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INTRODUCTION

The Londoner Macao
The Londoner® Macao evokes the excitement and timeless charm of London, bringing together the very 

best of this iconic city, including five world-class hotel brands, restaurants, retail, entertainment, meeting and 

convention space and a new state-of-the-art 6,000-seat venue, The Londoner Arena. The resort represents 

an investment of approximately USD2 billion (MOP16 billion).
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INTRODUCTION

The façade of The Londoner Macao, incorporating the full-scale 96-metre Elizabeth Tower, is inspired by 

the Palace of  Westminster and Houses of Parliament. The dynamic new integrated resort offers the best 

of British history and culture alongside a traditional yet contemporary hospitality experience. Guests enter 

The Londoner Macao through the magnificent glass-canopied porte cochère with cobblestone paving 

designed in the style of London’s historic Victoria Station. The design of the interior is derived from ancient 

classical architectural orders. From here guests are invited to explore numerous restaurants, retail offerings 

and entertainment found in the lively streets and lanes of London.

Design Inspiration
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INTRODUCTION

The Londoner Macao features five world-class 

hotel brands in one location – the newly opened 

Londoner Grand, The Londoner Hotel, Londoner Court,  

Conrad Macao and The St. Regis Macao, which gives 

an expanded choice of luxury and mid-scale hotel 

offerings with over 4,000 hotel rooms and suites to 

choose from. 

Accommodation
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INTRODUCTION

Leisure Facilities

The Londoner Macao has three spas and three health clubs,

over 20 restaurant choices, and Shoppes at Londoner 

has over 150 stores, offering a perfect mix for both 

business and leisure visitors.
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ACCOMMODATION

The Londoner Hotel

The Londoner Hotel offers 594 suites in total, including 
a number of luxurious Suites by David Beckham. 
Guests will find subtle British accents in patterns, 
furniture and art throughout the interior design. The 
hotel lobby provides a gallery-like ambience, with a 
strong emphasis on artwork and avant-garde styles, a 
feature which permeates the property. The elegantly 
appointed master bathrooms feature Victorian-style 
bathtubs and bath amenities, where guests can 
indulge themselves in a refined and luxurious setting.

• Complimentary access to the exclusive club for The Londoner Hotel – The Residence
• In-room spa service
• Bodhi Spa, hair salon and health club
• Property tour covering various landmarks
• Childcare service
• Business centre

 
• Forbes Travel Guide 2024 - Five-Star Hotel
• Travel + Leisure Luxury Awards Asia Pacific 2024 – Hotel (Macao) (top 10)
• Travel + Leisure Southeast Asia Hong Kong & Macau Hotels 2024 – Best Family 

Hotels in Macau

King Bed: 2m(W) x 2m(L), Double Bed: 1.35m(W) x 2m(L)

Bed Type Size 
(sqm) Qty

Louis Suite 1 King Bed 75 235

Victoria Suite 2 Double Beds 75 287

Windsor Suite 1 King Bed 113 26

Windsor Suite 
(2 beds) 2 Double Beds 113 32
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ACCOMMODATION

The Londoner Hotel Exclusive Club – The Residence

Reserved for guests of The Londoner Hotel, 

The Residence is an exclusive club featuring a series 

of rooms that celebrate British royalty, theatre and 

the arts, inspired by British celebrities and famous 

figures. Exuding the warmth of a home away from 

home, guests are invited to experience a luxurious 

London lifestyle, while indulging in an international 

buffet breakfast, afternoon tea, snacks throughout 

the day and evening cocktails.

The Residence’s all-in-one reception counter offers comprehensive services including check-in and check-out, 

welcome drinks, restaurant reservations, luggage storage and limousine arrangements, among others. 

 

• The International Hotel & Property Awards 2022 - Best Restaurant in Asia Pacific

 Level 3, The Londoner Hotel

 +853 8113 9130

tel:+853%208113%209130
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ACCOMMODATION

Londoner Court
The 368-suite Londoner Court represents the 

quintessential second home, designed by

Hong Kong-based Steve Leung Design Group. 

A luxury hotel offering a distinctive expressions of 

British style and hospitality at The Londoner Macao, 

provides an unparalleled London townhouse 

experience that is fit for royalty. Guests can enjoy a 

bespoke stay enhanced by Londoner Court’s butler 

service, tailored health and wellness programme, 

and gourmet dining.

• The Club – exclusive venue for guests of 

Londoner Court

• Butler service 

• Finest bespoke experiences 

• Unique wellness journey

• Kid’s programme

 

• Forbes Travel Guide 2024 - Five-Star Hotel

Bed Type Size 
(sqm) Qty

Garden Suite 1 King Bed 125 1

Garden 
Deluxe Suite 1 King Bed 199 1

Mayfair Suite 1 King Bed 121-181 254

Mayfair 
Deluxe Suite 1 King Bed 200 2

Knightsbridge 
Suite

2 Bedrooms Suite: 
1 King Bed and
2 Double Beds

243-260 50

Knightsbridge 
Deluxe Suite

2 Bedrooms Suite: 
1 King Bed and 
2 Queen Beds

240-247 50

SkyVista Villa 

3 to 4 Bedrooms 
Villa: Provide 4 to 
6 beds, bed types 

are varied based on 
the actual villa type

251-389 10

King Bed: 2m(W) x 2m(L), Queen Bed: 1.5m(W) x 2m(L),

Double Bed: 1.35m(W) x 2m(L)
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ACCOMMODATION

The Kensington
With the panoramic views of Cotai Strip, The Kensington 

located on Level 36, provides Londoner Court

guests a superlative international and Chinese breakfast 

buffet featuring regional specialties both à la carte 

and cooked to order at live stations.  

