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We are one of the UK's leading digital
marketing agencies.

Based in Nottingham and with Account Directors
located across the country, our primary aim is to
help businesses succeed.

An award winning full service agency, we are
dedicated to planning, creating and delivering
exceptional digital marketing.

We adhere to our three core values: Simplicity,
Visibility and Performance.

Simplicity

Why make things complicated? Our strategies
are clear, straight-forward and simply designed
to perform.

Visibility

Full disclosure. You can see what we're doing,
why we're doing it and how well it's working at
all times.

Performance

We let our results speak for themselves.

But how did we get to where we are now?

Adtrak launched in 1997, selling and creating directory adverts that were designed in house
by our founders, Chris Robinson and Alex Lavender.

Based in Chris’s Nottingham garage, Adtrak’s first print ad sold for just £49. The focus
on profitable lead generation, which helped to turn us into the award winning web design,
marketing & branding agency we are now, did not come until several years later.

We rebranded, relocated and in 2006, we started doing web design. Our PPC department
launched three years later and by 2016, we'd reached 100 employees and become a Google

Premier Partner.

With over 25 years of experience, Adtrak is one of the UK’s longest standing and most
reputable digital marketing companies. As a full-service agency, we offer everything from
web design, photography and branding, to specific marketing activities such as social
media marketing, PPC, SEO and full strategy creation.

We have a wealth of knowledge and technical expertise and a proven track record of
delivering results. Our ultimate aim is to ensure your business generates quality leads
through a smart, strategic digital solution.



Our USPs:

Celebrating being a marketing
agency for over 25 years

Bringing more than 25 years of marketing
experience to the table, our ultimate aim is
to generate quality leads for your business.
Through our range of design, marketing and
branding services, we're confident in our
ability to grow your online presence.

Top UK Google Premier Partner
& Microsoft Partner Agency

Google Partner

Being a Google Partner means that Adtrak has
been recognised for maximising campaign
success for our clients. As well as driving
growth by maintaining our client’s campaigns
and demonstrating Google Ads skills and
expertise with certifications.

Google
Partner

Multi-Award Winning

From Supplier Exceptional Service (BALI
National Landscape awards 2022) to The
Drum - Top Digital Agencies 2021 (3rd in UK,
as voted by our clients) and Web Excellence
awards, we have a proven track record of
excellence.

Microsoft Partner

Similarly, as a Microsoft Partner agency

we are a part of their Advertising Partner
Program giving us access to business growth
opportunities, certifications and training.

Bl Microsoft

Solutions Partner

Nationwide Team of Account Directors

We have Account Directors located across
the country who will visit you to discuss
recommendations based on your business and
what you want to achieve. We're not happy
until you are, so our Account Directors will

do everything they can to make sure you are

confident in the goals set and services provided.

Meta Business Partner

Vetted by Meta for technical and service
excellence, we met the agency eligibility
criteria to become a badged Meta Business
Partner. As a Partner, we get access to unique
benefits such as training, support, and
analytics reports.
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Business Partner

We Track Performance Effectively

We are guided by three key values: simplicity, visibility
and performance. From our marketing strategies to
the work we carry out, and always in our reporting.

Our primary focus is to improve key metrics and
accomplish your business goals through a carefully
designed digital strategy. Using advanced reporting
software, we can focus on things like telephone

calls to revenue online, to show you how you are
performing and ensuring you are getting the best ROL.

No Contracts - Our clients stay
with us because we perform!

Our contracts have no fixed terms, meaning all of
our clients have full control over their marketing.
We are so confident in our ability to grow the online
presence of our clients we feel assured that they
will stay with us. And they do.




So what is a full service digital marketing agency?

Put simply it means we provide a complete set of services for your digital
marketing requirements, enabling you to access all of our departments, including:
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Branding Graphic Social Media
Design Marketing
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Content Copywriting Photography Telecoms
Marketing & Videography

Rather than being separate entities, our range of digital and creative services interlink
and contribute to the success of each other.

Our starting point is you. Our nationwide team of Account Directors visit your premises and
spend time getting to know you, your business, and your goals. We listen and then we create.

We are a team of just under 100 creatives. Split up into three multi-disciplinary teams,
we collaborate to build a complete and effective digital marketing solution just for you.

Our Services

One man band or blue chip, we work in partnership with businesses
of all sizes, and all budgets.

Our aim is simple. We will help you build your brand, grow your business
and deliver profitable return..

If it is web design you need, we'll ensure a unique site that is built to
perform on search engines and will successfully convert your visitors into
customers.

So you have the website, now what?

Our work doesn’t stop once your site is finished. Our expert web designers
can offer support whenever you need it, ensuring your site is still looking
and functioning as it should.

Effective SEO will help you climb the search engine results pages and
boost traffic to your site, whilst our targeted PPC campaigns dramatically
enhance your exposure to the market, ensuring profitable lead generation.

All Adtrak services are designed with different budgets in mind. Simply
choose from a variety of tiers. If you don't need something, don’t pay for it!




