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Å Integration and inclusion;
ÅTherapeutic freedom for 

patients and doctors 
ÅAppropriateness and EBM
ÅEqual access to treatments
ÅHumanization of treatments
ÅQuality / safety for patients
Å Innovation and development
ÅPromoting health and 

healthy lifestyles
ÅCreation of network 

synergies
ÅTackling health inequalities

Principles for Complementary Medicine integration 
corresponding to the last Tuscan Regional Health Plan



Experts in Complementary medicine registered in 
Tuscan provincial medical associations by discipline 

and gender (Tot. 685)





Regional Law n.9/2007 modif. RL 31/2007 
άRegulation of the practice of complementary medicine on the part of 

ƳŜŘƛŎŀƭ ŘƻŎǘƻǊǎΣ ŘŜƴǘƛǎǘǎΣ ǾŜǘŜǊƛƴŀǊȅ ŘƻŎǘƻǊǎ ŀƴŘ ǇƘŀǊƳŀŎƛǎǘǎέ

Art. 1
(Foundamental Principles)

 Tuscany Region guarantees the 
principle of freedom of therapeutic 
choice of the patient  and of 
treatment by the physicianΣ Χ

Art. 2
(Complementary Medicine)

 The present law includes the 
following disciplines:

ï Acupuncture.
ï Phytotherapy.
ï Homeopathy.

Art. 3
(List of Medical Doctors practising 

Complementary Medicine)

 Regional Association of Medical 
Doctors and Dentists, of Veterinary 
Doctors and Pharmacists set up a 
register of professionals  practising 
Complementary Medicine, Χ

 Regional Association of Medical Doctors 
and Dentists, of Veterinary Doctors and 
Pharmacists and Tuscany Region, on the 
base of an agreement protocol:

 a) Χ admission criteria to the registers Χ
 b) transitory rules for recognition of titles 

obtained before the approvation of the 
present law



Protocol of Agreement in application 

of Regional Law n. 9/2007 
Signed in April 2008 (renewed in 
2015) by:

 Tuscany Region and Professional 
Associations of Medical Doctors 
and Dentists, of Veterinary 
Doctors and Pharmacists 

 Defines:
Å criteria of accreditation of 

Medical Doctors and Dentists, of 
Veterinary Doctors and 
Pharmacists and professional 
training institutes

Å transitory rules for the inclusion 
in the register of physicians 
άexpertέ ƛƴ Complementary 
Medicine

Å Regional Association of Medical 
Doctors and Dentists, of Veterinary 
Doctors and Pharmacists set up a 
register of professionals  
practising Complementary 
Medicine

  - acupuncture
  - phytotherapy
  - homeopathy

Å Complementary medicine training for 
medical doctors, dentists and 
veterinaries :

 - at least 3 years of duration 
 - at least 450 hours of teaching
 - 100 hours of clinical practice 

Å For pharmacists, training of 100 
hours in 1 year 



Accreditation of CM training institutes 
in Tuscany (2011-2013)

Six Tuscan schools have been accredited by the Region, after 
the approval  of the Tuscan Regional Commission for 

professional training in CM:

Å Scuola "Mario Garlasco"
Associazione Lycopodium, Società Italiana di 
Omeopatia Europea, Firenze
info: www.lycopodium.it
e-mail: info@lycopodium.it 
Istituto accreditato con decreto dirigenziale n. 
5509/2011

Å Scuola Internazionale di Veterinaria 
Omeopatica "dott. Rita Zanchi", Cortona (AR)
info: www.omeovet.net
e-mail: info@omeovet.net
Istituto accreditato con decreto dirigenziale 
n.5503/2011

Å Scuola di Agopuntura Tradizionale della città di 
Firenze, Firenze
info: www.scuoladiagopuntura.it
e-mail: info@scuoladiagopuntura.it 
Istituto accreditato con decreto dirigenziale n. 
5501/2011

Å

Associazione Effatà di Lucca
info: www.scuolaomeopatiaeffata.org
e-mail: omeopatia@simonettatassoni.it
Istituto accreditato con decreto 
dirigenziale n. 1020/2012

Å Accademia internazionale di omeopatia 
classica "Pieria" di Pisa
info: www.konstantos.org
Istituto accreditato con decreto 
dirigenziale n. 1027/2012

Società Italiana di Omeopatiae Medicina 
Integrata SIOMI
info: www.siomi.it
e-mail: segreteria@siomi.it
Istituto accreditato con decreto 
dirigenziale n. 1019/2012

http://www.lycopodium.it/
mailto:info@lycopodium.it
http://web.rete.toscana.it/attinew/?MIval=_pag2b&accesso=1
http://web.rete.toscana.it/attinew/?MIval=_pag2b&accesso=1
http://www.omeovet.net/
mailto:info@omeovet.net
http://web.rete.toscana.it/attinew/?MIval=_pag2b&accesso=1
http://web.rete.toscana.it/attinew/?MIval=_pag2b&accesso=1
http://www.scuoladiagopuntura.it/
mailto:info@scuoladiagopuntura.it
http://web.rete.toscana.it/attinew/?MIval=_pag2b&accesso=1
http://web.rete.toscana.it/attinew/?MIval=_pag2b&accesso=1
http://www.scuolaomeopatiaeffata.org/
mailto:omeopatia@simonettatassoni.it
http://web.rete.toscana.it/attinew/?LO=00000001a6b7c8d90000000300000026000010a1397f3ac70000000000012b8000000000000000000000000000000000000000000000000000000000000000000000000000000000&MItypeObj=application/pdf
http://web.rete.toscana.it/attinew/?LO=00000001a6b7c8d90000000300000026000010a1397f3ac70000000000012b8000000000000000000000000000000000000000000000000000000000000000000000000000000000&MItypeObj=application/pdf
http://www.konstantos.org/
http://web.rete.toscana.it/attinew/?LO=00000001a6b7c8d90000000300000026000010a2397f3ac90000000000012b8000000000000000000000000000000000000000000000000000000000000000000000000000000000&MItypeObj=application/pdf
http://web.rete.toscana.it/attinew/?LO=00000001a6b7c8d90000000300000026000010a2397f3ac90000000000012b8000000000000000000000000000000000000000000000000000000000000000000000000000000000&MItypeObj=application/pdf
http://www.siomi.it/
mailto:segreteria@siomi.it
http://web.rete.toscana.it/attinew/?LO=00000001a6b7c8d90000000300000026000010a0397f3ac50000000000012b8000000000000000000000000000000000000000000000000000000000000000000000000000000000&MItypeObj=application/pdf
http://web.rete.toscana.it/attinew/?LO=00000001a6b7c8d90000000300000026000010a0397f3ac50000000000012b8000000000000000000000000000000000000000000000000000000000000000000000000000000000&MItypeObj=application/pdf