 Level 36, Londoner Court 
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ACCOMMODATION

Londoner Grand
Londoner Grand welcomes guests into the 

exclusive world of British luxury living. Inspired by 

London’s prestigious Mayfair district, it provides 

the modern traveller with an exceptionally grand 

and personal stay. 

The 2,405-key property features a reinterpreted 

British design aesthetic, evoking Georgian 

architecture grandeur with playful expressiveness 

that emphasises proportion and natural light. Its 

curated collection of rooms and suites are perfect 

for entertaining and relaxing, with contemporary 

furnishings and an elegant townhouse ambience. 

• Complimentary access to the exclusive club for Londoner Grand - Hampton Court (Coming Soon)

• Health Club at Londoner Grand

• Two diverse pool decks with private cabanas, excellent venue for private events and parties

• Children’s programme

• Travel in style with the Londoner Taxi to any designated location in Taipa

Bed Type Size 
(sqm) Qty

Deluxe Room 1 King Bed or
2 Double Beds 42 106

Charles Suite 1 King Bed 83 306

Elizabeth 
Suite 2 Double Beds 83 312

Henry Suite 1 King Bed 125 51

Catherine 
Suite 2 Double Beds 125 25

King Bed: 2m(W) x 2m(L), Double Bed: 1.35m(W) x 2m(L)
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ACCOMMODATION

Designed by London-based interior architecture 

and design studio, BradyWilliams, exclusive 

residence club Hampton Court has been inspired 

by the iconic Hampton Court Palace. Its design 

has been envisaged as a breathtaking homage to 

the original architecture while ensuring the design 

aesthetic is set firmly in the modern day. 

It will feature a number of food and beverage 

areas that will be defined by sumptuous design, 

convivial ambience, decadent dining and celebratory tipples.

Coming Soon
Londoner Grand Exclusive Club
- Hampton Court
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ACCOMMODATION

Paiza Grand
Within Londoner Grand is the 313-key Paiza Grand, 

a refined offering for the most discerning traveller 

seeking elegant accommodation, exceptional 

amenities and bespoke services. 

The stunning rooms and suites are well proportioned, 

flooded with natural light and feature a design 

that reinterprets classic British aesthetics, resulting 

in luxurious accommodation with a sophisticated 

townhouse ambience. 

• 24-hour Grand Butler service

• Complimentary access to the exclusive club for 

Londoner Grand - Hampton Court (Coming Soon)

• Bespoke services

• Children’s programme

Bed Type Size 
(sqm) Qty

Grand Charles 
Suite 1 King Bed 83 4

Grand Henry 
Suite 1 King Bed 125 9

Tudor Suite 1 King Bed and
2 Double Beds 166 40

Lancaster 
Suite

1 King Bed and
2 Double Beds 208 22

York Suite 1 King Bed and
2 Double Beds 208 23

Norman Suite 1 King Bed and
2 Double Beds 258 29

King Bed: 2m(W) x 2m(L), Double Bed: 1.35m(W) x 2m(L)
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ACCOMMODATION

Conrad Macao
Conrad Macao is a stylish hotel, featuring 659 exquisite 
rooms and suites, combined with impeccable attentive 
service, where you can explore the delights of Macao 
and stay inspired. As a valued guest of Conrad Macao, 
you can explore a variety of dining options. Whether 
having a relaxing drink at our pool deck or enjoying 
a rejuvenating massage at Bodhi Spa, Conrad Macao 
provides everything you need.

• 659 rooms, including 229 suites
• Health club with fully-equipped, high-tech
    fitness centre, Jacuzzi, sauna and steam rooms
• Bodhi Spa 
• Business centre
• Outdoor swimming pool
• Hair salon
• 24 hours Conrad concierge flawless service
• Earn Hilton Honors points to redeem hotel stays 

and more benefits

 
• Forbes Travel Guide 2024 - Four-Star Hotel
• Forbes Travel Guide 2024 - Four-Star Spa - Bodhi Spa
• 2024 World Luxury Spa Awards – Best Luxury Casino Hotel Spa in Asia - Bodhi Spa
• 2024 World Luxury Spa Awards – Best Luxury Casino Couples Spa in East Asia - Bodhi Spa

Bed Type Size 
(sqm) Qty

King Deluxe Room 1 King Bed 52 212

Queen Deluxe Room 2 Queen Beds 52 218

King Club Suite 1 King Bed 75 14

Two Queens Junior Suite 2 Queen Beds 78 12

King Deluxe Suite 1 King Bed 104  90

Two Queens Deluxe Suite 2 Queen Beds 104  61

Premier Suite 1 King Bed 156 41

APEX Suite 1 King Bed and 
2 Queen Beds 194 3

APEX Deluxe Suite 1 King Bed and 
2 Queen Beds 240 1

APEX Premium Suite 1 King Bed and 
2 Queen Beds 243 1

King Presidential Suite 1 King Bed 260 1
Two Bedrooms 

Presidential Suite
1 King Bed and 
2 Queen Beds 298 4

King Chairman Suite 1 King Bed 378 1
King Bed: 2m(W) x 2m(L), Queen Bed: 1.5m(W) x 2m(L)
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The St. Regis Macao is the most elegant and 
sophisticated address on the Cotai Strip, an excellent 
location to explore the very best Macao has to offer. 
Guests of the hotel will enjoy the finest restaurants 
and amenities typified by the incomparable with 
signature St. Regis Butler Service, available at any 
time of the day. You can also enjoy state-of-the-
art amenities combined with traditional Chinese 
architectural elements and spectacular views of the 
Cotai Strip. 

