
The Complete Multi-Brand Diagnostics, Hardware 
& Support Solution for Your Workshop.

Shaping the Future 
of Diagnostics

E C L I P S E - T E C H . C O . U K   



Over 20 years experience

Trusted by workshops, 
fleets and main dealers

UK-based company with 
industry-leading support

v

The UK’s Leading Supplier of 
Commercial Vehicle Diagnostics
Eclipse Diagnostics delivers advanced multi‑brand diagnostic solutions for trucks, 

trailers, buses, and industrial vehicles. With powerful Jaltest software, rugged 

hardware, and expert support, we help workshops reduce downtime, improve 

efficiency, and get vehicles back on the road faster.
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C O M P L E T E  D I A G N O S T I C S  

Eclipse brings every part of modern diagnostics together 
into one fully connected solution. By combining the power 
of Jaltest’s multi-brand software with rugged workshop 
hardware, specialist add-on modules, ADAS and testing 
tools, Eclipse delivers a complete platform for diagnosing, 
repairing and maintaining all types of vehicles.

Supported by our UK-based technical teams and backed 
by comprehensive professional training, Eclipse gives 
workshops everything they need in one integrated, future-
proof package.
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The Complete Eclipse 
Diagnostics System

E C L I P S E - T E C H . C O . U K   

Scan me
to learn more 
about Eclipse



A B O U T  E C L I P S E

Committed to Your Workshop Success
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Our Mission
Deliver high-quality diagnostics 
backed by exceptional support 

and training.

Established Experience
Over 20 years experience 

serving workshops, fleets and 
technicians.

Customer Partnership
You’re not just buying a tool, 

you’re joining a support-
focused partnership.

UK-Based Support
Get technical support from 

industry-trained vehicle and IT 
experts.

Innovative Solutions
We bring the latest diagnostic 
technology, regular updates 

and add-ons.

Training & Knowledge
Structured training helps 
technicians master both 
software and hardware.

2005 2010 Today
Eclipse founded by 

experienced diagnostic 
professionals

Eclipse made official 
distributor of Jaltest in 

the UK.

Eclipse offers complete 
diagnostics, support & 

training.

B R A N D S  W E  W O R K  W I T H :
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Powerful Multi-Brand 
Software
Jaltest Software delivers powerful, intuitive multi-brand 
diagnostics designed for real workshop environments. With 
advanced functions, comprehensive vehicle coverage 
and guided troubleshooting, it provides technicians with 
everything they need to diagnose, repair and maintain 
modern vehicles quickly and accurately.

E C L I P S E - T E C H . C O . U K   

OEM Add-Ons Available

Regular Data Updates

Scalable Licensing

Expandable Modules

Scan me
to learn more 
about Jaltest
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S O F T W A R E  C A P A B I L I T I E S  

Your All-in-One Diagnostic Tool

System & Component Tests
Activate actuators, calibrate 
systems and verify functions.

Fault Cause Finder
Diagnostic logic to pinpoint likely 
fault sources.

Intelligent Reporting
Generate documented reports for 
customers and compliance.

Multi-Brand Vehicle Coverage
Comprehensive diagnostics 
across a wide range of vehicle 
makes and models.

Guided Diagnostic Workflows
Step-by-step procedures reduce 
guesswork.

Fault Codes & Live Data
Deep insight into system status 
with real-time signals.
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Dealer-Level Functionality 
on All Major Brands

Jaltest CV from Eclipse provides comprehensive multi-
brand diagnostic capabilities for the full spectrum of 
commercial vehicles. This powerful software gives your 
workshop the tools to diagnose, repair and maintain at 
the same level as a main dealer.

