
Business
Management

Solutions



Summary

About 
Herbst

Core
Modules

Add-On
Modules

Industries04 05

2808



4

At Herbst Software, we’ve spent the last 40 years 
helping businesses in Ireland and the UK work smarter, 
not harder. As a fully Irish-owned company, we know 
what it takes to keep teams connected, processes 
smooth, and managers confident in their decisions.

Our business management solutions aren’t just 
software: they’re tools designed to make everyday 
work easier. Whether it’s helping your team 
collaborate seamlessly, reducing repetitive tasks, or 
giving managers real-time actionable insights to make 
better decisions, we focus on solutions that make a 
real difference for the people using them.

And we don’t just hand over the software and walk 
away. Our Continuous Customer Care team is here 
to support you every step of the way: from smooth 
migration and quick deployment to bespoke solutions 
tailored to your unique needs. We combine technical 
know-how with industry expertise to make sure your 
business gets the support it deserves.

When you call us, we answer. No chatbots, just real 
people ready to help. Our support team knows your 
system, your setup, and your business.

At Herbst Software, our goal is simple: empower your 
people, streamline your work, and help your business 
thrive.

And with regular major updates throughout the year, your 
system stays future-proofed and continuously improving.
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Industries we serve

Distribution

Food & Beverage

Engineering

Quarry

Quarry
Waste & Recycling

Agri Trade

Oil Distribution

Manufacturing

Ready Mix

Precast
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Our Mission
To empower individuals to 
work as a team to achieve 
company goals efficiently 
and effectively.





Business Intelligence
Empower employees with instant access to the 
insights they need. Turn data into action and 
decisions into results.

Herbst gives us one place of 
truth across the organisation.  
It lets us gather our data, do 
our analytics and really get to 
the root of issues.”

8

Tadgh Collins
Head of Management, Accounting & ERP Development 
Irish Dog Foods
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With real-time data at 
your fingertips, our built-
in intelligence keeps your 
business one step ahead.

 Fully integrated BI across the entire system

 �Instantly access real-time information directly 
from ledgers

 Customisable dashboards available in every ledger

 Pivot, filter, and summarise large data sets with 
ease

 �Instantly view complete histories to identify 
patterns and trends

 �Drill down from summaries to original source 
documents

 �Let each user tailor BI tools to their specific role 
or operations

 �Apply advanced filters to quickly identify 
exceptions and outliers

 �Generate detailed, flexible reports with the built-
in report writer

 �Automatically share key KPIs via scheduled email 
or SMS updates.
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Before Herbst we had  
problems communicating between  
our sites. Since implementing it,  
we have visibility of purchasing, stock 
management and operations, and it has 
helped us grow much faster than we expected.”

Business Processes

10

Assign, prioritise, and monitor tasks. With full visibility.

Ken O’Brien 
IT & Projects Manager - Pressure Hydraulics & Controls
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Empower supervisors to 
create, delegate, and manage 
operations with ease.

 �Simplifies workflows for smoother execution and 
faster results

 �Automates and organises daily operations for 
greater efficiency

 �Provides real-time visibility into every process and 
status update

 �Empowers managers to track progress and spot 
bottlenecks early

 �Streamlines task delegation and accountability 
across teams

 �Boosts agility and responsiveness in a changing 
business environment

 �Ensures seamless handovers between tasks, 
teams, and departments.
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I can look at the dashboard  
and see my sales, my gross 
profit and stock levels on a 
live basis. Everything is there 
and visible.

User Dashboard
See what matters at a glance with an intuitive, 
customisable dashboard designed for instant clarity 
and quick action.

12

Joe Deacon
Managing Director - Distag QCS
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Personalise your dashboard 
to display the exact 
information you need. When 
you need it.