• 400 exquisitely furnished guestrooms including 
122 suites

• St. Regis Butler Service
• 2,457 sqm of outdoor swimming pool with deck 

space and private cabanas
• Iridium Spa
• The Athletic Club
• Enjoy afternoon tea and cocktails at The St. Regis Bar
• Earn points through Marriott BonvoyTM Program to
 redeem hotel stays and travel experiences

 
• Forbes Travel Guide 2024 - Four-Star Hotel
• Forbes Travel Guide 2024 - Four-Star Spa - Iridium Spa

ACCOMMODATION

The St. Regis Macao

Bed Type Size 
(sqm) Qty

Deluxe King 1 King Bed 51 124

Deluxe Queen 2 Queen Beds 51 130

Grand Deluxe Room 1 King Bed 77 24

St. Regis Suite King 1 King Bed 103 42

St. Regis Suite 
Queen 2 Queen Beds 103 16

Metropolitan Suite 1 King Bed 103 45

Empire Suite King 1 King Bed 103-154 8

Empire Suite Queen 2 Queen Beds 103-154 7

Presidential Suite 2 King Beds and 
2 Queen Beds 462 4

King Bed: 2m(W) x 2m(L), Queen Bed: 1.5m(W) x 2m(L)
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DINING

British-themed 
Restaurants

Celebrity Chef 
Restaurants

Internet Famous 
Restaurants

The Londoner Macao offers a variety of dining options, including classic British-themed restaurants, top-class 

celebrity chef restaurants, internet famous restaurants and international cuisine, bringing you a perfect 

culinary experience.
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Open 24 hours, Chelsea Garden takes diners on a delectable culinary journey through popular regional Chinese 

cuisines: Cantonese, Taiwanese, Hunanese, Sichuan, and Chiu Chow. It also showcases nostalgic Hong Kong 

café classics and Macanese delicacies. 

 Level 1, Londoner Grand

 +853 8118 8822

Capacity: 306 seats

Including 1 private room that accommodates

8 – 10 persons

BRITISH-THEMED RESTAURANTS

Chelsea Garden $$$

tel:+853%208118%208822
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Located at the Crystal Palace of The Londoner Macao, inspired by Sir Winston Churchill, offers an international 

breakfast, English afternoon tea, dinner and a theatrical Dessert Tasting Journey. The coffee bar offers 

specialty coffees and a range of light meals, and transforms into an English bar in the evenings, serving 

Churchill's favourite drinks and cocktails.

 

• Trip.com Group Gourmet 2023 - Gold

 Level 1, The Londoner Macao

 +853 8118 8822

Capacity: 206 seats

BRITISH-THEMED RESTAURANTS

Churchill’s Table $$$

https://trip.com/
tel:+853%208118%208822
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BRITISH-THEMED RESTAURANTS

The Conservatory draws inspiration from London’s classical architecture and contemporary lifestyle. The 

Tea Room offering grab-and-go from breakfast till late connects Three Bottles, a Londonesque pub and 

restaurant to Chaan, a nostalgic Cantonese kitchen and The Sweet Shop. 

The Conservatory $$$

 Level 1, Londoner Grand            

 +853 8113 1200

Capacity: 173 seats

tel:+853%208113%201200
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Set in the very heart of The Londoner Macao, The Mews takes guests on a journey into the historical life 

of London when wealthy residents stabled their horses in ‘mews’ in the city’s most desirable locations. 

The Mews offers an element of surprise where guests will discover a Thai culinary paradise behind a secret 

door. The door opens into a restaurant where accents of Thai culture are on display from colourful lanterns, 

elephant lamps, hand-carved wooden panels to beautiful Thai fabric. Here, guests may choose from an 

extensive menu of authentic dishes  from across Thailand and Thai-inspired cocktails.

 

• Michelin Guide Hong Kong and Macau

 2024 - Michelin Selected

 Level 1, The Londoner Macao

 +853 8118 8822

Capacity: 90 seats

Available for block booking

BRITISH-THEMED RESTAURANTS

The Mews $$$

tel:+853%208118%208822


20

The Huaiyang Garden

CELEBRITY CHEF RESTAURANTS

Serving premium Huaiyang cuisine, is the creation 
of celebrity master chef Zhou Xiaoyan, renowned 
as ‘The Godfather of Huaiyang Cuisine’. Chef Zhou 
celebrates traditional flavours while updating dishes 
with contemporary artistic presentation, highlighting 
authentic Chinese culinary culture. 

At The Huaiyang Garden, Chef Zhou and his team will 
showcase the true spirit of Huaiyang cuisine through 
its flavours.

 
• Michelin Guide Hong Kong and Macao 2024 - Two Stars
• Trip. Gourmet 2024 The Global Selection of 

Restaurants - Black Diamond
• South China Morning Post 100 Top Tables 2024 

 Level 2, The Londoner Macao  
  +853 8118 8822 

Capacity: 106 seats
Including 3 private rooms, each accommodates 12 – 18 persons, available for block booking

$$$

tel:+853%208118%208822
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CELEBRITY CHEF RESTAURANTS

Contemporary European cuisine presented by 

renowned Chef Michele Dell’Aquila, The Manor 

offers an exquisite culinary experience with an 

emphasis on the finest, sustainably sourced 

ingredients from all over the world. Chef Michele 

utilizes cooking techniques to ensure that the 

ingredients become the ‘star’ of the dish. 