Results

ÅThe accredited schools can deliver a diploma which 
allows directly the registration of the student to 
the official register managed by the Local Medical 
Association, as ŀƴ άexpertέ ƛƴ acupuncture, 
phytotherapy or homeopathy.

ÅMDs  registered as άexpertέ ǿƛǘƘ ǘƘŜ ŎŜǊǘƛŦƛŎŀǘŜ ƻŦ 
the Medical Association may work as άmedical 
doctors expert ƛƴ /aέ in Tuscan public hospitals. 

ÅStudens of the basic courses of the accredited CM 
institutes are not obliged to obtain the compulsory 
annual CME credits for the duration of the course 
(3 years), as happens for University Masters. 



Rulesfor the education/training of 
Complementary Medicine in Italy 

The Agreement between the State and Regions
was officially signed on 2013, February 7h

Agreement, in accordance with Article 4 of the Legislative Decree n.28 (August 28, 1997), 
among the Italian National Government, the Regions and the Autonomous Provinces of 
Trento and Bolzano in relation to the terms and requirements for the quality certification 
of training and practice of Acupuncture, Phytotherapy and Homeopathy by medical 
doctors, dentists, medical veterinaries and pharmacists. 

Renato Balduzzi Luigi Marroni Mario Romeri



Delibera GR n.633 del 3/9/07 

Regional Centre for Integrative Medicine, 
Region of Tuscany

Network organizational model to warrant a 
unitary system, integration, quality of services, 
safety for patients, with the aim of prevention, 
therapy and rehabilitation 

Director Dr. Elio G. Rossi
Directorate - Healthcare Department

Tuscany Region 



Regione Toscana Dicembre 2024: n. 82 attività 
di MC nel SST Toscano

Attività di medicina 

complementare

Agopuntura e MTC: 55

Fitoterapia: 9

Omeopatia: 12

Varie: 6

AUSL Toscana Nord ovest  (14)

Agopuntura e MTC: 9

Fitoterapia: 1

Omeopatia: 3

Altro: 1

AOU Meyer (1)

Medicina manuali: 1

AUSL Toscana Centro (16)

Agopuntura e MTC: 15

Omeopatia: 1

AOU Pisana (8)

Agopuntura e MTC: 5

Fitoterapia: 1

Omeopatia: 2

AOU Senese (2)

Agopuntura: 2

AOU Careggi (7)

Agopuntura e MTC: 5

Fitoterapia: 2

AUSL Toscana Sud est (34)

Agopuntura e MTC: 19

Fitoterapia: 5

Omeopatia: 6

Medicina Manuale: 3

Altro: 1



Number of CM visits in 
Tuscan Public Health System 
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Number of patients and 
CM visits in 2024
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ÁнпΦлл ϵ Ŏƻ-payment (as for all other specialist 
visits)
ÁFree of charge for children <6 years old, for 
specific diseases (cancer patients), 
unemployed, elderly, etc. 
ÁAverage of the visit time: 30 minutes (+/- 15 
min.) 
ÁWaiting list for first consultation: 1 - 2 months 
but less than 15 days for patients with cancer.

Access to CM public 
hospital outpatient clinics in Tuscany



Priorities of CM clinics in the Region of Tuscany

Homeo clinic Lucca

Pediat. homeo clinic Pisa                                                                                                                             Homeo clinic Versilia

Atopic diseases

Acu/ homeo clinic Pisa Homeo clinic Lucca

Acu/ homeo clinic Pisa Acu/ homeo clinic. Lotti Pontedera

Homeo clinic for women Lucca

Childbirth and Gender medicine

Integrative oncology

Pediat. Acu/ homeo clinic Pisa Homeo clinic Lucca

Acu/ homeo clinic LuccaPediat. homeo clinic Pisa         

Pain control

Projects and protocols
Survey of activities 
Multi -centric research  
Adverse effects and drug 
interactions
Education and professional training
Communication and information



Integrative  approach  to
oncological   patients

(integration  to the anti -cancer  therapy )

Art -therapy  in 
palliative 

treatments  

Music, dance, 
painting,é 
to improve  

quality  of life and 
relieve  pain  

Psycho -
oncology

Tuscan
Cancer regional 
call centre for 

cancer patients

Use of CM in 
oncologic  
patients

Treatment of 
adverse  effects  
of conventional  

therapy

Complementary  
treatment 
of cancer

Narrative 
medicine

Physical 

exercise
Diet



2009
-

2010

ωCreation of regional working group of oncologists and CM experts 
to review the literature on oncology and CM

ωArticlesin the regionaljournal «MC Toscana» (YearXXI - N.56)

2011
-

2014

ωParticipation in European Partnership Action Against Cancer (EPAAC) 
Scientific evidence and European mapping of I.O. services 

ωPublication of the book "CMs for the cancer patients"

2015

ωRegional resolution n. 418/2015 "Integration of complementary medicine in 
ǘƘŜ ƻƴŎƻƭƻƎȅ ƴŜǘǿƻǊƪ ƻŦ ǘƘŜ ¢ǳǎŎŀƴ /ŀƴŎŜǊ LƴǎǘƛǘǳǘŜέ 

