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The biggest challenges for corporate travel managers when
addressing a multi-generational workforce include:

e Different generations have varying communication preferences

* Millennials and Gen Z prioritize work-life balance, sustainability and
mental health

 Negative stereotypes can lead to misunderstandings and tensions
within teams

 Travel managers must adapt policies to accommodate diverse needs
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What generation of your workforce is the hardest
to communicate with regarding your travel
program

® The Slido app must be installed on every computer you’re presenting from Slido



https://www.slido.com/powerpoint-polling?utm_source=powerpoint&utm_medium=placeholder-slide
https://www.slido.com/support/ppi/how-to-change-the-design
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What generation of your workforce is the
hardest to communicate with regarding your
travel program and why?

Baby Boomers—born 1946 to 1964 (61-77 Years old)
Generation X—born 1965 to 1980 (45-60 Years old)
Millennials—born 1981 to 2000 (29-44 Years old)
Generation Z—born 2001 to 2020 (18-28 years old)
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How does your travel program work to
accommodate travel tech for all ages?

® The Slido app must be installed on every computer you’re presenting from Slido



https://www.slido.com/powerpoint-polling?utm_source=powerpoint&utm_medium=placeholder-slide
https://www.slido.com/support/ppi/how-to-change-the-design
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How does your travel program work to
accommodate travel tech for all ages?

Traditional (travelers must abide by policy)
Flexible booking options

Al to become a larger component
Leveraging collaboration tools
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What is your primary concern with
adopting new travel technology?

® The Slido app must be installed on every computer you’re presenting from Slido



https://www.slido.com/powerpoint-polling?utm_source=powerpoint&utm_medium=placeholder-slide
https://www.slido.com/support/ppi/how-to-change-the-design
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What tools do you use today to help employees

communicate and collaborate within your travel
program?
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What strategies have proven most effective for engaging
travelers across different generations and tech-savvy
backgrounds?
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Can you share an example of how unified
collaboration tools have improved your team's
travel experience?



How would you rate your
organization's technology readiness for
Al?

® The Slido app must be installed on every computer you’re presenting from Slido



https://www.slido.com/powerpoint-polling?utm_source=powerpoint&utm_medium=placeholder-slide
https://www.slido.com/support/ppi/how-to-change-the-design
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What advice would you give to other travel
managers looking to use Al within their travel program to
create harmony for a diverse workforce?
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Key takeaways on supporting a multi-generational
workforce with travel technology:

« Harmonizing Travel Tech

Addressing Multi-Generational Needs

Adapting Travel Policies

Managing Rising Costs

Embracing Innovation

dMaDEUS Amadeus Cytric. It’s how travel works smarter.
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Thank you for attending!

Get in touch with us for more
info on Cytric:
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