 

• Trip. Gourmet 2024 The Global Selection of 

Restaurants - Platinum

• South China Morning Post 100 Top Tables 2024

 Level 1, The St. Regis Macao 

 +853 8113 1300  

 

Capacity: 136 seats

Including 3 private rooms, each accommodates 

10 – 40 persons, available for block booking

The Manor $$$

tel:+853%208113%201300
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CELEBRITY CHEF RESTAURANTS

When in Macao, do as the Macanese do, and dine 

on Portuguese fare! The mastermind behind Chiado 

is celebrity chef Henrique Sá Pessoa, who brings the 

best of Portugal to Macao.

 

• Michelin Guide Hong Kong and Macau

 2024 - Michelin Selected

• Trip.com Group Gourmet 2023 - Gold

• South China Morning Post 100 Top Tables 2021  

• T. Dining Best Restaurant 2020 by Hong Kong 

Tatler - Macau Best Restaurant 

 Level 2, The Londoner Macao  

 +853 8118 8822 

Capacity: 107 seats

Including 1 private room that accommodates

20 persons, available for block booking

Chiado $$$

https://trip.com/
tel:+853%208118%208822
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CELEBRITY CHEF RESTAURANTS

Gordon Ramsay Pub & Grill is an authentic and 

convivial British gastropub and steakhouse from 

internationally renowned, multi-Michelin starred chef, 

Gordon Ramsay. This upscale pub and grill features 

well-known Ramsay signatures, plus an impressive 

selection of charcoal-fired grilled steaks sourced 

from the finest farms. A curated selection of draught 

brews on tap and bottled options from around the 

world, handcrafted cocktails and a premium wine 

selection are also available.

 

• Trip. Gourmet 2024 The Global Selection of

 Restaurants - Platinum

 Level 1, The Londoner Macao

 +853 8118 8822

Capacity: 157 seats

Including 1 semi-private room that accommodates 8 persons 

Gordon Ramsay Pub & Grill $$$

tel:+853%208118%208822
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North Palace sets the stage for showcasing the very best of Northern Chinese cuisine. Designed to engage 

guests on arrival - the sights and sounds of roast duck from Beijing and lamb from Inner Mongolia - all combine 

to ignite the senses. These classic dishes are prepared in a traditional duck oven, an open fire pit and rotisserie 

grills that are on display in the heart of the restaurant. Taking cues from the aristocratic residences of Northern 

China, featuring rich interiors of red and gold, with auspicious symbols of good fortune throughout.

 

• Trip.com Group Gourmet 2023 - Gold

 Level 1, The Londoner Macao

 +853 8118 8822 

Capacity: 206 seats

Including 4 private rooms, each accommodates

8 – 12 persons

INTERNET FAMOUS RESTAURANTS

North Palace $$$

https://trip.com/
tel:+853%208118%208822
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INTERNET FAMOUS RESTAURANTS

 

• Asia’s 50 Best Bars 2024 - #22

 Level 2, The St. Regis Macao

 +853 8113 1300

Capacity: 80 seats

Including 3 private rooms, each accommodates

6 – 12 persons

The St. Regis Bar is the destination for luminaries to come together to connect, converse and celebrate, 

and enjoy an extensive list of specially crafted artisan cocktails and beverages, as well as a sumptuous 

menu of culinary fare. One feature is The St. Regis Afternoon Tea, which were a hallowed tradition of 

Mrs. Caroline Astor, mother of the St. Regis founder. An intimate gathering with their closest friends before 

adjoining to her visionary galas. The St. Regis Bar also has live jazz performances.

The St. Regis Bar $$$

tel:+853%208113%201300
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INTERNET FAMOUS RESTAURANTS

 Level 1, The Londoner Macao

 +853 8118 8822

Capacity: 205 seats

Including 3 private rooms,

each accommodates 10 persons

An exquisite culinary journey into the rich traditions of Chinese regional cuisine. The signature Xiao Long 

Baos are steamed with premium fresh pork giving it a delectable broth. The silky handmade Lanzhou 

La Mian are all made to order and also served in an rich broth.

Crystal Jade La Mian Xiao Long Bao $$$

tel:+853%208118%208822
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INTERNET FAMOUS RESTAURANTS

 Level 1, The Londoner Macao

 +853 2825 8850 

Capacity: 144 seats

An innovative dining brand that became an internet sensation via its signature dish – Chinese sauerkraut 

fish. Perch is filleted removing bones and fat, while the temperature, humidity, and marinating time of 

sauerkraut pickle is strictly controlled to ensure the well-tested and balanced flavour.

Tai Er Chinese Sauerkraut Fish $$$

tel:+853%202825%208850
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INTERNET FAMOUS RESTAURANTS

 Level 1, The Londoner Macao

 +853 2886 0056 

Capacity: 280 seats

Including 2 private rooms, each accommodates

10 persons

As a large-scale chain catering enterprise with operations all over the world, Haidilao adheres to integrity 

in business. It gives the highest priority to continuously improving the quality and safety of its food 

products, providing more thoughtful services to its customers while delivering healthier, safer and more 

nutritious food.