ωInstitutionalizationƻŦ ǊŜƎƛƻƴŀƭ ǿƻǊƪƛƴƎ ƎǊƻǳǇ άLƴǘŜƎǊŀǘƛǾŜ ƻƴŎƻƭƻƎȅέ

ωCollaboration with JRC (Ispra) for the EuropeanCommissionBreast Cancer
Initiative

2016
-

2018

ωInternational Congresses "Integrative Oncology" Florence, November 2016 
and March 2018

ωMemorandum of Understanding of the Region of Toscanywith Memorial 
Sloan Kettering Cancer Center of New York - USA

2018

ωPublication and dissemination of the regional brochure "Complementary 
medicines for the cancer patient"

ωHealth Research Announcement 2018 "Line 3.4 - Research on 
complementary and integrative medicine"



Regional Bulletin 
άMC Toscanaέ

Creation in 2004 of a 
Regional Bulletin about CM, 
MC Toscana, a quarterly 
journal with informative, 
socio-medical and scientific 
articles. 

It also publishes the calendar 
of the events, the initiatives 
in the regional area about 
CAM. 

 

 More than twenty years 
of activity and 56 issues 
published so far.



http://www.regione.toscana.it/medicine-complementari





Regional diagnostic, therapeutic and 
care pathways (DTCP)

DTCP Complementary medicine in Breast 
cancer 

DTCP Integrative medicine in oncology

Decree n. 38 19.3.2019

Decree n. 2986 26.2.21 (Revision)

Decree n.19664 11.11.2021



DTCP * Breast cancer ς Tuscany Region 
Regional decree n.2986/2021



Decree n. 19664 (11.11.2021)

Diagnostic, therapeutic and care pathways
DTCP - Integrative medicine for cancer patients





Treatment -Related Symptoms and 
Overall Wellbeing  

Acupuncture  Herbal 
Medicine  

Homeopathy  

Diagnosis /Staging -Related Symptomatology  
(28,29,30,31,32,33,34,35,22,36,37,38,39,40,41,42,43,44,45,46) 

   

Anxiety and/or Depression X X X 

Insomnia X X X 

    

Surgery -Related Symptomatology  
(47,48,49,??,50,51,52,53,54,55,56,57,58,59,60,61,62,63,64,65,66,

67,68,69,70,) 

   

Post-surgical nausea and vomiting X X  

Pain (Pre-Surgery, Mid-Surgery, Post-Surgery) X X  

Hematoma and Edema Prevention  X X 

Lymphedema X X  

Scars X   

Fatigue X X  

Anxiety, Depression, Insomnia X X X 

    

Chemotherapy -Related Symptomatology  
(71,49,72,73,74,75,76,77,78,79,80) 

   

Nausea and Vomiting X X  

Fatigue X X  

Peripheral Neuropathies X X  

Mucositis  X X X 

Anxiety, Depression, Insomnia X X X 

    

Endocrine  Therapy -Related Symptomatology  
(81,82,83,84,85,84,85,86,87,88,89,90,91,92,93,94,95,96,97,98,

99,100) 

   

Aromatase inhibitor-induced arthralgia  X X X 

Hot Flushes X X X 

Anxiety, Depression, Insomnia X X X 

    

Radiotherapy -Related Symptomatology  
(101,102,103,104,105,106,107,110) 

   

Fatigue X X  

Xerostomia  X   

Dysphagia  X   

Radiodermatitis  X X 

Anxiety, Depression, Insomnia X X X 

    

Overall Quality of Life and Wellbeing  
(111,112,113,114,115,116,117) 

   

Quality of Life X X X 

 



Mode of operation of the 
integrative oncology outpatient clinic

ÅAccessto CMvisitsisusuallydirect (i.e., patientsmaycall
to bookanappointment),but in manycasespatients are
referred by their oncologydepartments.

ÅTheCM visit, as well as acupuncturetreatment and any
other healthcareservicefor cancerpatients, is free of
charge (exemption n. 048). However, patients pay for
herbal supplements/botanicals, medical devices,
homeopathic medicines and other natural substances
prescribed.

ÅAlongwith the routine IO clinicalservices(acupuncture,
herbal medicine and homeopathy),other CM services
(dietary advice, support for physical activity including
Tai Chi and Qi Gong,art and music therapy, etc.) are
providedaswell.





The mapping of 19 Integrative Oncology 
Clinics of the Public Regional Health 
System of Tuscany



Cancer patients treated with CM in 
public IO outpatient clinics

ÅA recent, not yet published regional survey has 
assessed the number of patients visited in the public 
IO clinicsyearly, with a specific focus on symptoms for 
which patients required CM treatments more 
frequently. 

ÅAccording to preliminary data, around 2,300 patients 
with cancer were seen at public integrative oncology 
clinics in Tuscany in 2021. Among these, 55.9% 
received acupuncture, 29.7% herbal therapy, 12.4% 
homeopathy, and 1.9% TCM techniques. 

ÅIn total, the visits or treatments were more than 
11,600 (specifically 78.7% for acupuncture, 14.0% for 
herbal therapy, 5.1% for homeopathy and 2.1% for 
TCM techniques) 



Number of patients and follow up 
visits/ treatments in 2022

2022 n°  patients n° visits/ treatments

Acupuncture 

and TCM

1,218 9,030

Phytoterapy 713 1.,627

Homeopathy 299 982

TCM 25 134

Total 2,255 11,773



Number of patients and follow up 
visits/ treatments in 2022
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Questionnaire addressed to health care professionals 
working in oncology departments

 «Evaluation of satisfaction and 
impact of integrative oncology within 

public Tuscan Health System»

Working group 

Complementary medicine in oncological 
network of Tuscany



General data and profession of 
respondents - 176 answers

Å39,2% oncologists

Å33% nurses

Å6,8% health-social 

workers - OSS

Å4,5% psyco-oncologists



1. Profession of respondents

ÅThe survey revealed that 54% of the respondents 
were medical doctors,including oncologists, 
surgeons, radiotherapists, and other physicians, 
while 46% were social and healthcare personnel,
such as psycho-oncologists, nurses, and health 
social workers. 

