelsl’rp Y2, OTELSTON. y —~ ,
'E: EE- R HOTELSTON.COM .. |G.|R6p'|O'USA ‘® HRS

) | IMPERATOURS

- ptSTAp E The finest Italy ]trave l JaCTLI aV Ql SRt
"°U" " JumboTours GROUP _) &>
u MARK INTERNATIONAL I.m
M(“wgm ;F 6:; R t H y . . - @
EUROPE Parsec acte nmaw prlcellne Spec|a|
tours SERHS

[ sunhotels. m‘mmm £ oty e

tourico oy Lt e

: TOUREAST
holid ays RAVELLANDA welcomebeds
( WHL gasatours 2"‘

2018 30 Years of Continuous Dedication 2meeT

AOTHOtEIS 0 alpharooms h &/ Angela Shanley Associates Ltd.
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eRoam Connect

powered by Innstant Connect

We have hundreds of aggregators
connected, meaning you can
upload your credentials and you
will be directly connected to your
aggregator partners — the
difference is this is done by a 3rd
party who charges a small fee for
this service.



@rod

The best way to understand how eRoam
your business is to-book a 30-day free trial

can help



https://eroam.com/contact/