Haidilao Hot Pot $$$

tel:+853%202886%200056
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INTERNET FAMOUS RESTAURANTS

 Level 2, The Londoner Macao

 +853 2882 3398

Capacity: 220 seats

World-famous American upscale casual restaurant chain, The Cheesecake Factory® is known for its 

extensive and creative menu, generous portions, distinctive décor and legendary desserts. With more than 

200 menu selections and over 30 cheesecakes and desserts, there is truly something for everyone.

The Cheesecake Factory $$$

tel:+853%202882%203398
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INTERNET FAMOUS RESTAURANTS

 Level 2, The Londoner Macao

 +853 2855 1680 

Capacity: 70 seats

Including 1 private room that accommodates

8 persons 

Lady M New York $$$
Lady M is an internationally renowned cake boutique with locations in the USA, Singapore, Hong Kong, 

Taiwan, Shanghai and now Macao. With a range of award-winning signature cakes like Mille Crêpes, 

Mille-Feuille and Gâteau Nuage, the luxury baker delivers an experience that embodies elegance and 

thrives in the beauty of simplicity.

tel:+853%202855%201680
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INTERNATIONAL CUISINE

Chicha San Chen Tim Ho Wan
International Cuisine | $$$

 Level 1, The Londoner Macao

 +853 2826 6681

Chinese Cuisine | $$$

 Level 1, The Londoner Macao

 +853 2836 2288

International Cuisine | $$$

 Level 8, The St. Regis Macao

 +853 8113 4950

The St. Regis Pool Bar 

Asian Cuisine | $$$

 Level 3, The Londoner Macao

 +853 2885 3336

Koufu
Western Cuisine | $$$

 Level 2, The Londoner Macao

 +853 2888 9801

Starbucks Reserve
Western Cuisine | $$$

 Level 2, The Londoner Macao

 +853 2822 5665

McDonald's & McCafé

Western Cuisine | $$$

 Level 2, The Londoner Macao

 +853 2889 8823

Chinese Cuisine | $$$

 Level 1, The Londoner Macao

 +853 2875 5979

Shake Shack Hip Seng Seafood Hot Pot Restaurant

Chinese Cuisine | $$$

 Level 1, The Londoner Macao

 +853 2828 2812

Jin Yue Xuan Restaurant

Western Cuisine | $$$

 Level 2, The Londoner Macao

 +853 2884 4685 / +853 2884 4506

Lord Stow's Bakery & Café

tel:+853%202826%206681
tel:+853%202836%202288
tel:+853%208113%204950
tel:+853%202885%203336
tel:+853%202888%209801
tel:+853%202822%205665
tel:+853%202889%208823
tel:+853%202875%205979
tel:+853%202828%202812
tel:+853%202884%204685
tel:+853%202884%204506
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THE LONDONER ATTRACTIONS

Guests can discover Londoner Moments throughout the integrated resort, with numerous fun and interactive 

Instagram installations for guests to enjoy.

 
• 19th Annual International Business Awards 2022 - Silver Stevie® Award for ‘Brand Activation’ in the Brand 

& Experiences category 

Anytime is tea time at The Londoner Macao! Amazing giant 
tea cups provide the perfect welcome, and you can even take 
a selfie inside one. Throughout the day you will see high tea 
ladies all the way from London dressed in splendid tea party 
fashion with flowing hats and gowns. Enjoy this special selfie 
moment!

It’s Tea Time

Black Cab Escape
Buckle up for a fun-filled meet and greet adventure with
David Beckham himself inside an iconic British black cab! You 
and your friends can say hi to the British superstar as he takes you 
on a fun trip around the streets of London visiting his favourite 
spots. And don’t forget to grab a photo as a lasting memory of 
your exciting excursion.

Londoner Moments
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THE LONDONER ATTRACTIONS

Walk with the Stars
Follow in the footsteps of the most iconic music 

stars ever over the famous zebra crossing near the 

legendary recording studio in London! Thanks to 

the super-realistic street scene backdrop, visitors 

can get awesome selfies and claim their place in 

Rock ‘n’ Roll history forever. Guests can also enjoy 

the music, while the zebra crossing lights up as they 

approach and cross.

You will be amazed as this classic red London 

double-decker bus magically comes to life right 

before your eyes! With a humming motor and 

beeping horn, you never know who you might end 

up catching a ride with!

Double Decker Adventures
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The Londoner Carriage

This carriage is designed as a tribute to the Diamond 

Jubilee State Coach, measuring 6.6 metres in length, 

4 metres in height, and a weight of 3.5 tonnes. 

Nestled in the centre of the Londoner lobby, 

this stunning carriage is a visual treat for all guests to 

savour. 

Welcome to Londoner Magical Alley, where all is not 

as it seems! Visitors of all ages can enjoy a fantastical 

journey with three unique interactive installations, each 

full of surprise and discovery, offering an experience 

to remember. Come and admire Mayfair Galleries with 

its classic portrait and still life paintings. At Londoner 

Curiosity Shoppe, you will find an intriguing mix of 

antiquities, oddities, paintings and photographs, and 

our Royal Mail Post Office that takes you on a journey 

while delivering mail! 

Londoner Magical Alley

THE LONDONER ATTRACTIONS
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Londoner Light and Sound Spectacular

As dusk falls over, The Londoner Macao iconic 

façade comes to life every hour, radiating stunning 

lighting hues that canvas the entire building. The 

breathtaking lighting effects are fully choreographed 

to British-themed musical scores, with over 10,000 

lights will create dynamic and dazzling visual effects. 

Iconic images of London such as black cab, double 

decker buses, the royal carriage and more come to 

life on the 16,000 sqm façade.

