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Location
Meliá Hanoi is remarkably well located. 
Major business, government and 
diplomatic centers are all within a 5 km 
radius and Hanoi’s Old Quarter, known 
for the allure of its cultural heritage and 
shopping, is footsteps away.

Attractions nearby
Book Street 100 m

Hoa Lo Prison 250 m

Old Quarter 500 m

Hoan Kiem Lake 650 m

St Joseph’s Church 750 m

Hanoi Opera House 1.6 km

Thang Long Citadel 1.9 km

Temple of Literature 1.5 km

Ho Chi Minh Complex 2.1 km



• Centrally located with major attractions nearby

• Newly refurbished hotel with elegant interiors and 
gorgeous views of the city

• High quality penetration index compared to other 5-
star hotels of Hanoi (top 4)

• The largest MICE facilities in the city center

• Award-winning property:

✓ Best Convention Hotel on a Global Level, Best 
Business Hotel in Asia and Best Conference 
Venue Hotel in Vietnam 2020 (Haute 
Grandeur Global Awards)

✓ Best Convention Hotel in Vietnam 2020 
(International 5-star Hotel Awards)

✓ Luxury Hotel & Conference Center in Asia 
2019-2022 (World Luxury Hotel Awards)

✓ Best Luxury Business Class Hotel 2019 
      (Asia Pacific Travel & Tourism Federation)
✓ Leading 5-star hotel of Vietnam 2012-2018 

(Vietnam Tourism Awards)
✓ Best MICE Hotel in Hanoi 2011-2019     
      (The Guide Awards)

UNIQUE SELLING POINTS



FOTO

HOTEL 
INFORMATION

ROOMS & SUITES
306 rooms, 

including 66 suites, 
1 Grand Suite and 

1 Presidential Suite

THE LEVEL
Private reception

Premium in-room 
amenities & facilities

The Level Lounge access 
with complimentary 

breakfast, afternoon tea & 
evening cocktail
Meeting facility

POWER MEETINGS
2 ballrooms

8 function rooms
2 board rooms

GASTRONOMY 
EXPERIENCE

2 restaurants
2 lounges

LIFE ENRICHING 
ACTIVITIES
Fitness center

 Outdoor swimming pool
Spa with tailor packages

House of Barbaard

GUEST SERVICES
Indoor parking

Tour and leisure activities desk
Wireless internet

Full business services



ROOMS & SUITES

Total: 306 rooms

CATEGORY AREA (m2) QUANTITY

Deluxe 32 112

Premium 32 98

Suite 68 36

The Level Premium 32 28

The Level Suite 68 30

Grand Suite 135 1

Presidential Suite 165 1



DELUXE ROOM

Bright, classical and inviting, all our Deluxe Rooms are 
furnished with a choice of king-sized beds or twin beds, 
large work desks with executive chairs, a well-stocked 
minibar and in-room tea and coffee making facilities.

Quantity: 112 rooms
Size: 32 m2



PREMIUM ROOM

Enjoy a breathtaking beauty of Hanoi from the height of our 
Premium room featuring modern design and state-of-the-art 
technology. All rooms are furnished with a choice of king 
size bed or twin-size beds, a large work desk with an 
executive chair, a well-stocked mini bar and an in-room tea 
and coffee making equipment.

Quantity: 98 rooms
Size : 32 m2



SUITE

Relax in one of our recently refurbished Suite room 
and experience luxury and comfort. These suites 
are spacious and offer a cozy bedroom and a 
separate living room with well-lit work area, sofa 
and contemporary technology.

Quantity: 36 rooms
Size: 68 m2



In addition to the superior facilities of Premium 
rooms, guests will experience the most exclusively 
personalized services on our Executive floor, which 
offers a stunning panoramic view of the city.

Quantity:  28 rooms
Size: 32 m2

THE LEVEL PREMIUM



Spaciously cozy and relaxing, all Executive Suites 
feature a beautiful living room that is perfect for 
entertaining business partners or relaxing with 
the family. The suites feature a well-lit work area, 
42” TV in the living room, and separate bedroom 
to inspire your pursuit of productivity or rest.

Quantity: 30 rooms
Size: 68 m2

THE LEVEL SUITE



Meliá Hanoi is a group or family-friendly hotel 
with numerous connecting rooms options

CONNECTING ROOM

CATEGORY QUANTITY

Deluxe - Deluxe 3

Premium - Premium 1

Suite - Deluxe 5

The Level Premium - The Level Premium 2

The Level Suite - Premium 7

Grand Suite - The Level Premium 1

Presidential Suite - The Level Premium 1



• Living & dining room
• Bedroom
• Working area
• Bathroom

Quantity: 1 room
Size: 135m2

GRAND SUITE





• Living & dining room
• Bedroom
• Working area
• Bathroom

Quantity: 1 room
Size: 165m2

PRESIDENTIAL SUITE





Step Into Another World



THE LEVEL ROOM

The Level offers the best in hospitality by delivering 
personalized service that aims to meet every expectation. 

