
Supercharge 
online sales

Deliver better 
customer service

Reduction in length  of 
sales cycle

30%

96%
Increase in 
CSAT scores

Increase in first call 
resolution

83%

Increase in lead 
generation

18%
Increase in repeat 

customers

3x

Vee24 offers an Intelligent Conversational 
Multi-Experience Platform for customer-
centric teams. 

Powered by intelligent chatbots; live text, 
voice, video chat; real-time collaboration 
with co-browsing, screen sharing & more.

Build brand 
loyalty

5x 35%

40%
Reduction in 

average handle 
time

Average
NPS score

80+

Helping customers deliver 
exceptional customer 
engagement — digitally 

Our Customers See Real Business Results

Uplift in 
conversions vs 

unassisted users

Increase in 
average order 

value



Let’s Chat Live

Request a Demo

Learn More:

www.vee24.com
info@vee24.com
+1-617-356-8280
+44 (0) 1625 668 500

Our modular solution with pre-configured industry best practices is easy to integrate. The 
flexible platform let’s you start with a single technology and department, but allows future-
proof expansion to support multiple use cases and scale your digital business. And, we know 
that one size customer engagement doesn’t fit all. Our experienced professional services 
team works with you to optimize the design and configuration that reflects your brand and 
achieves your target customer journey. We partner with you every step of the way to help 
transform your website into your biggest branch.
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A flexible, enterprise-grade platform purpose-built for
omnichannel customer engagement.

“Jordan’s Furniture has always focused on providing a best-in-class, in-
store experience. Vee24 helps us ‘wow’ our customers with excellent 
online service and sales. The platform allows Jordan’s to lead the 
furniture industry in providing responsive, multi-channel customer 
service and bolsters our remote shopping experience as customers’ 
needs shift in e new economic climate.” 

– Joni Petrozelli, Director of E-Commerce, Jordan’s Furniture

Family of BOTs
for FAQ responses, gathering 

information, and qualifying leads

Video Chat
for building trusted relationships, 

consultative selling

Real-time Collaboration
Co-Browsing, Sharing, for 
complex sales & service

Live Chat
for timely,

efficient responses

Appt Setting & Virtual Events
for 1-to-1, 1-to-Many

Interactions and events

Our Solution

Multiple Cameras
Multiple and mobile cameras for 
product demos and showroom 

walkthroughs

https://web.vee24.com/veedesk/engagement.html?site=Vee24&culture=en-gb&helpme=1&vee24ConnMode=111&pageSiteSection=Vee24&page=https%3A//www.vee24.com/?utm_source=zoho&utm_medium=email&utm_campaign=home_veedesk
https://www.vee24.com/contact-us/
http://www.vee24.com/