E C L I P S E - T E C H . C O . U K   

Bus/Coach

LCVTruck Trailers

V E H I C L E  C O V E R A G E :   
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Cable kit tailored for the 
vehicle makes you work on

12 months software 
updates and warranty

Eclipse Testpad Extreme® 
Pro, handheld workshop 
Tablet PC

Jaltest V9 link
(Bluetooth / wired)

12 months UK-based 
technical support

On-site handover training

Jaltest CV software licence

Diagnose 200+ major commercial vehicle makes. Jaltest CV 

supports thousands of models across trucks, buses, trailers 

and LCVs.

Read and clear fault codes ,  perform ECU programming, run 

system checks, and carry out component actuations.

The software links fault codes directly to repair procedures, 

wiring diagrams and component locations ,  guiding 

technicians step by step.

Visualise, graph and analyse live data while referencing 

interactive wiring diagrams for fast and precise diagnosis.

Unlock advanced functions l ike ECU parameter 

modification, sensor or actuator calibration, and DPF 

regeneration.

Access OEM-level repair information: component locations, 

service data, maintenance steps, and calculated repair 

times.

Extensive Vehicle Coverage

Dealer-Level Functionality

Guided Fault Diagnosis

Live Data & Interactive Diagrams

Expert Mode

Technical Data & Repair Resources

View vehicle maintenance data and scheduled service 

procedures to help prevent future faults.

Routine Maintenance

Y O U R  C O M P L E T E  K I T   

What’s Included?

F U N C T I O N A L I T Y   

Key Features & Capabilities

Discover full product details, 
specs and coverage.

Scan to Learn More
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Precision Diagnostics for 
Agricultural Machinery
Jaltest AGV delivers multi-brand diagnostic capabilities 
tailored for the agricultural sector. From tractors and har-
vesters to implements and ISOBUS-connected equipment, 
this software empowers your workshop or fleet to service 
agricultural machinery with the same professionalism as 
OEMs.

Trailing Equipment

Tractors Harvesters

E C L I P S E - T E C H . C O . U K   

V E H I C L E  C O V E R A G E :   
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Full coverage for major brands of tractors, harvesters, 

forage harvesters, and farm implements.

Seamless diagnostics for ISOBUS-compatible implements 

and tractors — including electronic controls and data 

modules.

Diagnose and reset error codes across all supported ECUs.

Record, view, and analyse live sensor parameters such as 

engine temperature, pump pressure, injection timing, and 

more.

Activate and test components like actuators, injectors, 

valves, and other systems.

Perform calibrations (e.g., throttle, EGR, DPF) and parameter 

changes.

Wide Agricultural Coverage

ISOBUS Connectivity

Fault Code Reading & Clearing

Live Data Monitoring

Component Actuation & Testing

Calibration & Adjustments

Access essential wiring diagrams, connector layouts and 

maintenance procedures.

Technical & Wiring Diagrams

View scheduled service intervals, lubrication points, and 

OEM-recommended maintenance.

Maintenance Data & Service Information

Cable kit tailored for the 
vehicle makes you work on

12 months software 
updates and warranty

Eclipse Testpad Extreme® 
Pro, handheld workshop 
Tablet PC

Jaltest V9 link
(Bluetooth / wired)

12 months UK-based 
technical support

On-site handover training

Jaltest AGV software 
licence

Y O U R  C O M P L E T E  K I T   

What’s Included?

Discover full product details, 
specs and coverage.

Scan to Learn More

F U N C T I O N A L I T Y   

Key Features & Capabilities
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Complete Off-Highway 
Diagnostic Coverage
The Jaltest OHW system by Eclipse offers dealer-level diag-
nostic power for a wide range of off-highway, construction, 
earth-moving, and stationary-engine equipment. It provides 
a complete solution for diagnosing, servicing, and maintaining 
heavy-duty machinery, including excavators, cranes and road 
sweepers, across multiple brands.

Stationary Engines Road Sweepers

Heavy Equipment Compact Equipment 

E C L I P S E - T E C H . C O . U K   

V E H I C L E  C O V E R A G E :   
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Support for major off-highway and construction 

equipment manufacturers — from heavy equipment to 

compact machines, road sweepers, stationary engines, 

and more.