Rooms are specially prepared and every thought given to 
ensure all the benefits of modern-day conveniences. 

Be a guest of The Level, you will have many privileges 
such as:
• Exclusive check in / check out
• The Level Lounge access (with breakfast buffet, 

afternoon tea and evening cocktail)
• Complimentary use of boardroom facilities for up to 3 

hours per stay (subject to availabilities)
• Express laundry and other highly personalized 

services.

Experience a new level of hotel hospitality at The Level.



THE LEVEL LOUNGE



THE LEVEL MEETING ROOM





PRE-MEETING AREA



GRAND BALLROOM



THANG LONG BALLROOM



tFUNCTION ROOM 1+2



tFUNCTION ROOM 7



LOTUS 

FUNCTION ROOMS 

* Render images are for reference only



GASTRONOMIC
EXPERIENCES



MOSAICO is an all-day restaurant which provides 
a casual Mediterranean dining experience in a 
comfortable space with exquisite decoration. 

The breakfast buffet with live cooking stations 
offers a wide range of gourmet delicacies to cater 
for all tastes. A la carte menu is also available 
throughout the day.

Capacity: 191 seats
Opening hours: 6:00 – 23:00

MOSAICO RESTAURANT









Located on the 1st floor, Cham offers diners the 
authentic Asian food and raise it to a new a level 
thanks to the use of skilled cooking techniques and 
high - quality ingredients.

Experience the tastefull dishes from the kitchen of 
Asia, a place where the aromas, colours and energy of 
the street come together to offer an extraordinary 
experience.

Capacity: 92
Opening hours: 18:00 – 22:00

CHAM RESTAURANT

* Render images are for reference only
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Inspired by the glamour of the 50’s Hollywood stars, 
Garbo Gastro Bar offers an elegant and sophisticated 
ambience for socializing, networking or just simply 
relaxing. 

The gastro bar serves a selection of classic cocktails, 
snacks, tapas, raw bar, tailored-made Gin Tonics as 
well as some delicious desserts.

Capacity: 64
Opening hours: 7:00 – 0:00

GARBO BAR





LIFE ENRICHING 
ACTIVITIES





SWIMMING POOL

The outdoor swimming pool with Jacuzzi is 
located on the third floor and is accessible via 
guest elevators. 

The pool is open daily from 7.00 am to 7.00 pm 
with food and beverage service.



FITNESS CENTRE

The fitness center is open 24 hours with gym 
instructor from 7.00 am to 10.00 pm. It also 
offers classes on Yoga and Rhumba for guests 
seeking a guided workout.



OASIS SPA

After a long day of sightseeing, the Oasis Spa is 
on hand. Choose from our range of signature 
massages or beauty treatments and, in the 
trained hands of our therapists, soothe into the 
ultimate relaxation experience.



HOUSE  OF BARBAARD



ENTERTAINMENT



STARDUST
E-GAMING CLUB

Las Vegas in Hanoi! Stardust E-Gaming Club is 
an authentic casino-style gaming arena located 
in Melia Hanoi Hotel. It is the largest gaming 
club in Hanoi, offering unbeatable customer 
service and the most exciting games, many of 
which are identical to the machines found in 
casinos in Las Vegas and Macau. 



AIRPORT TRANSFER

After a long flight, our car pick-up service gives 
passengers top safety, superlative comfort and 
a peaceful feeling in a Mercedes-Benz E200 
(2019).





Ask about our special offers for weddings and 
celebrations and we promise to custom-design 
for you an unforgettable day. 

Our team of professionals will handle every 
aspect of your event so you can relax and fully 
enjoy your day, knowing that everything is in 
capable hands.

With our special changing room for the bride, 
you will enjoy every second of the day, making 
it the best day of your life! You would almost 
think we aren’t there. 





18 Operating and 3 Pre-Opening Hotels – Vietnam

Melia Vinpearl Phu Quoc

Melia Vinpearl Hai Phong Rivera 

Melia Vinpearl Phu Ly

Melia Vinpearl Thanh Hoa

Melia Vinpearl Cua Hoi Beach Resort 

Melia Vinpearl Cua Sot Beach Resort 

Melia Vinpearl Ha Tinh 

Melia Vinpearl Quang Binh 

Melia Vinpearl Hue 

Melia Vinpearl Danang Riverfront 

Melia Vinpearl Cam Ranh Beach Resort 

Melia Vinpearl Tay Ninh 

Melia Vinpearl Nha Trang Empire

Melia Hanoi

Melia Danang Beach Resort

Melia Ba Vi Mountain Retreat

Melia Ho Tram Beach Resort
SOL by Melia Phu Quoc

Melia and Gran Melia Nha Trang

SOL by Melia Cam Ranh Bay

Melia Quy Nhon

▪ In operation
▪ Pipeline



44B Ly Thuong Kiet, Hoan Kiem, Hanoi, VIETNAM
T: (84) 24 3934 3343       F: (84) 24 3934 3344

E: melia.hanoi@meliahanoi.com.vn
www.melia.com
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