The Londoner Light and Sound Spectacular lights up Cotai Strip nightly, which offering another magnificent 

photo-taking spot that you should not miss while in town.

THE LONDONER ATTRACTIONS
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Changing of the Guard

The famous Changing of the Guard ceremony at 

Buckingham Palace in London has a long history and 

is one of the most popular tourist attractions in the 

UK. The sight of soldiers in their famous bearskin hats 

and red tunics is indelibly linked with the country.

At The Londoner Macao's Crystal Palace, this display 

of pomp and ceremony is performed six days a 

week. Over 20 artists create a spellbinding and 

Instagramable spectacle, with The Londoner Macao's 

Scots Guards, Heralding Trumpeters and Drummers appearing across multiple levels. Modern twists on this 

traditional pageantry include special effects, exhilarating music and dynamic images of the guards on 12 

moving LED displays across three levels which will sweep visitors away to London, marking the start of an 

amazing journey at The Londoner Macao.

THE LONDONER ATTRACTIONS
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Harry Potter™: The Exhibition

The Asia Pacific premiere of Harry Potter: The Exhibition 

at The Londoner Macao is the most comprehensive 

exhibition ever presented on Harry Potter and 

the entire Wizarding World as guests can explore 

the behind-the-scenes secrets through powerful 

storytelling and innovative technology. 

Spanning more than 30,000 sq. ft ., with over twenty 

celebratory galleries including highlights of “From 

Page to Screen Gallery”, “Hogwarts Castle Gallery”, 

“The Great Hall Gallery”, “The Hogwarts Houses”, “Hogwarts Classrooms” and “Hagrid’s Hut 

and The Forbidden Forest”. Guests can explore beloved moments and famed scenes filled with authentic 

props and costumes from the Harry Potter film series and Wizarding World, perfect for both longtime fans 

and those just starting to experience the magic.

THE LONDONER ATTRACTIONS

 Level 3, The Londoner Macao
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SHOPPES AT LONDONER

Shoppes at Londoner
With over 150 boutiques, Shoppes at Londoner provides a unique ambience for a one-of-a-kind shopping 
experience. 

Its design inspiration is from London’s Oxford Street, one of Europe’s busiest shopping districts. Unique design 
details are included, such as the feature elevator, which is inspired by Victorian-era metalwork and incorporates 
a Tudor rose, a traditional floral heraldic emblem of England; and the eight replicas of London’s blue plaques, 
featuring names of famous people in British history. 
Akin to being transported to London’s classic shopping 
district and chic boutiques, the 610,000 square feet 
(56,670 square metres) of premium retail space has 
an extraordinary range of brands. They include Apple, 
Burberry, Gucci, Rolex, Haidilao, Marks & Spencer, The 
Cheesecake Factory, Tai Er Chinese Sauerkraut Fish 
and Shake Shack.

• Over 150 boutiques
• Over 55,000 sqm of retail space
• Linked by air-conditioned footbridge to
 Shoppes at Venetian, Shoppes at Four Seasons and Shoppes at Parisian

 
• Global RLI Awards 2022 - Most Innovative Retail & Tourism Destination 2022
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Bodhi Spa
Experience the true meaning of ‘Bodhi’ with each personalised treatment tantalising your senses. Allow yourself to submerge in a 

truly balancing experience of mind, body and soul, ensuring your journey of awakening and enlightment. Enjoy one of our ten spa 

suites with full changing and wet facilities. A day spent at Bodhi Spa is a truly unforgettable experience.

 Level 3, Conrad Macao

 +853 8113 6188

LEISURE

Experience a rare retreat at St. Regis Spa, a sensorial escape honouring the art of decadence. From lush surrounds to precious 

ingredients, every aspect of the spa sanctuary is custom created to captivate and celebrate.

 Level 38, The St. Regis Macao

 +853 8113 4949

Enjoy indulgent pampering and exclusive treatments at the tranquil Spa at Londoner Grand.

  Level 3, Baker Tower, Londoner Grand 

The Spa at The St. Regis Macao

The Spa at Londoner Grand

tel:+853%208113%206188
tel:+853%208113%204949
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LEISURE

Conrad Macao Health Club

Health Club at Londoner Grand

Take on a power-charged workout. Conrad Macao Health Club, equipped with state-of-the-art equipment, Jacuzzis, sauna and steam 

rooms, provide everything you need to keep fit and renewed during your stay.  

 Level 4, Conrad Macao

 +853 8113 6167 / +853 8113 6168

Travel and fitness go hand-in-hand. Health Club at Londoner Grand incorporates an expansive exercise room and fully equipped 

gym, both complimentary to hotel guests. It offers exercise equipment, training programmes, and personal trainers. 

 Level 4, Baker Tower, Londoner Grand

 +853 8113 0229

The St. Regis Athletic Club
The St. Regis Athletic Club features floor-to-ceiling windows filling the room with natural light and offering scenic views for guests 

as they work out. The St. Regis Athletic Club is also fully equipped with a wide range of TechnoGym® machines – from cross-

trainers and treadmills to exercise bikes. Guests may also unwind in the club’s sauna, steam room and Jacuzzi.

 Level 8, The St. Regis Macao

 +853 8113 4950

tel:+853%208113%206167
tel:+853%208113%206168
tel:+853%208113%200229
tel:+853%208113%204950


41

The Londoner Hotel Pool

Londoner Court Pool

Relax by the poolside in the shade of a luxurious cabana or enjoy a refreshing swim in one of several pools and spa pools. In the cooler months, 

our heated pool will keep the temperature just right for you. Make sure to enjoy a delicious snacks and drinks with our poolside service.

