
2026 Reality Check 
How Language Impacts Event 
Experience and Engagement

How multilingual and accessibility thinking can improve audience reach, inclusion, and event outcomes

Presented by: Sue Yardley, Global Head of Corporate Sales and Strategic Partnerships



Why Language Matters
More Than We Think

It Shapes Who Attends

Language support helps more people feel able and welcome to attend.

It Affects How People Engage

People engage more confidently when they can follow content clearly in real time.

It Influences What People Take Away

Clear understanding helps attendees remember more and leave with greater value.

It Can Support Both Inclusion and Accessibility

Multilingual support and captions help make events more inclusive and easier to access.



Evolution

What This Means
for Event Planners



From Operational Detail to 
Strategic Design Choice

Audience Reach

Help more people join and benefit from the event.

Engagement

Make it easier for attendees to follow and take part.

Satisfaction

Create a smoother and more valuable attendee experience.

Perceived Event Quality

Show that the event has been thoughtfully designed for
every audience.
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W here Lang uag e Im pacts the Event Journey

Before the event

• Invitations and registration
• Speaker confidence
• Audience readiness

1 During the event

• Understanding content
• Asking questions
• Following discussion
• Accessing captions or interpretation

2 After the event

• Retention of key messages
• Shareable content
• Recorded value

3
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you choose Interprefy
Why should 

A scalable way to deliver multilingual events, protect client relationships,
and open more opportunities across onsite, virtual, and hybrid formats.

Expand offerings

Interpretation, AI speech 
translation, and captions for 
global audiences.

More flexibility

Support for onsite, online, 
and hybrid delivery with 
cloud-based access.

More confidence

Expert support to manage 
events end to end.

Partner with Interprefy Today

Scan the
QR Code
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Planners Face
Common Challenges 

Diverse international audiences

Sessions with different speaker 
languages

Fast-paced content that is hard to 
follow

1.

2.

3.

Pressure to improve accessibility

Budget and complexity concerns

Need for a seamless attendee 
experience

4.

5.

6.
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Practical Approaches = Better Events

Remote Human 
interpretation

Best for high-stakes, nuanced 
communication

AI speech translation

Useful when scale and 
multilingual reach matter

Live captions

Supports accessibility, 
comprehension, and retention

Flexible delivery

Important for onsite, online, and 
hybrid formats



Case Studies and Success Stories

Real Customer
Stories



Real Customer Stories

AI for Good Global Summit 2025

ITU / UN: Live captions and AI speech 

translation for a global hybrid event 

connecting thousands of participants 

across continents.

100th Rolex Fastnet Race 2025

Sailing Event: Two-way interpretation and 

AI subtitles enabled English and French 

audiences to experience this milestone 

celebration seamlessly.

CBMC Event 2025

Business Conference: Scalable AI 

translation delivered multilingual access 

for diverse international participants.

Gather25: 70 languages, 25 hours.

Interprefy powered a 25-hour live stream in 

70 languages for over 53,000 participants 

across 192 countries — our most complex 

and record-breaking event yet.
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Hybrid Interpretation Strategy

Interprefy’s

Precision

Human interpreters for high-impact languages.

Scale

AI for low-volume or niche languages.

Hybrid

Combine both for plenary and breakouts.
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Budget vs Impact

Let’s talk

Budget constraints are real.

One person engaging can 
change outcomes.

AI enables scalable inclusion.
“Our collaboration offers our customers in various market segments, a 
reliable, high-quality and flexible solution for simultaneous 
interpretation during international conferences and hybrid meetings. 
Our alliance will provide us with the opportunity to continue to lead the 
market with a diversified and technically advanced solution offering on 
a global scale.” Michel Calvelage, Chairman of CRN
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Breakout Sessions & Contribution

Historically multilingual only in 
plenary

Now: breakout sessions are 
multilingual.

Multilingual tools empower 
contribution.

Traditionally Expansion Empowerment



Comprehension vs
Expression

1. Some understand English but struggle to express.

2. Multilingual access enables participation.

3. Interpretation supports confidence.



How do we build the right kind of language 
access into the event experience from the 

beginning?

Interprefy - your road to multilingual success!
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Interprefy Events



AI is expanding interpretation, not replacing it.

The best events are inclusive and multilingual.

Experience it yourself, learn from others, see the ROI.

Thank you!
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