Case Study: CTC Training

CTC Training provides flexible inhouse & online training in

o s . . . . . the adult education sector, health & safety sector and more.
Your website is often the first thing prospective clients will see

so it is vital that you make a good impression. The majority of CTC Training came to Adtrak with the goal to scale their
your customers will visit your website before making a purchase business and increase profits. By introducing new branding
and chances are there are several providers offering a similar . .
service to yours. with a faster and more revenue focused website, we then

started new marketing campaigns to dramatically improve

) their brand and performance as a result.
Need an ecommerce website? We can do that too!

This project has been one of the most satisfying for us as

We build and deploy bespoke ecommerce websites for clients . . :
. . . ) an agency due to the collaborative approach with the client

of all sizes across a range of industries. Built to offer the best . .
. . . and the amount of work needed to help upgrade their online
possible user experience from landing to checkout, we make . e . .
) . L presence. We identified a lot of improvements and the client
it easy for customers to browse products and fill their virtual . .
. was extremely pleased with the final output as a result.
shopping cart!
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18 Web Creating Websites Coded using the
Designers since 2006 latest technologies

The Results:

Increase in revenue (1 million+)

Increase in transactions on the website

Adtrak Insight - Mobile traffic is accounting for most

web traffic. Is your website producing results on mobile? . q
Increase in users on the website




Search engine optimisation (SEO) is the process of getting pages to rank
higher in search engines, such as Google, by improving them. Because

search is one of the main ways in which people discover content online,
ranking higher in search engines leads to an increase in traffic to the site.

The better a website or web page can give the searcher what they're
searching for, the higher it climbs the search engine results pages (SERPs)
thus making sure your website is right in front of your target audience.

As a highly experienced SEO agency, our technical specialists create
campaigns tailored to your specific requirements and the needs and
behaviours of your end users. This boosts traffic, increases visitors
and, ultimately, delivers successful lead generation.
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20 SEO Creating SEO Creating best practice
Specialists campaigns since 2008 SEO strategies

Adtrak Insight - Make sure you have your Google Business Page
completed and up-to-date. Images supporting the tip.

Case Study: EasyMix Concrete

EasyMix serves clients in the domestic and commercial
markets in the London area. We have worked with EasyMix
for a number of years and have continued to help them
increase their SEO results and leads.

The team have used both on-page and off-page SEO
techniques that have improved the visibility of the EasyMix
website online. We have continued to update the site with
the latest changes in the SEO industry, for example page
speed and Core Web Vitals.

The Results:
]ZD » Increase in leads year-on-year

]8% » Increase in SEO visits

91% » Target keywords on 1st page of Google



PPC (pay-per-click) is a form of marketing that allows you to pay a fee

to have your business advertised on the search engine result page (SERP).
When someone types in specific keywords or phrases to a search engine,
like Google, your ad will be displayed before or to the right of the organic
search results. When people click on your advert, they will be directed

to your website and you will be charged.

Our PPC campaigns are targeted, specific and results-driven.
Designed to maximise your ROl by creating a seamless user journey,
our paid marketing strategies will dramatically enhance your exposure
to the market, ensuring profitable lead generation.

We combine a variety of paid search techniques to ensure you successfully
reach your target market, including Google Ads, remarketing, display
advertising and social advertising.
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9 PPC Creating PPC Following best practices

Specialists campaigns since 2008 in the PPC industry

Adtrak Insight - Every click from PPC is costing you so make
sure you are watching your campaigns carefully.

Case Study: MPH Drainage

We implemented hyper local PPC campaigns that

utilised Advanced Location Dynamics to provide telephone
numbers and location copy within a user’s location based
on their device. This gave users the trust that MPH could
service those areas by providing a personalised experience.

The Results:

They saw an immediate increase in click-through-rate,
traffic and leads. This brought their cost-per-lead (the
amount they generated vs the amount they spent) down
by 39%, which meant they were generating more leads
for a cheaper cost.

[|.2°/° Increase in traffic

63% Click-through-rate improvement
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136% Increase in leads




Social Media

Social media marketing is the use of social media platforms and
websites to promote a business’s product or service, engage
with existing customers, and reach new ones.

We create and manage social media accounts across a range
of platforms, including:

» Facebook » Linkedin
> Twitter » Pinterest

» Instagram

When implemented effectively, the use of these platforms also allows
a company to build a brand, increase sales, and drive website traffic.

Our social media marketing strategies are focused on engagement and
interaction. Using a bespoke mix of platforms and content, we will help
your business to reach and communicate with targeted audiences.

By choosing to invest in paid social, this lead generation can accelerate
significantly, delivering high-impact and profitable results.

Adtrak Insight - Don’t focus solely on selling. Only 20% of your
content should be promotional whilst 80% should be useful to
your audience, whether it educates, entertains or informs.

Doormatic Garage Doors supply, fit & repair
electric garage doors in London & the south east.