 �Tailored interface delivering role-specific data and 
insights

 �Fully customisable to meet individual user needs

 �Simplifies daily tasks with quick access to key 
information

 �Presents real-time data at a glance for instant 
awareness

 �Provides accurate, timely insights to support 
confident decision-making

 �Monitors key performance indicators and overall 
progress in one view

 �Highlights opportunities for improved resource 
allocation and efficiency.



Sales Ledger
Connect your sales team with every department 
to improve communication and collaboration 
effortlessly.

1414

Once the invoice is raised, it is 
emailed to the customer in real 
time. We also send our monthly 
statements through it, and what 
once took hours now takes minutes.

14

Colin Egan
Finance Director - Banagher Concrete
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Keep your sales team 
informed and agile with 
real-time access to key 
information.

 �Manage sales pipelines and track ongoing 
correspondence seamlessly

 �Create quotes quickly and monitor their status in 
real time

 �Customise the telesales interface for fast, 
accurate order entry

 �View live dispatch details directly from customer 
accounts

 �Promote new product lines with targeted 
marketing campaigns

 �Group, classify, and organise customers efficiently

 �Store external files, contracts, and documents 
with customer records

 �Generate exception views to identify lapsed or 
stalled sales

 �Instantly access stock levels and related product 
information

 �Implement flexible, dynamic pricing to suit your 
business needs.



Credit Control
Gain complete visibility and control over credit 
management with seamless integration across all 
business processes.

16

Using secure user profiles,  
I can select which team  
members can set credit limits  
or freeze accounts, giving us 
control and accountability.”

Padraig Tully
Managing Director - Tully Nurseries
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Gives management the tools 
to monitor and control credit 
risk effectively.

 ����Initiate credit validations right from the order 
stage

 Automatically restrict dispatch for overdue 
accounts

 �Apply flexible and detailed credit constraints per 
customer

 �Calculate and charge interest on selected overdue 
balances

 �Maintain a full record of all correspondence and 
communications

 �Send instant updates with integrated SMS 
functionality

 �Simplify management of high-risk or difficult 
accounts

 �Receive on-screen credit alerts for overdue 
customers

 �Automate personalised debtor letters to save time

 �Assign customer credit ratings for more 
meaningful aged analysis.



Our sales reps can meet clients  
and have notes on what products or 
services they may need. All calls, texts 
and emails are tracked, so you can see 
exactly what dealings we have had with 
every customer.”

Relationship & Marketing 
(CRM) 
Empower your teams with a CRM that unites 
customer and supplier data, revealing opportunities 
where they matter most.

18

Martin Bourke
General Manager - FRS Cahir
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Combining CRM, marketing, 
and account management in 
one powerful platform.

 Manage sales pipelines efficiently

 Track and retrieve correspondence effortlessly

 Organize customers to uncover new opportunities

 Leverage real-time data to identify lost sales

 Streamline account management with powerful 
tools

 Run targeted campaigns via email, fax, or mail

 Send SMS promotions directly to relevant 
customers

 �Categorize and differentiate all types of 
correspondence

 �Schedule, follow up, and map activities on a 
shared calendar.



Before Herbst we had very  
little communication around 
purchasing. Now we have full 
traceability between purchasing  
and stock management across all 
our sites.”

Purchase Ledger
Streamline your purchasing process with a system 
that boosts efficiency, reduces errors, and keeps your 
spend under control.

20

Ken O’Brien
IT & Projects Manager - Pressure Hydraulics & Controls
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Gives leadership the tools 
to safeguard operations and 
control risk effectively.

 ����Manage the entire procurement process 
seamlessly

 �Built-in supplier account management for better 
relationships

 �Integrated stock and sales ledger for full 
operational visibility

 �Special pricing and contract management for 
optimized deals

 �Product and supplier approval workflows to 
maintain compliance

 �Access comprehensive historical activity at a 
glance

 �Secure payment procedures with authorization 
controls

 �Track all correspondence and documents 
effortlessly

 �Support back-to-back ordering for smooth 
operations

 �Automated VIES & INTRASTAT reporting for 
compliance and efficiency.



