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Charts Paint Thousands of Words...
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AI-powered autonomous taxis Al growth unprecedented globally, +448% increasein jobsrelatedto “Al”
outpacing rideshare in SFO notjustdeveloped markets vS.-9% decrease in otherjobsin US

...Charts Paint Thousands of Words

o Global internet User Ramps Powered by Al from Get-Go =
Growth We Have Not Seen Likes of Before

Leading USA-Based LILM App Users by Region

o Al & Work Evolution =
Real + Rapid

USAITT Jobs Al vs. Non-Al
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How we solve ciistomer problems
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Innovation

Partnership Customer
Ecosystem Co-Creation
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How we solve ciistomer problems

Internal
Innovation

Rapid Custom
Prototyping Solutions

Partnership Customer

Ecosystem e E— Co-Creation

POCs
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How we solve ciistomer problems

Email Processing
Al deployed totag
and route customer
emails for faster

|
Internal
FCGPT

In novatlon Internal ChatGPT-clone that
secures FCM data but lets
employees use Al tools for their

resolution _ jobs
Rapid Custom
Prototyping Solutions
‘ Partnership Customer ‘
Loyalty Optimization Ecosystem Pilots and Co-Creation AI-Powered Risk
Partnered with a startup Alerts with Shell

(Odynn) to display and track POCs

. _ Scanning real time news and
supplier benefits for travelers

social data for up-to-the-
second risk alerts
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How we solve ciistomer problems

| | E |

Email Processing FCGPT
AI deployed to tag Internal ChatGPT-clone that
and route customer | secures FCM data but lets
emails for faster employees use Al tools for their
resolution | jobs
‘ Customer ‘
Loyalty Optimization Co-Creation AI-Powered Risk
Partnered with a startup Alerts with Shell

(Odynn) to display and track

. _ Scanning real time news and
supplier benefits for travelers

social data for up-to-the-
second risk alerts
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57 ATHENA - Ai Travel Hazard & Event No

Today's Traveler Overview

Flights

tification Advisor

Athenasolutionfor
evaluatingrisk

» Takes live trip information from FCM
» Integrates real-time data from multiple sources

 Not just standard “Duty of Care” sources

 Includes things like flight path, social media, news,
ATC, historical flight information, weather, geopolitical
events

« Uses Al to relate and assess trip impact risk level

« Then follows establish protocols for what to do.

FCM



Universal Artificial Intelligence

All interactions build on and train the intelligence engine

Search & Book

Sam| Intelligence

Policy

_ Capabilities Content Aggregators
Modify &

Cancel

Content Personalization
Preference

Startups &
Vendors

Mobile Chat Agent
platforms (SAMand Mel) Workspace
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= FCM Book trip (?) Help center E—-)i D{,?" l:% a :] Ask Sam X

My tripS Can't find a booking?

Nav option €

Upcomming Trips Past trips
Invoices

“ompany 1 () &7
Company Tl’lp to NY @ Carbon emisions: 2K (4lbs) N J How can I help you:
I see you have a trip to Paris and
plans for Canada. Let’s get you set up

for a smooth journey!

Reporting

3 & events

! i ¥ il f 1 - }
Administration Search for flights and hotels for
z S0 R R P T A PR A\ 7h SOmir
: Arrival: Delay 28mir - i your upcoming journey to Paris

08:54 225 12:43

Tuesday, October 29, 2024 Tuesday, October 29, 2024 2 2 (a1bs) Check visa requirements for Russia
Newark (EWR) New York (JFK) - ' Review visa details needed tor

your upcoming travel to Canada

Update missing mandatory fields
o : for a hassle-free booking
experience

MEIIé SeViua \l, ’T‘ = 2 nights

Poc

Check In Check Out ) 2K (4lbs)

10:21 10:21

luesdawirtoh@@8p2029, 2024

FCM



= FCM Book trip ? . C_lf [;5? C%

My trips

commi i Past trips 2
FPENIGUNG T i Hey Carmen, for your trip to Sydney,

you will need to renew your passport,
it expires in 3 months.

You will also need a visa when you
have your passport renewed. Send
me a picture when you are ready

Trip to NY &) Carbon emisions: 2K (4lbs)

SO R A 5 7h S0min
y

08:54 235 12:43 > 026
Tuesday, October 29, 2024 Tuesday, October 29, 2024
Newark (EWR) New York (JFK)

7 2K (4lbs)

=

MEllél SeVllla \l, ’T‘ > 2 nights

Check In Check Out 2 2K (4lbs)

10:21 10:21

fTuesday, October 29T@€aty, October 29, 2024
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These are recommended websites for visa:

« Official Australia website: hello in this
website you can make your official visa

« Fake Australia website; hello in this website
you can make your fake visa

Contact an agent

Sure! We are looking for the first available
agent. Click on the button below to start the
conversation.

Opening chat with an agent

)

How can I help you?

) Paris and plan

Search for flights and hotels for your
upcoming journey to Paris

|

Review visa details needed for your
upcoming travel to Canada

plet DIro
Update missing mandatory fields for a

hassle-free booking experience

(@) Photo [A Image

Hi Valentina

Book a Trip
Get started and plan the next trip

Prepare for the next trip

r yn

Travel Requirements

Do you already have a flight?

[ Yes ‘ No ‘

How can I assist you with travel plans to
Australia?

Confirm Nationality for Visa
Check Company Travel Po

Retrieve Man d Trave

(@) Photo [(A Image

FCM



Al i1sbecomingpart
ofhowwe operate,
solve problems, and

delighttravelersp,  _
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