Å Interestingly, the survey results indicated that 
48.9% of the respondents were oncologists, 2.3% 
were oncological surgeons, whilst 7.4% of 
respondents were radiotherapists. 



4. Impact of services on the health 
of cancer patients

Å The impact of the integrative oncology service on the health of patients 
with cancer was evaluated as follows: useful (32.4%), very useful 
(29.5%), quite useful (23.3%) for a total of 85,2%;

Å Instead is: poor (11.4%), and irrelevant (3.4%) for a total of 14.8%



5. Opinion on patients' satisfaction 
using IO

Å The respondents' opinion on the level of satisfaction of patients using integrative 
oncology services is overwhelmingly positive for 89.3%, ranging from 31.3% who 
consider it quite useful, to 34.7% good and high for 23.3% .

Å It is clear that the impact of CIMs on patients' health is viewed as useful by the vast 
majority of medical doctors, with 82% of oncologists and medical doctors and 91% of 
social health personnel sharing this opinion. 



7. Frequency of I.O. advice 
to cancer patients

59,7%

Å The frequency with which the responders suggest patients visit public integrative 
oncology clinics is: sometimes (29%), rarely (22.2%), quite often (15.9%), often (15.3%), 
very often (9.1%) while only 8.5% is never. 

Å It is interesting to note that 47.7% of oncologistssuggest complementary therapies to 
cancer patients, which is higher than that of physicians as a whole (45.3%) and also 
higher than that of health social workers (35.3%). 

Å However, the professional category that most frequently suggests turning to CIMs are 
psycho-oncologists: 75%.



A showcase of good cancer practices 
presented to the Commission and the European 

Parliament by EUREGHA network members



Homeopathic Clinic 
Campo di Marte Hospital, 

Local Health District 
Tuscany North West Lucca 

It was founded in September 1998. A 
telephone information service has also 
been active since 2003, providing 
information on homeopathic therapy and 
pharmacovigilance.  A gynaecological 
homeopathic clinic has been active since 
2003, directed by Dr. Alessandra 
Panozzo, dealing principally with 
menopausal problems. 
Moereover, an Integrative oncology clinic 
was opended in 2010. In additional to 
clinical activity, the Lucca Clinic deals 
with the diffusion of information to the 
public with meetings and conferences; 
training for healthcare workers, with 
accredited CME courses on a regional 
level; research projects and international 
cooperation activity in support of 
projects for the development of natural 
medicine in the southern countries of 
the world.  



Ambulatorio di omeopatial 
Campo di Marte 

Lucca (1998)

Pediatría

Disturbi del 
comportamento

Rossi E EuJIM 2010

Rossi E. Homeopathy 
2008

Omeopatia e MC nel 
trattamento dei disturbi 

correlati al cancro e 
terapie antitumorali

Rossi E Homeopathy (in press)

Baccetti S. Felici Pub. (2015)

Rossi E. Medicines (2016)

Rossi E. CTCP (2022)

Rossi E. JICM (2022)

Risultati di outcome

Rossi E. Homeopathy (2009)

Rossi E. Homeopathy (2007)

Rossi E. EuJIM (2010) 

Effetti avversi in 
omeopatia

Ricurezza del paziente e 
gestione rischio clinico

Rossi E. Homeopathy (2005)

Rossi E. Homeopathy (2014)

Di Stefano M.MC Toscana (2010)

Rossi E. Homeopathy (in press)

Atopia e malattie 
allergiche

Rossi E. Homeopathy (2013)

Rossi E. Homeopathy  (2015)

Rossi E. OBM (2019)

Ambulatorio di 
omeopatia per la 

donna (2003)

Ambulatorio di MC 
e alimentazione in 

oncolgia (2013)

Aree di principale interesse

Summary of the activities of the homeopathic clinic 
Local health authority north west Tuscany - Lucca

Risultati del 
trattamento 

omeopatico nei 
disturbi della donna

Panozzo MA EuJIM  (2016)

Attività politica a supporto 
ŘŜƭƭΩƛƴǘŜƎǊŀȊƛƻƴŜ ŘŜƭƭŜ a/ 

in sanità pubblica

Rossi E. Homeopathy (2008)
Rossi E. Supp. Cancer Care 

(2014) 

Cooperazione
internazionale

Rossi E. Homeopathy 
(2011) 

Covid-19
Long Covid

Rossi E. Homeopathy 
[2020)



Ambulatorio di omeopatia ASL Toscana Nord ovest Lucca Centro regionale di riferimento

Standardisedprescribing strategy 
(classical unicisthomeopathy), use of 
an ascending dilution of Q (LM), from 
6Q, then prescription of a high-
potency single dose on a CH scale, 
treatment of acute cases with low CH 
potencies, from 6 CH to 30 CH). 
Evaluation of the results by means of a 
standardisedGlasgow Homeopathic 
Hospital Outcome Scale (GHHOS), now 
Outcome in Relation to Impact on 
Daily Living (ORIDL), with baseline 
values distributed according to a Likert 
scale, from -1 (mild aggravation) to + 
4 (resolution of the pathology). 