Herbst can handle over  
20,000 stock items in dual 
locations, in transit and in 
sales. It has allowed us to track, 
monitor and forecast everything.”

Stock Ledger
Built for performance and precision, this system 
manages complex, high-volume stock operations 
effortlessly.

22

Joe Deacon
Managing Director - Distag QCS
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Manage your product life 
cycle and optimise inventory 
operations.

 �Support multiple units of measure per product for 
total flexibility

 �Update prices instantly with quick and adaptable 
pricing tools

 �Enable barcode and QR code scanning for 
efficient stock handling

 �Automate delivery, insurance, and additional 
charge calculations

 �Gain real-time visibility of free and actual stock 
levels

 �Automatically manage manufacturer and 
customer part numbers

 �Streamline logistics with an integrated Warehouse 
Management System (WMS)

 �Handle kits, BOMs, and work orders within one 
unified system

 �Easily manage outstanding orders and generate 
picking lists

 �Simplify reordering and stocktaking with built-in 
automation tools.



Nominal Ledger
Stop paper chasing. Empower your finance team with 
the control and insight of an integrated ledger system.

24

Herbst gathers the 
information for our VAT and 
ROM1 requirements, so when 
we need the results they are 
there at the click of a button.”
Rodney Bates
Managing Director - Bates Oil
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Access live, connected data 
for faster, smarter financial 
decisions.

 ��View real-time profit and loss for instant financial 
insight

 ��Analyse working capital live to make informed 
business decisions

 ��Support multiple departments with flexible 
budgeting tools

 ��Customise your nominal ledger with a dynamic, 
re-definable tree structure

 ��Adapt easily with flexible accounting periods

 ��Quickly correct entries with intuitive editing 
utilities

 ��Ensure accountability with detailed security logs 
and user-level restrictions

 ��Access a comprehensive library of standard 
financial reports

 ��Drill down seamlessly from summaries to original 
source documents.



Take 
Control
Experience seamless integration 
with our suite of mobile applications 
and touchscreen kiosks. Empower 
your employees with tailored 
solutions designed for diverse roles 
and dynamic work environments.





We chose Herbst because  
of its integrated traceability 
system. It is a regulatory 
requirement for us because we 
supply veterinary medicines.”

Traceability & Quants
Cut duplication and paperwork with integrated 
traceability, streamlining processes and simplifying 
accountability across your organisation.

28

Donal Duggan
Managing Director - Duggan Veterinary



Business Management Solutions 29

Maintain precise records and 
track products seamlessly 
from start to finish.

 ���Use existing batch numbers or create new ones 
for flexible tracking

 �Apply a ‘first in, first out’ batch allocation 
approach to optimise stock rotation

 �Track all ingredients used in end products for full 
accountability

 �Generate batch recall reports and letters quickly 
and accurately

 �Manage inspection dates to ensure compliance 
and quality

 �Control dispatch based on product expiration 
dates

 �Implement goods-inwards control points to 
maintain accuracy from the start

 �Select and manage stock efficiently by batch

 �Support multiple batch numbers at the document 
line level for detailed tracking.



Herbst let our customers order 
online and find invoices themselves. 
It has cut down completely on 
phone calls to the office and lets 
customers get the information 
when they need it.

Customer Self Service
Online self-service web portal for your customers, 
allowing them to log in, view past transactions, place 
new orders, and make payments. Any time.

30

Rodney Bates
Managing Director - Bates Oil
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Adds real value for your 
customers by simplifying 
transactions and account 
management.

 ���Customer-specific password management tools 
for secure access

 Share files and contracts safely online

 Support for customer-specific pricing

 �Display product availability, images, safety 
information, and more

 �Sales orders and payments feed directly into your 
system

 �Full synchronisation between the Products Ledger 
and the web portal

 �Access last statements and previous invoices in 
real-time

 �Customizable interface with your branded logo 
and colors

 �Integrated content management system for easy 
updates

 �Mobile optimised and auto-adjusts for all devices, 
including mobile, tablet, and PC.