 Level 4, The Londoner Hotel

 +853 8113 6167 / +853 8113 6168 

Londoner Court's heated swimming pool is a perfect place for guests to relax, whether doing some leisurely laps or simply taking it easy 

on a comfortable lounger with drinks and snacks. With panoramic view of Cotai Strip and a nearby playpark to keep the kids occupied, 

it's a heavenly spot for the whole family.

 Level 8, Londoner Court

LEISURE

tel:+853%208113%206167
tel:+853%208113%206168
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LEISURE

Conrad Macao Hotel Pool

Londoner Grand Swimming Pool

Escape to your paradise at our pool deck. Refresh yourself in one of our four outdoor pools, or just sit back and unwind with drinks 

and snacks.

 Level 4, Conrad Macao

 +853 8113 6167 / +853 8113 6168

The outdoor swimming pools at Londoner Grand are surrounded by lush tropical foliage and overlook the Cotai Strip. The pool offers 

private cabanas and inviting day beds, while the poolside cafés and a poolside lounge serve tempting snacks and beverages.

 Level 4, Baker Tower, Londoner Grand

 +853 8113 0229

The St. Regis Pool
The outdoor swimming pool is located on the eighth floor featuring spacious whirlpools, a lounging deck, a pool bar with an all-day 

menu and full beverage service. Allow us to refresh you with chilled drinks as you bask on the pool loungers.

 Level 8, The St. Regis Macao 

 +853 8113 4950

tel:+853%208113%206167
tel:+853%208113%206168
tel:+853%208113%200229
tel:+853%208113%204950
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MEETINGS & CONFERENCES

The Londoner Macao offers over 20,000 sqm of conference space, including the 6,000-seat The Londoner Arena, 

the 1,700-seat The Londoner Theatre, 11 ballrooms and 19 meeting rooms.

• The space can be configured flexibly and is able to satisfy the demands of events of various kinds and sizes. 

• Sands Resorts Macao has an in-house team of fully experienced entertainers, dancers and musicians.  

• We offer one-stop event planning services, including banqueting, entertainment, audio-visual, floral, etc.
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The Londoner Arena 
The Londoner Arena enhances Sands China Ltd.’s role as the leader in world-class entertainment and events 
in Macao. Created by Populous, global award-winning architects, the perfectly designed amphitheatre-style 
auditorium offers audiences an exhilarating atmosphere with superior sightlines and acoustics. As a ground-
breaking premium performance venue, The Londoner Arena was designed for Las Vegas-style music residencies 
and touring-level concerts, but can host all types of events of up to 6,000 capacity. The venue features extensive 
back-of-house facilities including multi-functional dressing rooms, crew working areas, private meeting rooms, 
dining rooms, and more. 

MEETINGS & CONFERENCES

Exclusive Experience
• Premium services for our special VIPs

• VIP and VVIP lounges, private suites and bar area

• Luxurious artist quarters for artist and their families 

Flexible Venue Design
• Over 18,580 sqm in total with 18-metre ceiling height

• Accommodates shows up to 6,000 capacity 

• Offers the highest quality production equipment 

and technical support

• Equally capable of hosting international live 

concerts, sporting events, keynote speeches and 

corporate banquets

  Level 4 and 5, The Londoner Macao
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The Londoner Theatre 
This state-of-the-art theatre has a seating capacity of 

1,700. The Londoner Theatre is ideal for medium-

size concerts or longer-running shows and events.

 Level 1, The Londoner Macao

MEETINGS & CONFERENCES
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MEETINGS & CONFERENCES

Conference and Seminar
The Londoner Macao offers flexible options on space, able to host different kinds of events such as product 

launches, annual meetings or summits. There is a magnificent 4,891 sqm pillarless ballroom capable of holding 

5,000 guests. Meanwhile, Macao’s first hybrid meetings space, Smart Stage, a sophisticated ‘Extended Reality’ 

(XR) studio, has been launched at The Londoner Macao to provide regional and international meetings and 

events planners greater services. 

Meetings Banquet
The Londoner Macao with 19 different meeting rooms, 

can easily host small-scale meetings and large-scale 

conferences with options for break-out rooms and 

plenaries. 

Our event-planning team is ready to put together 
delicious banquet menus, arrange unique table 
settings, tailor-made lighting and décor, logistics and 
much more. It is also suitable for wedding banquets 
and corporate gala dinners. 
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Level 1

Level 4

Level 5

The Londoner Macao
• Over 20,000 sqm of conference space 

• 6,000-seat The Londoner Arena

• 1,700-seat The Londoner Theatre

The St. Regis Macao

The Londoner Hotel
Conrad Macao

Londoner Grand - Baker Tower

Londoner Grand - Bond Tower

Conrad Macao - conference space

Londoner Grand - conference space

The St. Regis Macao - conference space

Escalator

Lift

Restroom

MEETINGS & CONFERENCES
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TRANSPORTATION GUIDE

Arriving in Macao by Air
Macau International Airport (MFM)
Macau International Airport is directly connected to many regional destinations and offers indirect worldwide 
connections. The airport is located on Taipa Island five minutes from Sands Resorts Macao. For detailed 
information on flight schedules, please visit: www.macau-airport.com