Read and clear error codes, perform full system scans, 

and access ECU programming.

Fault-code driven diagnostics that link directly to wiring 

diagrams, component locations, and step-by-step repair 

or maintenance procedures.

Detailed wiring diagrams, component maps and technical 

data to locate components precisely — essential for 

hydraulic, engine, ECU and electronic systems.

View real-time sensor and system parameters (e.g. engine 

status, hydraulics, pressures), and perform component 

tests or actuations to verify system operation.

Full service data access, ECU calibrations, system resets 

and maintenance scheduling — giving you the power to 

maintain and repair machines to OEM-level standards.

Extensive Multi-Brand Coverage

Dealer-Level Diagnostics

Guided Troubleshooting & Repair Workflow

Interactive Wiring & System Data

Live Data Monitoring & Actuations

Maintenance, Calibration & Service 
Functions

Cable kit tailored for the 
vehicle makes you work on

12 months software 
updates and warranty

Eclipse Testpad Extreme® 
Pro, handheld workshop 
Tablet PC

Jaltest V9 link
(Bluetooth / wired)

12 months UK-based 
technical support

On-site handover training

Jaltest OHW software 
licence

Y O U R  C O M P L E T E  K I T   

What’s Included?

Discover full product details, 
specs and coverage.

Scan to Learn More

F U N C T I O N A L I T Y   

Key Features & Capabilities
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Advanced Diagnostics for 
Material Handling Equipment

Jaltest MHE brings multi-brand, workshop-grade diagnos-
tics to the material-handling sector. Whether it’s forklifts, 
telehandlers, scissor lifts or lift platforms, MHE delivers full 
diagnostics — from fault-code reading to hydraulic, engine, 
electric or control-unit troubleshooting.

Lift Platforms

Forklifts Telehandlers

E C L I P S E - T E C H . C O . U K   

V E H I C L E  C O V E R A G E :   
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Works with leading MHE brands (Toyota, Hyster, Linde, 

STILL, Crown, Manitou, JCB, Yale, Doosan, Nissan, 

Caterpillar, Komatsu and more), covering forklifts, 

telehandlers and lift platforms.

Read and clear error codes, run system scans, access 

system and ECU data, program ECUs, and test across 

hydraulics, engines, transmissions, electric motors and 

controllers.

Built-in wiring diagrams, component location maps, repair 

guides and maintenance data help you diagnose and fix 

problems quickly, even on unfamiliar makes or systems.

Monitor live sensor data (engine, hydraulic pressures, 

motor parameters, etc.), graph values for trend-analysis, 

and perform component actuations or tests.

Perform ECU parameter adjustments, calibrations, system 

resets, scheduled maintenance checks — giving you 

dealer-level service capability in your workshop.

Comprehensive Multi-Brand Coverage

Full System Diagnostics & ECU Programming

Guided Troubleshooting & Technical Data

Live Data & Component Actuation

Adjustments, Calibrations & Maintenance 
Functions

Cable kit tailored for the 
vehicle makes you work on

12 months software 
updates and warranty

Eclipse Testpad Extreme® 
Pro, handheld workshop 
Tablet PC

Jaltest V9 link
(Bluetooth / wired)

12 months UK-based 
technical support

On-site handover training

Jaltest MHE software 
licence

Y O U R  C O M P L E T E  K I T   

What’s Included?

Discover full product details, 
specs and coverage.

Scan to Learn More

F U N C T I O N A L I T Y   

Key Features & Capabilities
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Complete Diagnostics for 
Boats, Engines & Watercraft

Jaltest Marine from Eclipse delivers powerful, multi-brand 
diagnostics designed for the marine industry. Whether 
you’re working on inboard or outboard engines, jet-skis, 
stationary marine engines or watercraft, this system gives 
your workshop or yard the tools to diagnose, repair and 
maintain vessels with OEM-level precision and speed.