Strumenti informatici in uso



Ambulatorio di omeopatia ASL Toscana Nord ovest Lucca Centro regionale di riferimento

ω Total number of first homeopathic consultations carried 
out between September 1998 and December 2024: 5,611
ωTotal number of homeopathic consultations carried out 
by the Homeopathy Outpatient Clinic for Women from 
January 2003 to December 2024: 2,091 
ωTotal number of visits made in the MC and diet service 
in the oncology clinic from September 2013 to December 
2024: 1094(including number of ante). 
ωTotal number of consecutive patients visited from 
September 1998 to December 2024: 7,702

Total number of homeopathic visits 
carried out from September 1998 to December 2024



Characteristics  of 5,611  patients

ÅAverage age: 38.6 years (from 2 months to 89 years)

ÅChildren under 6 years old: 845(15.5%)

ÅFemale: 3,912  (69.7%) 
ÅMales: 1,699(30.3%)

ÅLucca Province: 4,259(75,9%)
ÅOther Italian provinces and regions: 1,352 (24.1%)

ÅNon previous users of homeopathic medicine: 4,205 (74.9%) 

ÅPatients with conventional therapy, previous/in course: 4,175 
(724,5%)

Ambulatorio di omeopatia ASL Toscana Nord ovest Lucca Centro regionale di riferimento



Å Respiratory diseases 1288 23,0%

Å Cancer diseases 1092 19,5%

Å Dermatological diseases 640 11,4%

Å Psychiatric/psycologycal disorders 615 11,0%

Å Gastrointestinal  disorder 589 10,5%

Å Gynecological diseases 250 4,5%

Å Osteo/articular problems 219 3,9%

Å Headache 149 2,7%

Å Heart/circulatory diseases 122 2,2%

Å Metabolic disorders 112 2,0%

Å Urological problems 112 2,0%

Å Neurological diseases 106 1,9%

Å Food problems 62 1,1%

Å Liver diseases 41 0,7%

Å AIDS related problems 11 0,2%

Ambulatorio di omeopatia ASL Toscana Nord ovest Lucca Centro regionale di riferimento

Observed diseases



Results with GHHOS/ORIDL
2,592 patients (from September 1998 to December 2024)

Aggravation        = (-1) light              18 (0.7%)

No amelioration       =  (0)     299 (11.5%)

Amelioration of  20-30%    =  (1) light            610 (23.5%) 

Amelioration of  40-50%     =  (2) good          578 (22.3%) 

Amelioration of 60-80%     =  (3) important   642 (24,8%) 

Amelioration of 80-100%   =  (4) resolution   445 (17,2%)

Ambulatorio di omeopatia ASL Toscana Nord ovest Lucca Centro regionale di riferimento



Homeopathy in the public health system: Outcome data from 
the Homeopathic Clinic of the Campo di Marte Hospital, Lucca 

(1998ς2010)

Ambulatorio di omeopatia ASL Toscana Nord ovest Lucca Centro regionale di riferimento



AZIENDA USL 2  LUCCA

Punto 

Donna  e

Medicine non

Convenzionali

Homeopathy clinic for women

Dr.  MA. Panozzo



Respiratory  diseases 1,5 %

Skin  diseases 2,8 %

Gynecological  diseases 58,1 %

Diseases  related  to  pregnancy 3,2 %

Headache 4,3 %

Eating  disorders 1,9 %

Gastrointestinal   disorder 3,1%

Heart  diseases 2,9 %

Psycological  disorders 13,5 %

Osteoarticular  diseases 2,2 %

Neurological  diseases 0,7 %

Metabolic  disorders 0,8%

Urological  disorders  2,0 %

Cancer  0,8 %

No diseases 3,3%

Diseases in 1,779 patients 

Ambulatorio di omeopatia Azienda USL 2 Lucca ς Centro regionale di riferimento



Gynaecologica

l diseases 

(N. Patients)

Slight 

aggr.

ORIDL -1

No 

changes

ORIDL 0

Slight

amel.

ORIDL+1

Moderate

Amel

ORIDL +2

Important

amel

ORIDL +3

Cured / 

Back to 

normal

ORIDL +4

ORIDL

 +2; +3; 

+4

ORIDL

 +1; +2; 

+3; +4

Menstrual 

irregularities 

(n. 111)

1

0.%

27

24.3%

16

14.4%

16

14.4%

23

20.7%

28

25.2%

67

60.4%

83

74.8%

Pelvic pain

(n. 7)

0 2

28.6 %

1

14.3

1

14.3%

0 3

42.9%

4

57.1%

7

100.0%

Síndrome 

premenstrual 

(n. 12)

0 1

8.3%

1

8.3%

3

25.0%

1

8.3%

6

55.0%

10

83.3%

11

91.7%

Dysmenorrhoea(

n. 27)

0 8

29.6%

7

25.9%

3

11.1%

4

14.8%

5

18.5%

12

44.4%

19

70.4%

Menopausal 

disorders 

(n. 133)

1

0.8%

27

20.3%

16

12.0%

35

26.3%

32

24.1%

22

16.5%

89

66.9%

105

94.6%

Fibromatosis 

uterine (n. 11)

0 5

45.5%

1

9.1%

4

36.4%

1

9.1%

0 5

45.5%

6

54.4%

Ovarian cystie

(n. 9)

0 5

55.6%

0 2

22.2%

1

11.1%

1

11.1%

4

44.4%

4

44.4%

Vaginal/genital 

infection 

(n. 64) 

0 17

26.6%

6

9.4%

12

18.8%

10

15.6%

19

29.7%

41

64.1%

47

73.4%

Amenorrhoea

(n. 12)

0 3

25.0%

1

8.3%

1

8.3%

3

25.0%

4

33.3%

8

66.7

9

75.0%

Other (n. 16) 1

6.3%

8

50.0%

1

6.3%

3

18.6%

1

6.3%

2

12.5%

6

37.5%

7

43.7%

Total

(n. 402)

3

0.7%

103

25.6%

50

12.4%

80

19.9%

76

18.9%

90

22.4%

246

61.2%

298

74.1%
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Women and complementary medicine: 11 years of experience at the 
homeopathic clinic for women  in a public hospital 

Marialessandra Panozzo*, 
Elio Rossi*, Marco Picchi* , 
Chiara Cervino*,  Mariella Di 
Stefano** , Linda Nurra* .

