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KEEP YOUR 
MACHINE RUNNING

DEUTZ UK AFTER SALES SUPPORT

Fast, practical support to keep your engine running, reduce 
downtime and control operating costs.

Mobile Service Engineers
Factory-trained engineers providing 
nationwide on-site support.

Maintenance & Repair
On-site maintenance, repair and full 
engine overhaul capability

Diagnostics (SERDIA)
Fast, accurate fault diagnosis using 
DEUTZ diagnostic tools.

DPF & Emissions Support
Cleaning, repair and replacement 
solutions.

Parts & Operating Fluids
Direct access to genuine DEUTZ parts, 
fluids and technical support.

Warranty & Service Planning
Reducing risk and managing long-term 
operating costs.

Daimler/Mercedes-Benz Support
Aftersales support for selected truck 
off-highway engines.
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THERE WHEN YOU  
NEED SUPPORT

PLANNED SUPPORT & LIFECYCLE MANAGEMENT

DEUTZ EXPERT SUPPORT

Machine down on site 

Rapid response and on-site fault diagnosis.

Recurring performance issues 

Technical investigation and root cause 
support.

Planned maintenance 

Scheduled servicing using genuine parts 
and fluids.

DPF or emissions issues 

Cleaning, repair or replacement solutions.

Reduce downtime, control costs and extend engine life with structured support.

Flexible Service 
Contracts
From regular 
maintenance to 
full-service coverage.    

Lifecycle Solutions
Economical, cost-effective 
solutions for every need 
and throughout the 
lifetime of  the engine.  

Telematics
Optimised fleet 
management with 
remote monitoring and 
smart service features.

Many engine issues can be resolved faster 
with the right diagnosis and support.

Our After Sales team works with you to identify problems quickly, 

reduce downtime and improve long-term reliability.
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