Stationary Engines

Outboard

Jet Ski

Inboard

E C L I P S E - T E C H . C O . U K   

V E H I C L E  C O V E R A G E :   
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Works across hundreds of vessel brands and models — 

covering inboard, outboard, jet-ski and stationary engines 

from leading marine manufacturers.

Read and clear engine and system fault codes, perform 

ECU programming, system checks and calibrations just 

like official manufacturer tools.

Faults link directly to interactive wiring diagrams, 

component locations, vessel service data, and step-by-

step troubleshooting.

Read real-time data for sensors and systems (engine, 

powertrain, controls), graph values, test components and 

verify repairs under load.

View maintenance schedules, service intervals, technical 

specifications and maintenance history- useful for routine 

servicing and preventive maintenance.

Extensive Marine Coverage

Dealer-Level Diagnostics & ECU 
Programming

Guided Fault Diagnosis with Technical Data

Live Data, Monitoring & Component 
Actuation

Maintenance & Service Data Access

Marine cable kit (tailored 
to you)

12 months software 
updates and warranty

Eclipse Testpad Extreme® 
Pro, handheld workshop 
Tablet PC

Jaltest V9 link
(Bluetooth / wired)

12 months UK-based 
technical support

On-site handover training

Y O U R  C O M P L E T E  K I T   

What’s Included?

Discover full product details, 
specs and coverage.

Scan to Learn More

Jaltest Marine software 
licence

F U N C T I O N A L I T Y   

Key Features & Capabilities
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Multi-Brand Diagnostics for 
Cars & Light Commercial 
Vehicles
EDIS II from Eclipse is a complete, OEM-level diagnostic 
solution for cars and light commercial vehicles. Covering 
tens of thousands of models across major brands, it brings 
advanced diagnostic functions, live-data monitoring, 
coding and programming, and guided repairs — giving 
your workshop the flexibility to tackle everything from rou-
tine servicing to complex fault diagnosis on one platform.

EDIS II

LCVCars

E C L I P S E - T E C H . C O . U K   

V E H I C L E  C O V E R A G E :   
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Diagnostic support for a huge range of cars and light 

commercials — petrol, diesel, hybrid and electric.

Read/clear faults, access live data, run tests, calibrations 

and coding across all major systems.

Compatible with DoIP, PassThru, CAN-FD and features fast, 

reliable Bluetooth VCI communication.

Automatic vehicle identification, Intelligent System Scan 

and step-by-step guided repair procedures.

Built-in compatibility with OEM security gateways for 

access to protected modules and functions.

Extensive Vehicle Coverage

Full System Diagnostics & Coding

Modern Protocol Support

Auto-VIN & Guided Diagnostics

Security Gateway Access

View real-time sensor data, graph values, and perform 

component activations and calibrations.

Live Data & Component Testing

Optional HaynesPro info system for wiring diagrams, 

manuals, torque settings, recalls and bulletins.

OEM Repair Data Add-On

Eclipse Testpad Extreme® 
Pro, handheld workshop 
Tablet PC

On-site handover training

Y O U R  C O M P L E T E  K I T   

What’s Included?

Discover full product details, 
specs and coverage.

Scan to Learn More

12 months of UK-based 
technical support

Manufacturer warranty

CARS software

EDIS II Link

12 months software 
updates

F U N C T I O N A L I T Y   

Key Features & Capabilities
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E C L I P S E - T E C H . C O . U K   

Expand Your Eclipse 
Diagnostics Platform
Eclipse offers a suite of add-ons designed to unlock 
deeper coverage, richer technical information and 
enhanced connectivity across all vehicle types. These 
optional modules allow workshops to access OEM 
data, troubleshoot complex braking systems, manage 
security gateways, and streamline remote services.



OEM RMI CENTRAL SERVICES
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Gain direct access to official service 
information .