 *  Ambulatorio di omeopatia ASL Toscana 
Nord ovest, Lucca - Centro di riferimento 
ǊŜƎƛƻƴŀƭŜ ǇŜǊ ƭΩƻƳŜƻǇŀǘƛŀ

**  Rete Toscana di Medicina Integrata - 
Firenze
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12/447 adverse reactions in patients in 
homeopathic follow-up:

                           2.68% 

2.7% Anelli M et al., Homeopathy 2002
7.8%Riley D et al., J Altern Complement Med. 
2001

Homeopathic adverse reactions 



Ambulatorio di omeopatia ASL Toscana Nord ovest Lucca Centro regionale di riferimento

Harms in homeopathy: aggravation, 
adverse drug events or medication errors ?

Cristina Endrizzi*, Elio Rossi*, Lara 

Crudeli** , Danila Garibaldi**  

 *  Ambulatorio di omeopatia ASL 2 
Lucca - Centro di riferimento 
ǊŜƎƛƻƴŀƭŜ ǘƻǎŎŀƴƻ ǇŜǊ ƭΩƻƳŜƻǇŀǘƛŀ

**  U.O. Farmaceutica ASL 2 Lucca



Regional course
ΨClinical risk and safeness of the patient in 

Complementary aŜŘƛŎƛƴŜΩ

Organized by Integrative Medicine Tuscany Network and 
Regional Centre for Clinical Risk Management

Training in 2009, to define criteria 
to evaluate clinical risk and 
monitoring the diagnostic-
therapeutical practices in 
Complementary Medicine 

 
 Evaluation and management of 

clinical risk  for prevention of 
adverse reactions  

 
 Guarantee a good level of safety 

for patients of Complementary 
Medicine attending Public Health 
Service



Homeopathic Drug Information and 
Pharmacovigilance Centre

Homeopathic Drug Survey Centre

Since 2003
Fro Monday to Friday 

h. 9:00 ς 14:00

Tel. 0583 - 449459

E mail:  
medicinaintegrata.lucca@uslnordovest.toscana.it

Ambulatorio di omeopatia ASL Toscana Nord ovest Lucca Centro regionale di riferimento
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Patient Safety in Complementary Medicine through the 
Application of Clinical Risk Management in the Public Health System

Elio G. Rossi*, Tommaso Bellandi**, 
Marco Picchi*, Sonia Baccetti*, Maria 
Valeria Monechi*, Catia Vuono*, 
Federica Sabatini*, Antonella Traversi*, 
Mariella Di Stefano*, Fabio Firenzuoli*, 
Sara Albolino**, Riccardo Tartaglia**.

* Tuscan Regional Centre for Integrative 
Medicine, Region of Tuscany, 50100 Florence, 
Italy;

** Regional Centre for Clinical Risk 
Management and Patient Safety, 50100 
Florence,

Medicines 2017, 4, 93; 

doi:10.3390/medicines4040093



General aims

Å In order to tackle side effects of anti-cancer 
ǘǊŜŀǘƳŜƴǘΣ ŀƴ άLƴǘŜƎǊŀǘƛǾŜ hƴŎƻƭƻƎȅ hǳǘǇŀǘƛŜƴǘ 
/ƭƛƴƛŎέ ǿŀǎ ƻǇŜƴŜŘ ƛƴ ǘƘŜ ǇǳōƭƛŎ ƘƻǎǇƛǘŀƭ ƻŦ [ǳŎŎŀ 
where a CM expert and an oncologist provide diet 
advices, qualified information and evidence-based 
indications about CM and their potential 
interactions with anti-cancer drugs.

Å To apply pre-defined simple protocols aiming at 
reducing some of the side effects of oncological 
therapies, indication of therapeutic sessions of 
acupuncture/homeopathy to decrease side effects 
in chemo- and radiotherapy and during anti-
hormonal treatments, such as hot flashes in order 
to improve the quality of life of patients.

Integrative approach with complementary medicine and diet for the treatment of adverse 
effects of radio-chemotherapy and hormone therapy in patients with solid tumor: the 
experience of Lucca hospital  (Regional Resolution n.1255/2009 )

Ambulatorio di Medicina complementare e alimentazione in oncologia ASL Toscana NO Lucca



Complementary medicine included in the 
flyer of the Multidisciplinary Breast Unit 

of the Hospital of Lucca



Monthly meeting of women with a new diagnosis of 
breast cancer with all the professionals of the Breast Unit

Ambulatorio di Medicina complementare e alimentazione in oncologia ASL Toscana NO Lucca



Oncology Department 
Lucca Direct Patient 

Access

Clinic for CM and Diet in Oncology
Medical examination/ follow up 
by CM doctor and oncologist

Therapy is prescribed
(purchased by patient)

Patient is referred to 
Acupuncture clinic

Patient is referred back 
to oncologist 

(if new issues/special 
needs) 

Acupuncture clinic

The diagnostic-therapeutic assistance path (DTAP) 
for integrative oncology patients of Lucca

Control  visit directly 
booked by the Clinic 

Secretary after the visit 





Patients and Methods

Å907patients(12.9% male and87.1% female)were consecutivelyvisited
from September2013 till December2022. Till December 2024 the
numberof cancerpatientsvisitedare1094.
ÅMeanage57.2 (15ς89) years; meanage male: 62.1 years; meanage

female: 56.4 years.
Å19% of patients were previouslyusinghomeopathyfor other purposes

before cancerdiagnosisand they needed to continue it during anti-
cancer treatments: most of them are women with high educational
level.
ÅNear all the patients were referred by their medical oncologists. 
ÅPatients accessto the clinic by appointment and come mainly from

Tuscanyandother Italianregions.
Å10.9% patients were askingalso for άŀƭǘŜǊƴŀǘƛǾŜǘƘŜǊŀǇȅέ; 3 patients

were taking Cubanscorpionvenom (Vidatox or Escozul) in association
with treatment, other patients take mainly Artemisin, or PantellinƛΩs
potassiumascorbate.