The client wanted to push awning products for the summer
and generate new leads, whilst improving their Cost Per
Acquisition (CPA) and keeping their Cost Per Lead (CPL)
steady. The Adtrak team researched strategies that would
give the best return for Doormatic. We created a range of
Facebook conversion ads, including direct message, lead
form ads & website conversion ads.

Marc from Doormatic said: “We have been using Adtrak
for over 2 years and the results have been astounding.
The last 6 months have really been good, our daily leads
have doubled.”

The Results:

£5.07 Cost Per Lead

66 Completed Leads Generated



Superior graphic design is not something that just looks good,
an excellent brand is so important because it:

Communicates a clear and authentic story

Makes a memorable impression on consumers

Allows your customers and clients to know what to expect
Distinguishes yourself from your competitors

Clarifies what it is that makes you the better choice
Communicates with your customer visually rather than verbally

Builds trust, loyalty and credibility

We create branding that is instantly recognisable and completely unique.
Whilst our graphic design services help elevate your brand and give you
a competitive edge.

Our branding, graphic design and illustration services combine striking
creativity with strong commercial outputs. We always deliver a finished
result that both looks great and delivers on your objectives.

Adtrak Insight - it's important to revisit or refresh your branding
every 2 to 3 years to help stay competitive.
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Our Branding Process
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Brand Discovery

Our starting point is you. If you choose one of our branding
packages, we'll spend time getting to know your company,
your audience and your goals.

Design & Develop

Using your company values, we'll develop a logo, social
icons, colour palette and tone of voice that targets your
customer audience and perfectly encompasses your brand.

Brand Guidelines

To ensure brand consistency is maintained, we'll create
brand guidelines, outlining the correct usage and tone of
voice for your business across all areas of communication.

Brand Application

As soon as the brand elements are in place, they can be
applied to your website, social media, marketing literature,
advertising, signage, workwear and vehicle graphics.
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View some more of our work here!

adtrak.co.uk/creative-services/branding



Videography
& Photography

Websites with professional images receive
over 90% more views than those without.

Therefore, imagery is an indispensable part of your brand.
Using quality photography and video content across your
website, social media and other digital channels catches
potential customers’ interest and improves your visibility
online.

We offer:

» Commercial Photography >  Animation

» Product Photography Videography

» Video Production > 3p Showcasing

Adtrak Insight - Taking pictures for your website? Make sure
they are landscape, as that orientation looks better than
portrait photography.

If you want to show off your offices, create e-commerce product
shots, take staff profiles or undertake a creative photoshoot, our
photographers will bring your business to life.

From showcasing a product to delivering a tour of your facilities,
our commercial videos are engaging and dynamic.

Working in tandem with our exceptionally creative graphic
department, we also create fantastic animated videos. The
perfect combination of style and substance, we've created both
2D and 3D animated videos.

View some more of our work here!

adtrak.co.uk/creative-services/videography




Last but certainly not least, telecoms also have a
very important role to play. And we are leading call
tracking experts.

Tracking calls allows us to know what campaigns are
working for our clients. We use innovative call tracking
software which allows us to understand the specific
campaigns, platforms and keywords responsible for
the leads you receive.

We have a number of telecom tools that can be
tailored to the individual objectives of your business.
For example, we use localised dialing codes to target

your geographical audience, as well as call whispering,

and call recording.

Adtrak Insight - Tracking telephone calls
from your websites shows how well each
web page is performing. Does your website
do that?

Glossary

Call Whispering:

Incorporated into our overall telecoms rental fee, call
whispering is a feature that allows your marketing team
to listen to calls between you and your customer, it

will also whisper to you that the call is coming from an
Adtrak lead without the customer knowing.

Display advertising:
A type of ad that combines text, images, and a URL
that links to your website.

PPC:

Pay-per-click allows you to advertise your business
on the search engine result page (SERP) and a fee is
charged when the advert is clicked on.

Remarketing:
Serving targeted ads to people who have already visited
or taken action on your website.
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Return on Investment - A profitability metric used

to evaluate how well an investment has performed.
Expressed as a percentage, it is calculated by dividing
an investment'’s profit by the initial outlay.

SERPS:
Search Engine Results Pages are a search engine'’s
(Google for example) response to a search query.

SEO:

Search Engine Optimisation - The process of getting
website pages to rank higher in search engines, such as
Google, by improving them.

Paid social advertising:

Social media advertising utilises social networks such
as Facebook, Twitter, and Instagram to deliver paid ads
to your target audience.

USP:
Unique Selling Point - How your brand or product is
better than your competitors.



Our People

Chris Robinson lan Cromie Holly Shakleton James O'Flaherty
Managing Director Director Customer Operations Business Operations
Director Director
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Xavier Hodgetts Ben Shaw Aaron Robb Luke Corner Paul O'Donoghue
Account Manager Account Manager Account Manager Account Manager Account Manager




Forward-Thinking Lead Generation.
Let’s Work Together.

Contact Adtrak today and find out how we can grow your business online.

0115 959 8900 | hello@adtrak.co.uk | www.adtrak.co.uk th rak
°