Carry out advanced functions such as 
the reprogramming of certain ECUs.

Specialised coverage for Knorr-Bremse 
systems.

INFO WEB

Access all Jaltest technical information 
on any device .

C H O O S E  Y O U R  A D D - O N S   

Build a diagnostics platform that grows with you.
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The Knorr-Bremse Diagnostics Add-On 
is a yearly subscription that upgrades 
your Jaltest tool with manufacturer-
level diagnostics and technical data 
for Knorr-Bremse components.

It enables advanced fault-finding, ECU 
replacement, system configuration, 
and support for new iTEBS®X systems, 
all without needing extra hardware.

P R O F E S S I O N A L  U P G R A D E  

E C L I P S E - T E C H . C O . U K   

Knorr-Bremse 
Diagnostics 

All 
manufacturer 

information

Jaltest intuitive  
interface

Guided 
diagnostics 
procedures

Wider 
coverage

3 updates a 
year

Maximise the capabilities of your diagnostic tool:
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OEM RMI

Access original manufacturer technical information 
directly within your Jaltest diagnostics system with 
the OEM RMI module.

This yearly subscription gives you genuine OEM wiring 
diagrams, service manuals, recalls, and detailed 
operational data — all fully integrated into Jaltest for 
faster, more accurate repairs without the high cost 
of individual manufacturer subscriptions.

J A L T E S T  O E M  R M I

C O V E R A G E  I N C L U D E S :

Manufacturer Repair 
Data Made Simple

VIN-based information 
(more precise) 

Integrated into the Jaltest 
software

Far cheaper than buying it 
from the manufacturer

Available on our eShop
Scan to order your add-ons today
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CENTRAL SERVICES

Central Services gives workshop technicians access 
to advanced diagnostic and programming functions 
that were once exclusive to main dealer tools. Through 
remote assistance by expert technicians, you can 
schedule and have ECU programming or recalibration 
carried out directly on your Jaltest Diagnostics tool — 
no extra hardware needed and you only pay for the 
services you use.

J A L T E S T  C E N T R A L  S E R V I C E S

Advanced ECU 
Programming

E C L I P S E - T E C H . C O . U K   

B E N E F I T S

No additional hardware 
or software required

Expert technicians qualified 
and industry-trained

Pay per use
-No subscription is needed

Performed remotely at a 
convenient time for you

Available Online
Scan here to shop
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INFO WEB

Jaltest Info Web delivers clear, step-by-step technical 
information directly within your diagnostic workflow, 
helping technicians move quickly from fault code 
to repair. It provides guided fault-finding, system 
descriptions, wiring information, and repair support — 
reducing guesswork, saving time, and improving first-
time fix rates in the workshop.

J A L T E S T  I N F O  W E B

Access Jaltest 
Technical Information 
From Any Device

Jaltest INFO Web 
CV

Jaltest INFO Web 
AGV

Jaltest INFO Web 
MHE

Jaltest INFO Web 
OHW

Jaltest INFO Web 
Marine

G E T  I N F O  W E B  T O D A Y

Purchase your yearly subscription on our eShop
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Jaltest Telematics combines fleet tracking, re-
mote diagnostics and predictive maintenance in 
one powerful platform, giving fleet managers and 
workshops real-time visibility into vehicle health 
and performance.

With GPS tracking, driver behaviour monitoring, 
maintenance scheduling and advanced remote 
diagnostic capabilities, including fault clearance 
and remote procedures, you can reduce down-
time, optimise efficiency and make data-driven 
decisions across your entire fleet.