We use the Herbst POS  
system for our retail section.  
The signature pads, card 
machines, gift cards and 
barcode readers make things 
much easier and cut down on 
mistakes and time.”

Point of Sale
Customised for warehouse and retail settings, 
this touchscreen POS integrates seamlessly with 
accounts and stock control, eliminating duplication.

32

Rodney Bates
Managing Director - Bates Oil
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Empowers management 
with real-time insights while 
simplifying the processing of 
transactions at the point of sale.

 Specialised features for B2B trade counter 
operations

 �Fully integrated with the stock ledger for accurate 
inventory management

 �Automatically checks credit limits for account 
customers

 �Quick access to detailed product and customer 
information

 �Supports special pricing and promotional offers

 �Enforces delivery details for cash sales when 
needed

 �Supports capturing signatures at the point of sale

 �Barcode and scanner compatibility for faster 
transactions

 �Live profit and loss reporting available in the back 
office.



We use the Job Costing 
module to track our transport 
budgets on specific jobs and 
compare them with the actual 
financial performance.”

Job Costing
Designed for bespoke projects, this module provides 
precise, order-based costing for every unique job.

34

Colin Egan
Finance Director - Banagher Concrete
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Track the status of every job 
as it happens and compare 
against your initial forecasts.

 �Fully integrated with stock and nominal ledger for 
accurate financial control

 �Assign hours to each job, complete with detailed 
descriptions

 �Supports internal jobs and research projects 
alongside customer work

 �Handles fixed price, cost plus, and time & 
materials costing methods

 �Supports suballocation of costs to Bill of 
Quantities (BOQ) and job costing codes for in 
depth subanalysis

 �Record job coordinates and contact details for 
efficient management

 �Accumulate correspondence and attach files 
directly to jobs

 �Customisable user fields, including optional and 
mandatory lists

 �Assign and manage purchase orders and goods 
received for each job

 �Group, categorise, and analyse information to 
support decision-making.



Assembly Manufacturing

Streamline your manufacturing processes with tools 
to plan, track, and manage assemblies from start to 
finish.

36
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Giving you the tools to 
monitor, manage, and 
optimise manufacturing 
operations effectively.

 �Schedule work orders efficiently to optimise 
production flow

 �Manage bills of materials with full version control

 �Plan parts requirements seamlessly with 
integrated parts planning

 �Capture labour costs accurately for each 
assembly process

 �Transfer real costs from source materials to 
finished products

 �Track ingredients and components with integrated 
batch management

 �Operate via a user-friendly touchscreen kiosk 
interface

 �Generate insights and reports with the integrated 
report writer.
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For our warehouse  
management we use Herbst  
to scan everything into our bays 
and slots with barcodes. As we 
moved along, we kept gaining 
more and more benefits.”

Warehousing
Streamline warehouse operations with an integrated 
system that manages aisles, bays, slots, and stock 
locations efficiently.

38

Tadgh Collins
Head of Management, Accounting & ERP Development  
Irish Dog Foods
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Drive warehouse productivity 
through smart, intuitive 
touchscreen interfaces.

 �Streamlines inventory storage and retrieval for 
faster, more efficient operations

 �Uses touchscreen technology to eliminate 
paperwork and instantly relay information to the 
office

 �Fully integrates with kiosks and handheld 
applications for seamless warehouse management

 �Provides real-time access to inventory levels and 
stock locations

 �Improves accuracy in order picking and packing

 �Ensures timely and precise order deliveries

 �Reduces errors linked to manual inventory 
tracking

 �Works in coordination with sales and purchase 
modules for smooth order management

 �Instantly updates inventory records and 
communicates real-time information across the 
business.