Ambulatorio di Medicina complementare e alimentazione in oncologia ASL Toscana NO Lucca



Therapeutic protocol of the CM and diet in oncology clinic

Ambulatorio di Medicina complementare e alimentazione in oncologia ASL Toscana NO Lucca



Localisation 
and/or type 
of cancer

Type/ Localization of cancer Frequency Percent
Breast 728 66,5
Colon 50 4,6
Lung 41 3,7
Uterus 27 2,5
Ovaries 27 2,5
Rectum 22 2,0
Pancreas 22 2,0
Prostate 21 1,9
Brain 19 1,7
Melanoma 18 1,6
Stomach 12 1,1
Kidney 12 1,1
Lymphoma non Hodgkin 11 1,0
Others 8 ,7
Bladder 7 ,6
Liver 5 ,5
Thyroid 5 ,5
Esophagus 5 ,5
Head/neck 4 ,4
Multiple myeloma 4 ,4
Tongue 4 ,4
Skin 4 ,4
Nasopharynx 3 ,3
LH 3 ,3
Cholangiocarcinoma 3 ,3
LMC 2 ,2
Head 2 ,2
Bones 2 ,2
Liver 2 ,2
Others 21 1,9
Totale 1094 100,0



Distribution of cancer patients for age and sex
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17% 12% 18%

5% 10%

27%
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44%
27%
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Patients without  anti-cancer therapy

Frequency Percentage
No 820 90.4

Yes 87 9.6

Total 907 100,0

Frequency Percentage
No 837 92.3

Yes 70 7.7

Total 907 100,0

Second cancer

Cancer relapse

Frequency Percentage Total
Done

845 93.2 93.2
Not tolerated or not recommended 18 2.0 2.0

Refuses Chemotherapy
Refuses others cancer therapy

26
18

2.9
2.0 4.9

Total
907 100,0 100.0

FrequencyPercentage
No 835 92.1

Yes 72 7.9

Total 907 100,0

Acupuncture
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Frequency Percentage

No
445 81,0

Yes
104 19.0

Frequency of metastases
 (first visit) Frequency Percentage

 No
670 73.9

 Yes
237 26.1

Previous use of homeopathy



Effectiveness of CM treatment in relation to symptoms 
more frequently presented by cancer patients

Symptoms n. patients Symptoms n. patients Symptoms n. patients

Asthenia 65 Anxiety 45 Hot flashes 123

Nausea/vomit 60 Asthenia 41 Articular pain 48

Articular pain 33 Depression 27 Overweight 8

Prevention of chemotherapy effects24 Insomnia 13 Asthenia 8

Diarrhea 26 Articular pain 9 Insomnia 9

Dysgeusia 24 Weight 

increasing

6

Neuropathy 21 Depression 28 Diet 5

Mucositis 21 Articular pain 18

Leukopenia 17 Headache 16 Anxiety 2

Gastritis 16 Insomnia 15 Colitis 1

Weight 

increasing

14

Hot flashes 13 Radiodermatitis 128 Lymphedema 18

Constipation 15 Lymphedema 2 Pain 5

Effects of radiotherapy Effects of surgery

CT Symptoms Cancer symphtoms Effects of endocrine therapy

Comorbidities

Effects of corticosteroids



Since August to 
December 2018, the 
acupuncturist Dr. 
Anna Elia has been 
the reference person 
for the Clinic for Pain 
therapy with 
acupuncture and the 
Clinic of 
complementary 
medicine and 
nutrition in oncology 
ςCittadelladella
Salute Campo di 
Marte Hospital

Ambulatorio di Medicina complementare e alimentazione in oncologia ASL Toscana NO Lucca

Acupuncture for cancer patients: 
Dr. Ms. Anna Lida Elia



Acupuncture - Number of 
patients and visits
in 2021-2022

Main symptoms treated also 

with acupuncture

N. %

Articular pain 29 21,0%
Hot flashes 20 14,5%
Radiodermatitis 11 8,0%
Insomnia 8 5,8%
Asthenia 8 5,8%
Anxiety 7 5,1%
Headache 5 3,6%
Nausea/vomit 4 2,9%
Neuropathy 4 2,9%
Dysgeusia 3 2,2%
Diarrhea 3 2,2%
Depression 2 1,4%
Ipervitaminosi D 2 1,4%
Cistitis 2 1,4%
Gastritis 2 1,4%
Lymphedema 2 1,4%
Colitis 2 1,4%
Sciatica 2 1,4%

Year 2021

Number of patients = 40

Number of visits = 191 
____________________________

Year 2022

Number of patients = 76

Number of visits = 362

____________________________

Year 2021/2022

Total number of patients = 116

Total number of visits = 553

____________________________

Clinic of analgesic therapy by 
acupuncture  (anaesthetists)

Year 2022

Number of patients = 40

Number of visits = 161



Effectiveness of CM treatment in relation to symptoms 
more frequently presented by cancer patients

Symptoms
Total N. patients N. patients N. patients N. patients

P Value*

N. patients G0 G1 G2 G3

Hot flashes (first visit) 138 0 18 75 45
p =0.000

Hot flashes (last visit) 90 37 35 15 3

Nausea/vomit (first visit) 67 1 8 29 29
p =0.000

Nausea/vomit (last visit)) 35 11 14 7 3

Constipation (first visit) 22 0 2 10 10
p =0.09

Constipation (last visit)) 13 7 5 0 1

Asthenia (first visit) 119 0 9 58 52
p =0.000

Asthenia (last visit)) 58 23 20 8 7

Anxiety (first visit) 58 0 3 32 23
p =0.000

Anxiety (last visit) 30 13 14 3 0

Depression (first visit) 60 0 1 23 36
p =0.000

Depression (last visit)) 23 11 8 2 2

Insomnia (first visit) 48 0 4 31 13
p =0.000

Insomnia (last visit)) 28 17 8 3 0

Mucositis (first visit) 37 0 3 21 13
p =0.000

Mucositis (last visit) 20 14 5 0 1

Other pathologies (first visit) 1285 98 108 600 479
p=0.000

Other pathologies  (last visit) 739 336 257 102 44

*Significance at Wilcoxon test for paired samples



Homeopathic and herbal therapy

Ambulatorio di Medicina complementare e alimentazione in oncologia ASL Toscana NO Lucca