J A L T E S T  T E L E M A T I C S

Intelligent Remote 
Diagnostics & Fleet 
Management

25 | T E L E M A T I C S  
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C O L D  C H A I N

S E N S O R I N G

W O R K S H O P
N O T I F I C A T I O N S

O T H E R 
F U N C T I O N A L I T I E S

J A L T E S T  T E L E M A T I C S 
B E N E F I T S

S O F T W A R E

R E M O T E 
D I A G N O S T I C S

P R E D I C T I V E 
M A I N T E N A N C E

T A C H O G R A P H 
M A N A G E M E N T

R E P O R T S

M O R E  T H A N  J U S T  T E L E M A T I C S   

Your all-in-one solution for more efficient fleets

Enquire now about Jaltest Telematics
(+44) 01283 249810 sales@eclipse-tech.co.uk
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E C L I P S E - T E C H . C O . U K   

Jaltest Telematics introduces a new concept in fleet 
management by integrating real-time diagnostics, 
location tracking, predictive maintenance and 
remote control into one unified platform.

Through the Optimal Driving Fleet (ODF) system, fleet 
managers and technicians gain complete visibility 
over vehicle status and performance — transforming 
vehicle data into actionable decisions.

J A L T E S T  T E L E M A T I C S  S O F T W A R E

Connected Fleet 
Intelligence

Improve fleet safety 
& performance

Integrated analytics for 
data-driven decisions

Reduce downtime with 
remote fault resolution

Lower repair costs with 
proactive maintenance

B E N E F I T S

Future-Ready Diagnostics 
and Fleet Insight
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Robust On-Board Hardware 
for Connected Diagnostics

I N T E L L I G E N T  D E V I C E S

Telematics Vehicle Onboard 
Diagnostics

Telematics and diagnostic unit 
for commercial vehicles

TVOD Lite Unit

Compact telematics unit for vehicle 
tracking, tachograph downloads 

and more

Telematics Diagnostics 
Onboard Trailer

Telematics unit specially 
designed for trailers.

C O N N E C T I V I T Y

AIR
QUALITY
STATION
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Industry-Proven Diagnostic Hardware

A rugged, high-performance workshop tablet 
built for diagnostic work in tough conditions. 

Eclipse Testpad Extreme® Pro



| 30

C O R E  D I A G N O S T I C  T O O L S   

Unlock the full potential of your Jaltest platform.

A secure, all-steel workstation that 
protects your diagnostic setup and keeps 

everything organised. 

An essential add-on for electronic braking 
system diagnostics ,  the ETM module expands 

your diagnostic capabilities.

High-quality Jaltest diagnostic cables and 
connector kits ,  tailored for specific vehicle 

types and manufacturers.

Professional-grade ADAS calibration tools 
that enable accurate adjustment and 

testing.

Eclipse Workstation

ADAS Calibration Equipment

Jaltest ETM Module

Cables & Accessories



H A R D W A R E  

D I A G N O S T I C S  W I T H O U T  L I M I T S

Testpad Extreme Pro®

31 | 

Carry handle & Kickstand

Detachable Keyboard

Precision Stylus

13” Display (267 PPI)

Screen Protector

16GB RAM

256GB NVME Solid-state drive (SSD)

Intel® Core™ Ultra 5 Processor 236V

Windows 11 operating system

Rugged military spec

Scan me
to discover full 
product details
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The Eclipse Workstation is a professional workshop 
diagnostic trolley designed to keep your diagnostic 
hardware organised, secure and ready for action. 

Built with durable steel construction, smooth-rolling 
castors and integrated cable management, it 
provides a dedicated home for your diagnostic tools, 
laptop or tablet and accessories — so technicians 
can work more efficiently, reduce clutter and protect 
valuable equipment.

B U I L T  F O R  T H E  W O R K S H O P

Eclipse Workstation

Lockable kit cupboard Printer

Locking castors Cable management

Testpad Extreme® Pro docking station

Eclipse Secure 
Carry handle
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Knorr-Bremse, Scania Euro 6, MAN Euro 
6, Iveco Daily, Euro 6 ADAS calibration 
panel, Bus models with this system of 
Knorr-Bremse

Nissan ADAS
calibration panel

Volvo/ Renault Euro 6
ADAS calibration panel

Isuzu Euro 6 ADAS
calibration panel

Radar calibraiton kit 
for truck & bus

The Jaltest ADAS Calibration Equipment provides workshops with a multi-brand 
solution for calibrating and testing advanced driver assistance systems (ADAS) on 

commercial vehicles — including trucks, buses, coaches and light commercial vehicles.