The weighbridge is a big  
part of the business. It picks 
up the information at the 
start and moves it onto 
invoicing, stock control and 
outputs. It is essential to the 
running of the quarry.”

Weighbridge
The complete solution for busy weighbridge operations. 
Delegate tasks confidently while maintaining full control 
and preventing costly daily errors.

40

Billy McGrath
General Manager - McGrath Limestone
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User-friendly and fully 
connected to your accounts 
for smooth financial 
management.

 ��Automatically enforce credit control directly at 
the weighbridge

 ��Check and authorise weight documents quickly 
for invoicing

 ��Convert weight documents to invoices with ease

 ��Simple, intuitive weighbridge interface for fast and 
accurate data entry

 ��Drill down from invoices to the original weight 
documents for full traceability

 ��Access real-time management information for 
informed decision-making

 ��Restrict access to sensitive information to 
maintain security and compliance

 ��Support mandatory fields, test results, and 
haulage details for complete record-keeping

 �A specialised driver-operated touchscreen 
kiosk interface for streamlined operation is also 
available.
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Herbst Inspector
A powerful mobile form and inspection tool that 
simplifies fieldwork, reporting, and compliance 
management. Herbst Inspector enables teams to 
design, complete, and submit forms directly from 
any Android device: capturing data, photos, and 
signatures on-site with ease.

42

The checklist is prepopulated, 
we can add a note or a photo if 
something is wrong, sign it off 
and it goes straight to the office.”

Rodney Bates
Managing Director - Bates Oil
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Ensures all inspection 
records, accident logs, job 
reports, and asset checks are 
securely stored and instantly 
accessible.

 ��Customisable forms for inspections, audits, and 
surveys

 �Capture photos, notes, and voice-to-text entries 
in real time

 �Works fully online and offline for remote field 
operations

 �Automatically syncs completed forms to the 
system for live, centralised reporting

 �Link inspections directly to jobs, customers, 
traders, or sites for full traceability

 �Seamlessly integrated with Herbst Insight CRM.



Think
Intelligently
Manage operations while gaining 
powerful business intelligence. All 
centred around the user. 

Our solution presents real-time 
insights visually and interactively - 
giving you the information you need.  
At the touch of a button.





Haulage & Carriage
Simplify and automate your haulage operations with 
a fully integrated management solution.

46
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Enhances precision, cuts out 
duplication, and delivers live 
data instantly.

 Manage back-to-back haulage orders efficiently

 �Track zones, radial miles, depots, and multiple 
client sites seamlessly

 Generate detailed reports by haulier and driver

� Monitor waiting times and minimum load 
requirements

 �Produce automated self-billing reports for faster 
invoicing

 �Maintain coordinates for every location for 
accurate routing

 �Compare performance across all your hauliers to 
optimise operations

 �Automatically apply additional haulage charges 
when required

 �Assign default hauliers to customers to simplify 
order processing.
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Routing 
Easily schedule and manage orders using a simple 
‘drag-and-drop’ calendar interface.

48



Business Management Solutions 49

Assign orders to drivers 
quickly and efficiently with an 
interactive map view.

 �Simplifies order scheduling with a visual, user-
friendly drag-and-drop interface

 �Automatically generates itineraries based on time 
and distance calculations

 �Apply orders directly onto a calendar to book free 
slots efficiently

 �Assign orders precisely to available driver slots for 
optimal utilisation

 �Visualise all orders on a map to enhance route 
planning and optimisation

 �Streamlines workflows for faster, more efficient 
logistics operations.
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Advanced Pricing
Tailored for business-to-business operations, offering 
comprehensive tools to manage diverse pricing 
models.

50
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Streamline complex pricing 
processes with integrated 
tools.