Homeopathic remedies Percentage
Medicinal plants and other natural 

substances
Percentage

Arsenicum album 9,0% Curcuma longa 28,2%

Phosphorus 8,1% Pollini decorticati 13,0%

Lachesis mutus 7,7% Boswella serrata 6,1%

Nux Vomica 7,5% Cardo Mariano 3,9%

Sepia officinalis 6,0% Ratania 3,3%

Rhus toxicodendron 5,1% Withania somnifera 3,1%

Natrum muriaticum 4,5% Rhodiola 2,8%

Sulphur 3,6% Green tea 2,8%

Conium maculatum 3,6% Harpagophytum 2,7%

Ruta 2,8% Polidatina 1,9%

Arnica montana 2,8% Desmodium 1,7%

Pulsatilla nigricans 2,8% Avena sativa 1,7%

Phosphoric acidum 2,8% Anevrasi 1,6%

Graphites 2,3% Probiotici 1,5%

Medullos 1,9% Ribes n. 1,5%



Radiodermatitis and homeopathic  
preventive treatment

Cristina Noberasco, Marco Picchi, Elio Rossi

Clinic of Complementary Medicine and Diet 

in Oncology 

Local health authority Tuscany North West  Lucca 



Radium bromatum 
6 CH

Apis mell. = 
inflammation, 

burning,  
swelling

Preventive treatment of RT effects

Cantharis = 
burning like 

burns, vescicles, 
ulcers

Belladonna =  
redness, 

burning, heat

Radiotherapy

Local 
alkalizing

Before Radiotherapy

Calendula/Aloe gel

After RT



Methods

ÅFor radiodermatitiswe also collected a number of 
ŀǇǇƭƛŎŀǘƛƻƴǎ ƛƴǘƻ п ƎǊƻǳǇǎ όάǘƻ ōŜ ǎǘŀǊǘŜŘέΣ άŦǊƻƳ м ǘƻ 
фέΣ άŦǊƻƳ мл ǘƻ мфέΣ άŦǊƻƳ нл ǘƻ нфέύΦ 

ÅFor each patient we recorded personal data (age, sex), 
clinical data (cancer recurrence, presence of 
metastases, localization of cancer, kind of cancer 
therapy, possible reasons for not taking a therapy 
ƛƴŎƭǳŘƛƴƎ ǇŀǘƛŜƴǘΩǎ ǊŜŦǳǎŀƭύΣ ŀƴŘ ǘƘŜ ƪƛƴŘ ƻŦ 
homeopathic and/or herbal treatment. 

ÅThe group of patients undergoing RT without 
integrative treatment (control group) used only 
keratoplastic ointments as standard care to promote 
tissue repair and healing.
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Toxicity criteria of the Radiation Therapy
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The severity of radiodermatitiswas evaluated  according to 
Radiation Therapy Oncology Group (RTOG) scale *:

ORGAN 

TISSUE
0 Grade 1 Grade 2 Grade 3 Grade 4 Grade 5

SKIN None

Slight atrophy

Pigmentation 

change

Some hair loss

Patch atrophy; 

Moderate 

telangiectasia; 

Total hair loss

Marked 

atrophy; Gross 

telangiectasia

Ulceration

Death 

directly 

related to 

radiation late 

effects

* Cox JD, StetzJ, PajakTF. Toxicity criteria of the Radiation Therapy Oncology Group 

(RTOG) and the European Organization for Research and Treatment of Cancer 
(EORTC).Int J RadiatOncolBiolPhys 1995,31:1341-46.



Patients
Frequency Percentage

%

Breast 154 92,2

Uterus 2 1,2

Brain 3 1,8

Colon 1 ,6

Head/neck 1 ,6

Lung 2 1,2

Rectum 3 1,8
Tongue 1 ,6
Total 167 100

Ambulatorio di Medicina complementare e alimentazione in oncologia ASL Toscana NO Lucca

Min Max Average SD

Age 34 82 57,5 10,3

Sex Frequency Percentage

Male 6 3,6

Female 161 96,4

Totale 167 100,0

Radiotherapy  patients N.

1
Breast cancer patients with RT 
homeopathic treatment

66

2 Control group (no RT homeotreatment) 58

3 Other cancer with RT homeo treatment 8

4 Other cancer without RT homeo treatment 1

5
RT homeo treatment in patients already in 
RT 

8

6
Breast cancer patients without follow-up, 
yet

19

7 Other cancer without follow-up, yet 3

8 Long standing radiodermatitis 3

9
RT homeo treatment in patients already in 
RT and with other cancer

1

Total 167



Radiodermatitis and homeopathic  
preventive treatment

Ambulatorio di Medicina complementare e alimentazione in oncologia ASL Toscana NO Lucca

ÅPatients with RT followed up: 167

ÅThe severity of radiodermatitis in a group of 124 consecutive 
breast cancer patients undergoing RT was evaluated at 
the beginning and at the end of the treatment; 66 patients with 
homeopathic integrative protocol during RT were compared 
with a control group of 58 no-treated patients. 

ÅPreliminary results show that 58 patients with homeopathic 
integrative treatment had G0/G1; 4 patients G2; 4 patients G3, 
and finally 0 patients G4; in the group of no-treated patients, 
27 patients had G0/G1; 10 patients G2; 10 patients G3, and 
finally 11 patients G4(Mann-Whitney U test: two-tailed 
significance Ǉ Җ лΦлм)



Severity of radiodermatitis at the end of the cycle of radiotherapy in 53 patients with 
homeopathic/integrative protocol and in 46 patients of the control group 

(Total n. breast cancer patients = 99)

Radiodermatitis at the end of radiotherapy (breast cancer only)

G0/G1 G2 G3 G4 tot.

Radiotherapy protocol 58 4 4 0 66

No therapy 27 10 10 11 58

85 14 14 11 124



Main pubblications on I.O. by the 
Homeopathic Clinic of [ǳŎŎŀΩǎ Hospital 