A D A S  C A L I B R A T I O N

Advanced Calibration Made Practical

Scan me
to discover full 
product details
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Isuzu Euro 6 ADAS
calibration panel

J A L T E S T  E T M

Unlock Advanced 
ECU Diagnostics
Designed for workshop use, the Jaltest ETM (Electronic 
Test Module) enables fast and reliable communication 
with vehicle ECUs, unlocking advanced functions 
like fault reading, live data, actuator tests, service 
procedures and guided diagnostics across a wide 
range of vehicle systems.

C A B L E S  &  A C C E S S O R I E S

Designed for durability and precision, this range 
includes multi-brand cable sets, adapter kits 
and specialised connectors that ensure stable 
communication, accurate data transfer and 
broad vehicle coverage.

Reliable Diagnostic 
Connectivity

Order now 
All Jaltest cables are 
available on our eShop

JDC213.9 – OBD-II 
16-Pin Diagnostics 

Cable
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T R A I N I N G  F R O M  E C L I P S E

Get The Most Out of 
Your Investment

E C L I P S E - T E C H . C O . U K   

Enquire now about Eclipse training

(+44) 01283 249810 sales@eclipse-tech.co.uk

Develop your diagnostic expertise and get the most out of your tools with 
comprehensive training programmes from Eclipse. From beginner-level 
introductions to advanced system diagnostics and hands-on workshops, 
our structured courses are designed for technicians, fleet managers 
and service professionals looking to improve accuracy, efficiency and 
confidence in daily vehicle maintenance and complex diagnostics.

Hands-On Learning Expert-Led Courses

All Skill Levels Workshop-Focused



P O P U L A R  C O U R S E S
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Training Courses Built Around You
Explore our range of in-person and online courses

One Day Jaltest Course Two Day Advanced Euro 6 AdBlue Course
A practical starting point covering core navigation, 

fault codes, live data and basic diagnostic functions 
to help users get up and running quickly.

This course incorporates SCR & DPF after-treatment 
systems on all manufacturers. Gain understanding 

of how Euro 6 Emission control systems work.

Hands-on guidance for calibrating 
advanced driver assistance systems, 
ensuring safety-critical systems 
are correctly set after repairs or 
replacements.

ADAS Calibration
A structured training pathway 
covering high-voltage safety, 
system awareness and advanced EV 
diagnostics progressing from entry 
level to expert.

Electric Vehicles Level 1-4

O N L I N E  &  I N - P E R S O NO N L I N E  &  I N - P E R S O N

I N - P E R S O N I N - P E R S O N
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H E L P  W H E N  Y O U  N E E D  I T  M O S T

Technical Support, 
Backed by Real Expertise

Eclipse Tech Technical Support provides fast, expert assistance 
across vehicle diagnostics, software and hardware. Our dedicated 
teams work alongside workshops every day — helping solve real-
world problems quickly and confidently.

From complex fault finding to IT troubleshooting and repairs, you’ll 
always speak to knowledgeable specialists who understand your 
diagnostic setup and workshop environment.

 UK-Based Team

Diagnostics Experts

E C L I P S E - T E C H . C O . U K   

Scan to connect
or message us on Whatsapp 
(+44) 01283 249803 

IT & Software Support

Repairs & Assistance



F I N D  T H E  S U P P O R T  Y O U  N E E D

Expert Technical Support, When You Need It Most

Vehicle Technical Support

Get expert help diagnosing and repairing the 
vehicle, vessel or machine you’re working on. Our 
vehicle specialists use an extensive database of 

manufacturer technical data, wiring diagrams and 
repair information to guide you.
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When you purchase a diagnostic kit from Eclipse, you’re backed by a dedicated UK-based 
technical support team. Whether you need help diagnosing a vehicle, resolving software 

issues or arranging repairs, our specialists are on hand to get you back up and running quickly.