 �Manage price classes in both base and foreign 
currencies for purchases and sales

 �Set special prices for base and foreign currencies

 �Apply special prices at site level for precise 
control

 �Schedule future price changes in advance

 �Create discount price categories based on 
product groups

 �Apply discount price categories according to 
customer type

 �Handle rebates, including oil-specific rebate 
schemes

 �Generate price list reports tailored to individual 
customers

 �Automatically apply customer extra charge 
schedules

 �Quickly and flexibly adjust prices across a range 
of products, customers, or sites.



It is streamlined and 
has full visibility from a 
management point of view, 
which is all that you want.”

Advanced Budget
A fully integrated budgeting system that monitors 
actual versus planned performance and informs 
management in real time.

52

Pauric Kavanagh
Operations Director - KORE Insulation
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Streamlines budget 
management while 
minimising the need for 
external spreadsheets.

 �Set budgets and targets aligned to business 
periods for accurate tracking

 �Flexibly define budgets by quantity, margin, or 
value to suit your needs

 �Assign budgets and targets to managers for clear 
accountability

 �Ensure nominal budgets never conflict with sales 
targets

 �Apply nominal budgets at a departmental level for 
detailed control

 �Access standard reports and a report writer for 
comprehensive analysis

 �Allocate budgets and targets to specific suppliers 
and customers for precise oversight.



Ensure
Flexibility
Our business management solution 
is modular, flexible, and scalable. 

Whatever the size of your business 
or budget, we can adapt to meet 
your requirements. At any time.





Discount Control
Assign threshold discounts on every sales 
transaction, giving frontline staff controlled flexibility 
with pricing.

56
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Manage price exceptions 
confidently. Without losing 
control of margins.

 Fully functional within the POS for seamless 
operations

 �Use authorisation cards for supervisors to approve 
discounts

 �Maintain a full audit trail of who authorised 
discounts and why

 �Apply different percentage limits by product 
category

 �Set varying levels of authorisation for different 
users

 �Keep cost prices hidden from frontline staff while 
applying discounts

 �Automatically considers special prices and 
quantity breaks

 �Works across sales orders, quotations, and invoice 
documents.



Using the kiosk on the 
production floor gave us full 
visibility of our products, the 
ingredients used, when the 
product was made and when it 
was sent to the customer.”

Kiosk Checkpoint
A simple touchscreen interface to delegate, facilitate, 
control, and report business processes across the 
warehouse, weighbridge, and factory floor.

58

Margarete Morski
Production Manager - O'Keefe's Bakery
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Minimise paperwork and 
administration through full 
back-office integration.

 �Highlights discrepancies between expected and 
actual results for quick resolution

 �Provides a practical, simple-to-use touchscreen 
interface

 �Simplifies relevant procedures, reducing 
complexity and errors

 �Supports swipe ID cards for fast user 
identification

 �Handles batches to maintain traceability 
throughout operations

 �Acts as a checkpoint for goods produced to 
ensure accuracy

 �Serves as a checkpoint for goods received and 
dispatched, streamlining workflow.



We started with the production  
kiosk in our dry ingredients room -  
our first ‘island of excellence.’ We 
now have around ten kiosks in place. 
The mobile apps take it even further, 
allowing us to reach every corner of the 
factory and warehouse”

Kiosk Mobile App
A mobile solution designed to bring flexibility and 
control to warehouse and production activities.

60

Tadgh Collins
Head of Management, Accounting & ERP Development
Irish Dog Foods
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Full suite of mobile apps 
designed around specific 
functions to support workers. 
Both on-site and off-site.

 �Extends touchscreen kiosk functionality to mobile 
devices for flexible operations

 �Highly intuitive, job-oriented user interface for 
efficient task management

 �Enables fast and accurate real-time job entry and 
product verification

 �Supports receipt, production, dispatch, and 
management of stock

 �Compatible with a wide range of smartphones and 
rugged tablets

 �Finger-friendly interface with full barcode 
scanning support

 �Enforces quality checks and batch tracking for 
traceability

 �Provides real-time visibility connected to the back 
office

 �Offers convenient portability for seamless floor 
operations.



