
Multiple-choice poll

How often do you hear complaints from
travellers about cheaper fares or rates outside
your programme?

0 4 9

Rarely or never
2 %

Occasionally
18 %

Frequently
41 %

Constantly
39 %



Multiple-choice poll

Are you currently using or planning to use NDC
content in your programme?

0 3 7

Already using
70 %

Currently piloting or in early rollout
8 %

Planning to implement it within 12 months
16 %

No plans at the moment
5 %

I'm unsure what NDC is
0 %



Multiple-choice poll

Who do you think holds the most power in
solving content fragmentation?

0 3 0

Airlines/suppliers
53 %

TMCs
23 %

OBT providers
17 %

Aggregators
3 %

Corporate travel buyers
3 %




