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01
Fastestevergrowthof 

developerson platform

2.1
90% usagein 3 years

(vs.23 for the Internet)

TrendsinAI (May2025)

MaryMeeker, JaySimons,DaegwonChae,Alexander Krey

02
Fastestevergrowthof

usage+ public company 

capital expenditures

2.2
“BigSix” techspending

$212BonAI.



03
AI usagecostsshrinking 

incredibly fast

05
LeadingUSLLM’sshrinking

sharewhileChinaLLM’srising

TrendsinAI (May2025)

MaryMeeker, JaySimons,DaegwonChae,Alexander Krey

04
LeadingLLM’sseeing

strongrevenuevs.cost

5.1
Industrial robot usage

in the USrelativelyflat 

comparedto Chinaand

rest-of-world



08
+448%increasein jobsrelated to“AI”

vs.-9% decreasein other jobsin US

TrendsinAI (May2025)

MaryMeeker, JaySimons,DaegwonChae,Alexander Krey

07
AI growthunprecedented globally,

not justdevelopedmarkets

06
AI-poweredautonomous taxis 

outpacingrideshare in SFO







Howwesolvecustomerproblems

Internal 
Innovation

Partnership 
Ecosystem

Customer 
Co-Creation



Howwesolvecustomerproblems

Rapid 

Prototyping

Custom 

Solutions

Future 

Proof

Pilots and 

POCs

Internal 
Innovation

Partnership 
Ecosystem

Customer 
Co-Creation



Email Processing 
AI deployed to tag

and route customer

emails for faster

resolution

Loyalty Optimization 
Partnered with a startup

(Odynn) to display and track

supplier benefits for travelers

FCGPT
Internal ChatGPT-clone that

secures FCM data but lets

employees use AI tools for their

jobs

AI-Powered Risk 

Alerts with Shell 
Scanning real time news and 

social data for up-to-the-

second risk alerts
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Athenasolutionfor
evaluatingrisk
• Takes live trip information from FCM

• Integrates real-time data from multiple sources

• Not just standard “Duty of Care” sources

• Includes things like flight path, social media, news,

ATC, historical flight information, weather, geopolitical

events

• Uses AI to relate and assess trip impact risk level

• Then follows establish protocols for what to do.



UniversalArtificialIntelligence

Mobile 
platforms

GDS

Aggregators

OTAs

TPC

Voice Email OBT UI
Agent 

Workspace
Chat

(SAMand Mel)

Intelligence

ContentCapabilities

Personalization

Workflows

ASI

Search & Book

Policy

Modify & 
Cancel

Startups & 
Vendors

Content 
Preference

All interactions build on and train the intelligence engine









isbecomingpart 
ofhowwe operate, 
solveproblems,and 
delighttravelers
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Tell us what you think
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