Herbst Jobber
Makes job clock-ins quick, simple, and fully 
traceable.

62
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Flexible Jobber solutions 
designed to suit diverse 
business requirements and 
operational scenarios.

 �Factory Floor Jobber version designed for on-site 
operations

 �Mobile Jobber version for flexibility and remote 
access

 �Allows workers to update the status of jobs in real 
time

 �Record and detail the type of work carried out at 
any stage

 �Fully integrated with job costing and accounts for 
seamless tracking

 �Includes functionality to scope and define job 
requirements

 �Built-in checklist features to ensure accuracy and 
consistency.



The Trucker app means the  
driver does not have to go into  
the front office. He gets the  
docket on his phone, gets it signed 
on-site and everything goes back to 
the office in real time.”

Herbst Trucker
Keep your team and customers informed with real-
time updates, ETAs, and proof of delivery. All while 
ensuring vehicle safety and maintenance.

64

Colin Egan
Finance Director - Banagher Concrete
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Reduces administration 
and streamlines day-to-day 
operations for drivers.

 ���Vehicle checklists fully integrated with the CRM 
for seamless management

 �Proof of delivery automatically linked to the 
original documents

 �Operates both online and offline for uninterrupted 
functionality

 �Sends live updates and delivery information 
directly to the back office

 �Handles both deliveries and collections with ease

 �Option for drivers to edit quantities prior to 
customer signature

 �Integrates with Google Maps for efficient 
navigation and route planning

 �Significantly reduces administration through 
smart automation

 �Mobile app compatible with a wide range of 
smartphones and rugged tablets.



Our sales reps can meet clients, 
log notes and set reminders, and 
all calls, texts and emails are 
tracked so you can see exactly 
what contact has been made.”

Sales Cloud Client
Access and update client information in real time 
from your smartphone or any mobile device. Fully 
connected to your main HQ system.

66

Martin Bourke
General Manager - FRS Cahir
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Supports account managers 
and sales representatives 
wherever they are, ensuring 
real-time access to 
information.

 �Compatible with iOS and Android devices for full 
mobile flexibility

 �Works seamlessly on tablets and laptops

 �Create quotes, orders, deliveries, and invoices on 
the go

 �View all customer-specific credit details instantly

 �Check real-time stock levels and special pricing

 �Access statements and previous transaction 
history in real time

 �Track prospects and manage opportunities 
efficiently

 �Simple, finger-friendly interface that works in any 
browser

 �Browse the product ledger for alternatives and 
potential items.



Eliminate
Duplication
Reducing - or even eliminating - 
data duplication is a major benefit 
for any organisation. 

Give your team the tools to work 
smarter, not harder.





One key thing we’ve found with 
the system is that we get instant 
proof of delivery, including the 
time, date and exact GPS location 
of where the truck made the 
delivery.” 

GIS Mapping
A Geographic Information System (GIS) that lets 
you visualise, analyse, and interpret data to reveal 
patterns, relationships, and trends.

70

Rodney Bates
Managing Director - Bates Oil
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Turn existing data into visual 
insights. And identify new 
opportunities.

 �Easy to use and fully integrated with your real-
time data

 �Maintain coordinates for customers and traders 
for accurate mapping

 �Includes a GIS/KLM report writer for custom 
reporting

 �Store coordinates at document level, including 
deliveries

 �Identify customers with outstanding orders at a 
glance

 �Visualise customers by location or area for better 
planning

 �Comes with a comprehensive set of standard 
reports

 �Find the 10 closest customers to any given 
customer

 �Map previously sold products at customer 
locations to spot trends and opportunities.



Work Centres
Simplify and optimise operations to create smarter, 
more efficient workflows. An advanced & flexible 
option for a company with a multitude/mishmash of 
intake, production, & dispatch centres.

