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ABOUT US
GLOBAL SKILLS AND CAPABILITY

Delivering industrial safety capabilities requires  
the integration of technologies, methodologies  
and doctrine. At RIG Systems, we are specialists  
in bringing together critical resources, skills and 
experience in supporting clients’ risk management 
and resilience requirements.

Since 2001, RIG Systems has been an international provider 
of industrial safety, rescue training and resilience services. 

We help our clients effectively manage their safety risk 
through the provision of training services, skilled personnel 
and the selection and use of the right equipment. 

With a complete range of training courses, emergency 
response services, consultancy and equipment  
available to our clients, we empower you to create and 
maintain safe working environments. 

OUR PHILOSOPHY

Our three key underlying principles -  
prepared, resilient and challenging - 
underpin everything we do.

We are always PREPARED to meet our 
clients’ ever increasing, demanding safety 
requirements with a zero harm culture 
that targets continuous improvement. 

We offer RESILIENT services and  
training solutions. We equip our 
clients with the necessary knowledge, 
equipment and skills to be able to 
perform in the most challenging of 
hazardous working environments.

We are constantly CHALLENGING our 
rescue teams, instructors, staff and 
clients to strive collectively to maintain 
the highest level of professional 
performance and standards.
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OUR TEAM

Our instructors, rescue technicians and consultants are all 
experts in their own field. Their knowledge and expertise 
has come from a background of practical experience as 
well as industrial training gained from sectors such as the 
oil and gas, renewables, power and utilities, emergency 
services and armed forces. 

All our instructors undergo regular in-house continuous 
professional development (CPD) and refresher skills 
training to ensure we deliver training to the latest  
industry best practice standards and health and safety 
legislative requirements.

OUR CLIENTS

Our clients span a broad range of industries including 
construction; mining and extractive; power and energy; 
utilities, entertainment and leisure; and the  
emergency services.  

We support any industry where safe working is 
paramount and work across the globe.

We deliver challenging, realistic and progressive solutions 
founded upon innovative technology, best practice 
principles and an integrated approach. 

OUR APPROACH 

RIG Systems delivers Health, Safety and Environment 
(HSE) solutions across the globe.  

The focus on global delivery is via our six key  
service offerings:

	 TRAINING 
	 RESCUE
	 MEDICAL 
	 SAFETY AND CONSULTANCY  
	 MEDIA 
	 EQUIPMENT    

We can design and deliver bespoke programmes and 
solutions to meet local needs.  We also offer accredited 
programmes relevant to specific industries and 
international standards.

We are one of the leading industrial safety and technical 
rescue providers across the world. Our philosophy 
is based on the delivery of challenging, realistic and 
progressive training solutions founded upon innovative 
technology, best practice principles and underpinned  
by science.

Wherever you operate across the globe, you can be confident that we will 
provide a high quality, assured, proven and tested approach to delivering 
competency and skills development, safety and training solutions.
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VENUES
We have a number of training facilities available 
throughout the UK and can also provide training 
at a client’s site.  Overseas training is normally 
conducted at a client’s site or suitably arranged 
local venue. 

Our main training facility is located at  
Meldon Quarry, a disused quarry site, in Devon. 
Here we have access to over 250 acres of 
varying terrain, including exposed rock faces  
and three outdoor 17-metre lighting towers.  
This provides the perfect environment for 
complex rescue training.

Also on site are two indoor training areas, one 
of which incorporates a purpose built confined 
space training unit.

All our training venues are fully risk assessed 
with the appropriate control measures in place. 
We constantly improve our venues and facilities 
to provide the most challenging of training 
scenarios to replicate real life environments.
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RIG TRAINING
Training is at the heart of our operation.  
The creation of a safe working environment 
starts with appropriate training of the front line 
personnel, managers and operators.  
We provide a full range of specialist rescue 
and industrial training courses to enable 
organisations to help identify, acknowledge, 
address and mitigate their safety risk.

All members of our training team are industry 
professionals with the majority having experience  
of delivering front line emergency services. 

Our training solutions have been designed with a  
robust quality assurance framework to deliver clear 
learning outcomes, performance requirements and 
assessment criteria.

Each course can be tailored to your specific requirements 
to provide a bespoke solution unique to your industry 
sector or specialism. 

