The ASQ set of applications interfaces with the GENESYS™ and AVAYA™
platforms, offering users a set of state-of-the-art and easy-to-use tools that
provide reliable and meaningful information for managing Contact Centers.

ASQme

A personal agent utility that displays information related to individual agents’
activities in the form of tiles. An agent using ASQme can view information
regarding waiting times in queues from which they receive calls, their own
accumulative break durations, call data such as customer IDs and/or other
forms of identification, and additional attached data of the ongoing calls.

The information provided by ASQme, coupled with information originating in
other sources, such as sales and objective goals, can help agents promote their
quality of work and enhance their performance.
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CallBack Report

©19072023  00001151541689742360 ASTRAL_SALES_CB 0526126843 075324 1900772023 075320 19072023 075324 190072023 075240 1900772023 075324 1900772023 219 o

©20072023  00001117761689828289 ASTRAL SALES CB 052638533 07:45:35 200772023 0745352007203 07:45:35 200772023 07.44:49 200772023 07:45:36 200772023 219 o

©21072023  00001085591689520528 ASTRAL SALES C8 0520033934 092244 211072023 0922442072023 08:22:44 210772023 092209 2110772023 0922:44 211072023 219 o

©22072023  00001033771689996951 ASTRAL_SALES CB 0548441710 07:10:03.2210772023 7100322072023 07:10:03 20772023 07.09222210772023 07:10:03.22/0772023 ) o
00001074521690084300 ASTRAL_SALES_CB 0520555554 065216 2310772023 1344572072023 114457 2300772023 065140 2300772023 065216 2300772023 2 0
00001078531630086122 ASTRAL SALES CB 0502321313 072234 2300772023 13463023072023 114634 2300772023 072202 2300772023 0722352307202 5 o
00001085751530028305 ASTRAL_SALES_CB 0523321650 075934 2300772023 1347152072023 114715 230772023 075825 2300772023 075934 2300772023 29 o
0000102969150088731 ASTRAL SALES C8 0544371764 0805:35 2300772023 4051423072023 1205:14 2300772023 080531 2300772023 080535 231072023 2 o
00001090141590028763 ASTRAL SALES C8 0525695272 08:06:35 2310772023 12290923072023 120909 2300772023 08:06:03 2300772023 08:06:36 2300772023 219 o

A simple yet effective interface for producing various historical reports that
complement the general picture of the Contact Center operations. Reports
include single-calls reports, IVR operation reports providing information from
different perspectives, customer experience reports, transferred calls reports,
agent effectiveness reports, detailed incoming calls reports, and more.
This tool facilitates in-depth analysis of the Contact Center operations and
investigation of extreme case scenarios involving the entire Contact Center,
the team, or a single agent.
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An outgoing calls management system that supports
registration of dialing records from various systems,
examination of agent availability status, and dialing
to customers based on the examination results.
ASQout supports reporting of dialing results to the

organization central systems and provides a Web
interface that enables Contact Center managers
to monitor the outbound calls operation, including
campaign progress reports, call forecasts, and more.

schedules management dialer vdn map PAIS_SALES_CB (16100001) X _
pas coy last updated date el
LT 1 Dialer campaigm _—
ira 00 a8
r 4 08:00 18:00 8 contact group skill .
-3 08:00 -]
2 e 1 . dialing ty,
irg 08:00 1800 a —2
g a8
@ ]
® ignore blacklist
.
ASQflow
ok o =
| Management of trasster and whaodulieg poirts © default  extcode: 0@
- - - - — — i 1601 o
: oy ~ o
i T . 8 ., e e
: ::: : 620 o 74 0 00X 25 ]
' A - e g @v 2
1 wransey -] 2 & w 0 000 2359 8
: S s w 8] o P e
i - - @ fr 0 00:0¢ 2359 -]
: — -~ T YT -
. I - .
L
T - ASQflow allows easy and immediate
i : = = . " monitoring of the organizational IVR flows.
o) The system enables activation of dynamic
messages, opening or shutting down IVR
centers or branches, management of
SMS messages, control of call transfer
destinations, and more.
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