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Grand Hyatt Kuala Lumpur exists as the centre stage to celebrate extraordinary experiences with authentic 

Malaysian hospitality.

Opened its doors in Malaysia on 24 August 2012, Grand Hyatt Kuala Lumpur is ideal for both business 

and leisure travelers, presents 411 guestrooms and suites – one of the largest in room size amongst five-

star luxury Kuala Lumpur hotels in the heart of the city.

GRAND HYATT KUALA LUMPUR



OUR LOCATION

Presentation Title or Section Title Goes Here

Overlooking the iconic 

Petronas Twin Towers and 

adjacent to Kuala Lumpur 

Convention Centre, Grand 

Hyatt Kuala Lumpur is one of 

the best hotels in the city, 

strategically located in the 

heart of the action and within 

walking distance of the 

Golden Triangle shopping, 

dining and entertainment 

district.
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GETTING AROUND

▪ Adjacent to the Kuala Lumpur Convention Centre (KLCC)

▪ Walking distance to the Petronas Twin Towers, KLCC Park, Suria KLCC Shopping Centre, Dewan Filharmonik Petronas

▪ 10-minute walk via sky-bridge to Golden Triangle and Pavilion Shopping Centre

▪ 60-minute drive from Kuala Lumpur International Airport (KLIA & KLIA2)
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Grand Hyatt 
Kuala Lumpur



Elegant 47 sq m room overlooking Kuala Lumpur city skyline, one king bed or two twin beds, spacious 

work desk and bathroom with LCG cube adjustable for privacy setting. Enjoy a variety of stunning room 

views, including the iconic Twin Towers, serene garden views, and the vibrant city skyline.

THE BEST VIEW OF KUALA LUMPUR
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SKY LOBBY

Presentation Title or Section Title Goes Here

Located on the 39th floor, the 

Sky Lobby welcomes guests 

with a breathtaking 360-

degree view of the city upon 

check-in.
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SKY LOBBY LOUNGE

Presentation Headline or Section Title Goes Here

Located on the hotel’s top 

floor, offers stunning 360-

degree views, including a 

direct view of the Petronas 

Twin Towers. 

A suitable venue for group 

check in and ideal for private 

events like luncheons, 

dinners, or intimate 

receptions, where guests can 

enjoy the breathtaking Kuala 

Lumpur skyline.
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GROUND LOBBY

Presentation Title or Section Title Goes Here

Be captivated by the grandeur 

of the Grand Staircase in the 

Ground Lobby as you enter 

the hotel.
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THIRTY8

Exceptional dining experience with 

stunning 360-degree city views, 

exquisite cuisine, and live show 

kitchens that add a theatrical touch 

to your meal.

DINING OUTLETS

Presentation Title or Section Title Goes Here

JPTERES

Authentic Malaysian flavors in a 

cozy, vibrant setting with satay grills, 

tandoor ovens, and wok stations. 

Enjoy casual indoor dining or unwind 

at the outdoor sports bar, 

surrounded by lush greenery.

POOLHOUSE

All-day dining restaurant offering a 

hearty menu in a glasshouse with an 

al fresco terrace by the pool. Enjoy 

an interactive experience with a 

show kitchen, grill station, and buffet 

counters.
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SWIMMING POOL

Presentation Headline or Section Title Goes Here

Our outdoor swimming pool—

exclusively for the use of 

registered guests—offers a 

resort-like environment in the 

heart of the bustling city, with 

a depth of 1.2 metres and a 

view of the Petronas Twin 

Towers. We also offer a 

wading pool ideal for children 

with a depth of 0.45 metres

and complimentary kids’ 

amenities.
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The 11,248 sq ft Grand Ballroom features a pillar-free, 

oval design with soft, curved architecture, creating an 

elegant atmosphere. Its Calacatta Oro marble floors, 

crystal chandeliers, and latticework panels reflecting 

local Malay customs add sophistication to any event.

GRAND BALLROOM

Presentation Title or Section Title Goes Here

The Grand Salon, at 6,956 sq ft, is a pillarless, oval-

shaped venue with a 4.2-meter ceiling. Featuring 

Calacatta Oro marble, crystal chandeliers, and Malay-

inspired latticework, it’s ideal for events like car 

launches, meetings, and conferences.
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GRAND SALON



GRAND RESIDENCE

Presentation Title or Section Title Goes Here

The Grand Residence spans 

5,759 sq ft, offering a unique, 

residential-style setting for 

exclusive meetings. Featuring 

walnut burl paneling, it 

provides a warm, flexible 

space ideal for meetings or 

cocktail receptions.
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POOLSIDE RESIDENCE

Presentation Headline or Section Title Goes Here

Poolside Residence spans 

8,243 sq ft, featuring five 

private event rooms and a 

Gallery with gold and brass 

lighting. The space blends 

modern design with traditional 

Malaysian elements, including 

hibiscus-patterned carpets. 