All our training is independently assessed and accredited 
by external professional bodies. We can also provide your 
organisation with external validation, assurance and audits 
to maintain your employees’ competence and maintenance 
of skills required to enable them to operate safely.

SPECIALIST RESCUE COURSES

Our specialist rescue training courses have been designed 
to meet the operational requirements of emergency 
services and rescue personnel. They include:

	 HART 
	 POLICE
	 ROPE RESCUE 
	 USAR
	 WATER SAFETY, BOAT & RESCUE

INDUSTRIAL SAFETY COURSES

Our industrial safety courses are designed to meet the 
requirements of industry-specific legal regulations.  
They include:

	 INDUSTRIAL ROPE ACCESS  
	 TRADE ASSOCIATION (IRATA)

	 WORKING AT HEIGHT
	 CONFINED SPACE
	 FIRST AID & MEDICAL
	 HEALTH & SAFETY
	 FIRE SAFETY

COURSES

Whether it’s learning new skills or refreshing and 
maintaining existing skills, we can deliver training to the 
level required. All our training courses are practical and 
meet current best practice and regulations.
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RIG RESCUE
RIG Rescue provides emergency response standby 
rescue cover teams, who are deployed within the UK and 
internationally to protect and ensure your employees’ 
safety while working in hazardous environments.

Our primary aim is to deliver safe working environments via effective 
emergency planning and rescue response. 

Our technical rescue capability integrates technologies, methodologies 
and doctrine together with hands-on training and experience.



RESCUE TEAMS

Our rescue teams consist of highly experienced technicians who are 
tried, proven and tested in operating and carrying out rescues in high 
risk demanding environments within the UK and overseas. 

Teams are made up of a balanced mix of those with emergency 
responder backgrounds and experienced technicians, who have 
practical industrial health and safety experience from sectors such as 
the oil and gas, utilities, telecoms, power stations, marine, and mines 
and extractive industries. 

SERVICES

Our rescue services include: 

	 SITE SURVEYS
	 RISK ASSESSMENTS
	 RESCUE PRE-PLANS
	 PERMIT TO WORK
	 ON-SITE PPE MANAGEMENT
	 SAFETY AUDITS
	 STANDBY RESCUE COVER
	 INCIDENT MANAGEMENT
	 IMPLEMENTATION OF EMERGENCY RESCUE PLANS
	 CASUALTY EXTRACTION AND MOBILISATION
	 EXERCISE PLANNING AND TRAINING
	 EMERGENCY RESPONSE AND CRISIS MANAGEMENT 

Standby rescue assignments can be scheduled to suit individual 
requirements. Our teams can cover day or night shifts, provide 24/7 
cover and be available for short, medium or long-term requirements. 

Our global reach now spans across the continents of Europe, Asia and 
Africa. Our rescue teams have provided training and technical rescue 
services in some of the most remote environments across the world. 
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RIG MEDICAL
MEDICAL TRAINING

We can provide advanced, bespoke medical care training, 
which extends beyond the foundations of first aid training 
and First Person On Scene. We cater for expeditions, military, 
security or personal medical training.

PRE-HOSPITAL EMERGENCY EQUIPMENT

As well as medical training, we can provide a range of 
specialised medical equipment from bespoke First Person 
on Scene kits to the latest telemedicine and expedition 
medical equipment; all designed to meet the most 
demanding of environments in which medics have  
to operate.

MEDICAL COVER AND EVENT SUPPORT

We can support specialist events with paramedics, first 
aiders, field medical command and control, and vehicle 
support. Our internationally specialised, experienced teams 
have operated in extreme and hazardous environments 
around the globe.



ON-SITE TOOLBOX TALKS

Whilst on site we can deliver appropriate ‘toolbox talks’  
to train your staff. Formal documentation, listing the 
training we have covered and the delegates who 
participated, is provided following the training. 

RIG SAFETY
Health and safety in high risk working environments is of key importance.  
Yet with so much legislation to comply with, keeping on top of your  
obligations can be an onerous task.

Our health and safety consultants can provide clear, expert advice and guidance to support  
business continuity where risk and safety management is an essential part of everyday life.
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RISK ASSESSMENTS

A risk assessment is central to safety management and 
an absolute legislative requirement. We can conduct all 
necessary assessments including general workplace, 
COSHH, DSE, manual handling, fire and work equipment. 