72

Once we created an island of 
excellence, it was very easy to roll 
it out to the other departments.  
We now have production kiosks 
across the whole facility.”

Tadgh Collins
Head of Management, Accounting & ERP Development
Irish Dog Foods
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Gives management the 
tools to logically organise 
operational resources within 
defined “Work Centres”.

 �Named Work Centres are linked with their 
predefined capabilities, allowing managers to 
allocate and monitor operational orders effectively

 �Lean and intuitive interface supported by smart 
architecture with access to live orders and stock 
details

 �Significantly declutters operations for factory floor 
users by keeping information focused and job-
specific.

 �Defines logical connections between depots, 
locations, Work Centres, checkpoints, and user 
groups

 �Combined with permissions and availability rules, 
this reduces administration, cuts repetition, and 
helps prevent human error.



H. Hosting

Access your live business system securely from 
any location with our admin-free cloud solution.
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We chose the hosting option  
because we wanted something  
easier for us and not to worry 
about security, backups or updates.”

Margarete Morski
Production Manager - O’Keefe’s Bakery
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Connect to your business 
management system. 
Anywhere. Any time

 �Easy and secure access to your systems via the 
internet

 �Routine proactive and preventative security 
measures

 �Live monitoring and regular backups of your 
database

 �User software, operating system, and hardware 
updates included

 �Advanced architecture optimised for both security 
and performance

 �Hassle-free, fully managed cloud solution

 �Ideal for multi-branch operations and out-of-
office work

 �Transparent, predictable pricing structure

 �Robotic PA services, including Telegram Bot 
integration.
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With the BOT system I can see  
my sales for the day, the profit of 
the day, the number of invoices and 
transactions. It gives me a handy 
overall view of the business.”

BOT
A smart assistant that brings critical business metrics 
and insights straight to your device.
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Martin Bourke
General Manager - FRS Cahir
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Designed to give you full 
oversight and control from 
any location.

 Instant access to crucial KPIs anytime, anywhere

 �Customisable notifications for key transactions 
and updates

 Daily, weekly, and monthly performance overviews

 �Insights on sales, activities, goods in/out, and 
profit margins

 �Real-time monitoring of business performance on 
the move.



Backup Scheduler
Safeguard your data with a secure, automated 
backup solution.
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Ensures daily backups occur 
without relying on staff to 
perform them.

 �Schedule automatic backups for consistent data 
protection

 �Specialised utility designed for efficient database 
management

 �Check database integrity to ensure reliability and 
accuracy

 �Differentiate between daily and monthly backup 
routines

 �Store backups securely in your own off-site vault

 �Automatically receive email status reports for 
each backup.

Note: Backup Scheduler is designed for businesses 
that run Herbst Insight on their own in-house server. 
If you use Herbst Hosting, backups, security and 
updates are already handled for you.
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Swagger API
An intuitive interface that allows developers to 
explore and interact with your ERP system’s API 
endpoints, facilitating seamless integration and data 
exchange.
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Supports effortless 
connectivity between your 
ERP and third-party apps.

 �Extensive API endpoints designed for consumer 
e-commerce operations

 �Streamlined endpoints for effortless data updates 
within spreadsheets

 �Dedicated endpoints for seamless integration with 
Power BI

 �API support for purchase approval systems using 
document scanning

 �Facilitates seamless endpoint access in third-
party applications via Swagger

 �User-friendly customisation of endpoints within 
the existing client interface

 �Supports JSON and CSV formats to meet diverse 
data requirements

 �Endpoints optimised for integration with external 
CRM systems

 �Version control ensures compatibility with the 
latest software updates.



Boost 
Productivity
A fully integrated solution enables 
your team to work smarter, 
communicate effectively, and 
delegate with confidence. 

Transforming your business into a 
lean, agile operation.
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Your Business. 
Optimised.
Unlock the full potential 
of your business - reduce 
duplication, enhance control, 
and empower your workforce 
to achieve more.
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