Arriving in Macao from Airports at Neigbouring Regions 
Hong Kong International Airport (HKG)
For visitors arriving via Hong Kong International Airport, there is an airport ferry service available. 
Passengers can transit into or out of Macao via Hong Kong International Airport without needing to 
go through Hong Kong Customs and Immigration formalities or pick up their baggage. All bags will 
be transferred from their international flight directly onto the ferry for collection in Macao. The trip 
to Macao is only 70 minutes. Besides, visitors can also use the airport shuttle bus to Hong Kong-
Zhuhai-Macao Bridge, then use Hong Kong-Zhuhai-Macao Bridge shuttle bus to Macao. For detailed 
information on flight schedules, please visit: www.hongkongairport.com

Zhuhai Jinwan Airport (ZUH)
Visitors can take the airport shuttle bus to Hengqin Port and pass through the border customs 
checkpoint. For detailed information, please visit: www.zhairport.com

Guangzhou Baiyun International Airport (CAN)
Visitors can take the bus to Zhuhai, then pass through Gongbei or Qingmao Port to Macao. For detailed 
information, please visit: www.baiyunairport.com

Shenzhen Baoan International Airport (SZX)
Visitors can take a ferry from Fuyong Ferry Terminal to Macao Taipa Ferry Terminal. For detailed information 
please visit: www.szairport.com

CONNECTIONS BETWEEN MACAO AND HONG KONG

China

Macao

Hong Kong

Hong Kong Island

Kowloon

Lantau Island

Guangzhou Baiyun International Airport

Hong Kong-Zhuhai-
Macao Bridge 

Hong Kong-Zhuhai-
Macao Bridge 

45 minutes

 70 minutes 

 70 minutes 

 60 minutes 

Macau Outer Harbour
Ferry Terminal

Hong Kong China 
Ferry Terminal

Hong Kong Macau
Ferry Terminal

Hong Kong
International Airport 

Macau Taipa
Ferry Terminal

Macau
International Airport

Zhuhai Jinwan Airport

https://www.macau-airport.com/en
https://www.hongkongairport.com/en/
https://www.zhairport.com/
https://www.baiyunairport.com/byairport-web/index?_locale=en_US
https://www.szairport.com/szairporten/index.shtml
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TRANSPORTATION GUIDE

Arriving in Macao by Land
High-Speed Train
There are several high-speed train routes that help connect Macao to most cities in mainland China. Visitors can 
now connect from cities such as Beijing and Guangzhou, a trip of only 8 hours with the high-speed trains, 
compared to 20 hours previously. From Guangzhou, visitors have the choice of a 46-minute, non-stop train 
to Zhuhai, the Macao-mainland China border, or 3 hours by coach.

The Hong Kong-Zhuhai-Macao Bridge
The Hong Kong-Zhuhai-Macao Bridge consists of a series of bridges and tunnels that connect Hong Kong, 
Macao and Zhuhai. As well as travelling by sea, travelers can now travel across the bridge from Hong Kong to 
Macao. For detailed information, please visit: www.hzmbus.com

From Hong Kong
Visitor can take One Bus, cross-border bus, from Jordan to The Venetian Macao, The Londoner Macao
and Sands Macao. For detailed information, please visit: www.onebus.hk

Inside Guangdong
Visitors can take a bus to Zhuhai Gongbei Port or Hengqin Port, and pass through the border checkpoint. 
They can also take high-speed trains to Guangzhou South Station, then take Guangzhou-Zhuhai intercity 
railway to Zhuhai station and cross the border Gongbei or Qingmao checkpoint to Macao.

Outside Guangdong
Visitors can take high-speed trains to Guangzhou South Station then take Guangzhou-Zhuhai intercity railway to 
Zhuhai station and cross the Gongbei or Qingmao border checkpoint to Macao.

Arriving in Macao by Sea
From Hong Kong
Visitors can take the ferry from Hong Kong Macau Ferry Terminal (Sheung Wan) to Macau Taipa Ferry 
Terminal or Macau Outer Harbour Ferry Terminal. 
Sands Resorts Macao owns one of the ferry companies offering this service  and the ferries have a 
capacity of 400 persons – Cotai Water Jet: www.cotaiwaterjet.com
Hong Kong-owned TurboJET: www.turbojet.com.hk also provides a regular ferry service to Macao.

From Shenzhen Shekou
Visitors can take the ferry from Fuyong Ferry Terminal to Macau Taipa Ferry Terminal or Macau Outer 
Harbour Ferry Terminal to Macao. For detailed information, please visit: www.turbojet.com.hk.

Macao Transportation
Macao Light Rapid Transit (LRT)
The Macao Light Rapid Transit (LRT) is the first rapid transit system in Macao. The 12.5 km Taipa line covers 
Taipa, Cotai and Barra in Macao Penisula, connecting hotels, attractions, border gate, ferry terminal and 
Macau International Airport. 

Complimentary Shuttle Bus
We offer a complimentary shuttle bus every 10-15 minutes from the Cotai Strip, Macao peninsula, ferry 
terminals, Macau International Airport, Gongbei and Hengqin Port.

Others
For visitors from Gongbei, Qingmao or Hengqin port to Macao, limousine services are available 
from The Londoner Macao. Visitors can book in advance. A taxi ride from the airport to The Londoner 
Macao costs around MOP 40 (USD 5).

https://www.hzmbus.com/hk
https://www.onebus.hk/en/
https://www.cotaiwaterjet.com/
https://www.turbojet.com.hk/en/
https://www.turbojet.com.hk/en/
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LondonerMacao.com

https://www.londonermacao.com/