I D E A L  F O R :

Repair guidanceSystem diagnostics

Fault finding Advanced technical procedures

IT Technical Support

Our IT support team is on hand to help with 
computer, software and connectivity issues. From 

setup and updates to remote assistance, they 
ensure your diagnostic tools and systems run 

smoothly with minimal downtime.

I D E A L  F O R :

Remote assistance Installation & updates

Software issues Connectivity problems

Repairs & Hardware Support

If your equipment needs 
attention, our repairs team 
can help assess, arrange and 
manage repairs quickly and 
efficiently, minimising disruption.

Speak to a Specialist

Contact our support team via 
telephone, remote session 
or WhatsApp for fast, direct 
access to expert help — no call 
centres, no scripts.
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E X P A N D  W I T H  C O N F I D E N C E

Diagnostic Packages Built Around Your Workshop

Every workshop is different. That’s why Eclipse Tech offers flexible diagnostic packages designed to match 
your vehicle coverage, workload and future plans. Whether you’re upgrading existing equipment or starting 

fresh, we’ll help you choose a solution that fits your needs — without unnecessary complexity.

Expert advice before purchase Full technical support included Scalable packages — no overbuying



E N T R Y - L E V E L

Ideal for workshops starting their 
diagnostic journey or expanding basic 

vehicle coverage.

A D V A N C E D

Enhanced toolsets offering deeper system 
access, advanced functions and broader 

coverage.

S P E C I A L I S T

Targeted packages for ADAS calibration, 
electrical testing and advanced fault 

diagnosis.

F U T U R E - P R O O F

Designed for electric vehicles (EV), hybrid 
and emerging vehicle technologies, with 

room to grow.

G E T  S T A R T E D

Guided by Our Experts at Every Step

Our team helps you assess your workshop, vehicle types 
and diagnostic requirements.

Talk to an Expert

We recommend the right combination of hardware, 
software and subscriptions.

Choose Your Package

Your tools are delivered ready to use, with guidance for 
setup and activation.

Get Set Up

Access remote, phone and online technical support 
whenever you need it.

Ongoing Support

1

2

3

4
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E-mail Us
sales@eclipse-tech.co.uk

Message us on Whatsapp

(+44) 01283 249803

Call Us

For sales and technical support, call
03454 66 66 99

For worldwide enquiries call
(+44) 1283 249810

Find Us

Eclipse Automotive Technology Ltd
Robian Way
Swadlincote
Derbyshire

DE11 9DH
United Kingdom

C O N T A C T  U S

We’re here to help 
Open Monday- Friday 08:30–17:30
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Available on

S P O N S O R E D  B Y  E C L I P S E

Your go-to vehicle podcast featuring your 
favourite guests from the industry!

Scan to
Listen

Training days, events and 
team highlights

Behind the Scenes
Read about how Eclipse is 

helping our customers

Testimonials

New tools, features and 
software releases first

Product Updates
Trends, tech changes and 

expert commentary

Industry Insight

Scan here
to follow us  

S T A Y  I N  T H E  L O O P

Follow, Listen 
and Connect
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B U I L T  F O R  T E C H N I C I A N S

A Diagnostics Platform 
That Grows With You

Eclipse Diagnostics combines industry-leading software, 
workshop-ready hardware and expert support into a single, 
integrated platform. Supporting everything from initial 
setup to advanced diagnostics and future technologies, 
we help workshops stay efficient, confident and in control.

Scan me
to visit the 
Eclipse website

ADAS & Testing

Rugged Hardware

Multi-BrandExpert UK Support

Structured Training

Future-Ready