Meals are freshly prepared at 

the Loft Kitchen, with views of 

the Petronas Twin Towers.
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LEADER OF

ESG INITIATIVES



At Hyatt, we believe in giving hens the freedom to move, socialize,

and express their natural behaviors. That’s why we’ve partnered with

LK Fresh, a trusted supplier committed to animal welfare. LK Fresh

provides cage-free eggs, sourced from hens that live in spacious,

humane environments—far from the cramped conditions of

traditional cages. These hens enjoy clean nests, perches, and

constant access to fresh water and feed.

It’s a practice that puts animal welfare first and ensures our guests

receive the highest-quality eggs, all while supporting responsible

farming.

CAGE-FREE EGGS
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CULTIVEA

T
At Grand Hyatt Kuala Lumpur, we’re reimagining dining with a revolutionary

farm-to-table experience, in partnership with Cultiveat, a tech-driven urban

farm. This collaboration brings the freshest, pesticide-free, non-GMO

lettuce directly to our guests’ plates, grown right inside the hotel. Cultiveat’s

indoor vertical farm uses cutting-edge technology to create the perfect

environment for year-round harvests—optimized light, nutrients, and

temperature. It’s a sustainable approach that uses 98% less water than

traditional farming, making the most of our planet’s natural resources.

As the first hotel in Malaysia to embrace indoor vertical farming, we’re not

just serving food; we’re shaping the future of sustainable dining, offering

our guests a taste of tomorrow, today.



At Grand Hyatt Kuala Lumpur, we’ve embraced an innovative system

that redefines sustainability. Our bottles are meticulously cleaned and

reused in a closed-loop cycle, eliminating the need for disposable

bottles and reducing waste. Thanks to Ecotaps™’ advanced water

filtration system, we purify water on-site, cutting out the need for

transportation and logistics.

This eco-conscious approach not only ensures premium water for our

guests but also drastically reduces emissions and plastic waste,

underscoring our commitment to the environment and sustainable

practices.

ECOTAPS™️ WATER
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FOOD WASTE MANAGEMENT

In April 2022, Grand Hyatt Kuala Lumpur took a major step toward

sustainability by introducing Lumitics, a cutting-edge Food Waste Prevention

System. This smart technology automatically identifies, measures, tracks,

and records food waste, providing our kitchens with valuable insights to

reduce waste each day.

By leveraging this data, we’re not only cutting costs but also shrinking our

environmental footprint, making a meaningful impact on both our operations

and the planet.



At Grand Hyatt Kuala Lumpur, we capture and store rainwater

from the building’s roofs and other accessible surfaces. This

water is filtered and used for daily operations, including in public

areas and for gardening.

Since the hotel’s opening, we’ve been harvesting rainwater to

support our landscape irrigation system, promoting biodiversity

around the hotel, and helping power the cooling tower. It’s just

one of the ways we’re reducing our environmental impact and

embracing sustainable practices.

RAINWATER HARVESTING  & 

CONDENSATE WATER RECYCLING
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GREEN BUILDING INDEX (GBI)

The Green Building Index (GBI) is Malaysia's first comprehensive

environmental rating system for buildings, developed by the Malaysian

Institute of Architects (PAM) and the Association of Consulting Engineers

Malaysia (ACEM).

Since 2012, Grand Hyatt Kuala Lumpur has proudly earned and

maintained GBI certification, undergoing a renewal audit every three years

to ensure we continue meeting the highest sustainability standards.



WHAT MAKES US UNIQUE
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ONE OF THE LARGEST ENTRY 
LEVEL ROOM AMONGST 5-STAR 
HOTELS IN KUALA LUMPUR

i
VOTED AS THE TOP HOTEL IN 
KUALA LUMPUR BY 
TRIPADVISOR

FLOOR-TO-CEILING WINDOWS 
WITH STUNNING VIEWS OF KL 
SKYLINE

“EXCELLENT & SPACIOUS ROOMS”
“STUNNING & AMAZING VIEW”
“CENTRALLY, CONVENIENT LOCATED”
“OUTSTANDING SERVICE”

STRATEGICALLY LOCATED IN 
THE HEART OF KUALA LUMPUR

24 HOURS BUSINESS CENTRE 
AND CONCIERGE SERVICE

OVER 4,215 SQM OF 13 
HIGHLY VERSATILE MEETING & 
EVENT SPACES 

COMPLIMENTARY WI-FI 
THROUGHOUT THE ENTIRE 
HOTEL

24
HOURS



THANK YOU