Our experienced consultants ensure that assessments are 
specific to each client’s needs and are in line with current 
legislation and best practices. We identify any gaps and 
make recommendations, in the form of a work plan, as to 
how to mitigate any potential risks. 

ON-SITE CONSULTANCY,  
INSPECTIONS AND AUDITS

Our on-site health and safety inspection service determines 
whether there are adequate and effective control measures 
in place within your working environment.

A full site inspection and audit enables us to identify any 
areas that are unsafe, require further attention, or general 
improvement. We provide an all over health check to give 
you the opportunity to address any working or management 
issues before a HSE visit. 

Our experienced consultants can provide on the spot 
solutions for real site problems and safety concerns. A full 
report is provided after the inspection and audit, and we can 
support you to correct any failings by providing appropriate 
training and equipment. 

COMPETENT PERSON  
EQUIPMENT INSPECTIONS

Formal inspections need to be carried out every six months 
on all PPE safety equipment that falls under LOLER 
regulations for equipment. We can provide a thorough 
equipment inspection on-site with the minimum of 
disruption to your business.

All equipment that passes our formal inspection and is 
deemed suitable for its allocated purpose receives official 
inspection tagging.  

If equipment needs to be replaced, we can provide  
either a framework agreement for provision of  
equipment or a competitive quote for supply.
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RIG MEDIA
We assist film and television production companies to 
prepare for and manage their on-site health and safety 
requirements to ensure safe location filming. 

For production teams wishing to gain access to difficult sites, we 
provide consultancy support and practical solutions to ensure set 
safety. We can assist with site surveys and risk assessment reports, 
addressing the potential hazards for access and filming. 

We also provide safety and medical teams for the duration of 
filming, establishing rope rigging systems for camera crews, stunt 
work and access to filming locations. 

For specialist projects, we can provide individuals or teams to 
deploy on expeditions, documentaries or adventurous filmmaking. 
In these instances, we can support production teams in all areas of 
technical rescue, rope access rigging, water safety, confined space 
and medical support.

Our TV and film support work includes: Dark Shadows,  
Miss Peregrine’s Home for Peculiar Children, Poldark,  
Glorious Gardens from Above, Countrywise and the One Show.
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RIG EQUIPMENT
We are specialists in sourcing, supplying, leasing 
and maintaining safety equipment. With distribution 
arrangements with an array of rescue and safety 
equipment manufacturers, we offer our clients a  
single source of supply.

We understand the procurement process when it comes to investing 
in safety critical equipment and trying to achieve value for money.  
To enable you to embrace the latest technology, matched with 
unsurpassed performance quality, we only source products from 
leading equipment manufacturers.

We are brand independent and can offer an extensive range  
of equipment.

All the equipment we supply has been subjected to extensive field 
tests to ensure it meets our strict performance standards. Our team 
has first hand experience of our entire product range to ensure we 
can provide accurate advice and support.



RIG Systems Ltd
Meldon Quarry Training Centre
Meldon Quarry
Okehampton
Devon
EX20 4LT

Tel: 	 +44 (0)1208 814538 / +44 (0)330 0887999
Email: 	info@rigsystems.co.uk

  COURSE BOOKINGS

To book any of our courses please  
visit our website  
(www.rigsystems.co.uk/find-a-course), 
which lists all upcoming courses. 
Alternatively, please give a member of 
our team a call on +44 (0)1208 814538 
and they will be pleased to help you.

Our website is kept up to date with  
the latest course dates and availability, 
but if these don’t match your 

requirements please call us. We are 
often able to schedule alternative 
dates or deliver bespoke courses to 
accommodate training needs.

Please note, all bookings are made 
subject to our terms and conditions, 
which are set out in full at  
www.rigsystems.co.uk/terms-and-
conditions

CONSULTANCY AND 
SERVICES

For all enquiries relating to our rescue 
and consultancy services, please call 
our head office on +44 (0)1208 814538.

CONTACT US
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RIG HAS PROVIDED TRAINING AND CONSULTANCY SERVICES  
TO MANY COUNTRIES AROUND THE GLOBE

RIG principal and regional offices / representation
Project experience

BOOKING


