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Your shift is starting soon 7'
Open the app to clock in to your shift now




Backed by Google to build
the leading technology for
frontline workforces

« Modern and easy to use

« Built for Social Care

« Configurable for organisations
of all sizes

e More than 100,000 frontline
employees use our technology
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Key features

SCHEDULING NEWSFEED & INBOX

a State-of-the-art scheduling built for social care Keep your teams up-to-date with GDPR compliant
complexities newsfeed and messaging

D HR TIME & ATTENDANCE

YD All your employee data and records in one @ Streamline the hours reconciliation and payroll
integrated HR system process and avoid costly mistakes
EMPLOYEE WELLBEING REPORTING

o Track employee well-being and recognise the dﬂ All the workforce reporting you need to run your
great work your teams do business and be compliant - in real time

Sona.



Scheduling

State-of-the-art scheduling built for the
complexities of Social Care

 Scheduling for care: Configured for your
operations to help you achieve optimum staffing
levels at all time

- Time & Attendance: Geotagged real time clocking
In and out - see who is on site at all times

- ShiftFiller: Enable cross site working and fill shifts
In seconds with staff from across the organisation

 Payroll Reporting: Streamline the hours
reconciliation and payroll process
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Your shift times have changed /'
Open the app to see your updated shift times
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Employees
NAME ¢
© Jane Robson
O Kathryn Murphy
¢ Wwade Warren
O Darrell Steward
O Floyd Miles
O Devon Lane
O Albert Flores

© Annette Black

Showing 1 to 10 of 38 results

LOCATION ¢

Wakefield House

Wakefield House

Wakefield House

Wakefield House

Wakefield House

Wakefield House

Wakefield House

Wakefield House

ROLE ¢

Nurse

Nurse

Nurse

Nurse

Nurse

Nurse

Nurse

Nurse

HR

?

STATUS ¢

Updated

Updated

Updated

Updated

Expired

Compliance Documents

77% Updated

All your employee data and records in one
integrated HR system

- Employee database: An easy-to-use employee
database that integrates with your scheduling
system

- Absence management: Absence management
that works seamlessly with your rota

 Holiday booking: Give employees the power to
request holiday through the app

« Reporting: Track and report HR topics like
documents, leave entitlement and accruals

23% Expired
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WELLBEING

Track employee wellbeing and recognise the great
work your teams do

+ Well-being check-ins: See how your staff are
feeling across the organisation

- Recognition your employees: Give managers the
tools to easily praise staff via the app

 Churnrisk reporting: Keep track of churn risk across
the organisation and take action to prevent churn

- Employee engagement actions: Link the wellbeing
and praise features to your employee reward
schemes to build an engaged workforce

Sona.
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{ Brookdale House

Today

Gloria Williams, Manager
Thank you!

You've been amazing today at work,
all the residents were talking about
how kind you are with everyone even
during stressful times! So good to
have you in the team, John!

Thank you @

To

You have received recognition

John Doe

Read your recognition now

Message (optional)
You've been amazing today at work, all the residents were

talking about how kind you are with everyone even during
stressful times! So good to have you in the team, John!
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NEWSFEED

9:41 all T -m \
News Feed
Share news with your team easily and efficiently - and
directly to their phones
- Newsfeed: Share news and success stories with your
team in a social media format they’ll recognise
s rstaurant cpas - - Team Engagement: Give your team a way to
et . engage with head office
| New care home opening , , ,
JB LG CE o , « Inbox: One inbox for all communication between
New home opened in Chichester. We've wel..
e managers and employees
- GDPR compliant: Eliminate risks and keep all
communication GDPR compliant

A huge shout out to our team who
paritipated in the Cancer fundraise

( & S

Home News
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TIME & ATTENDANCE

Q Quick search for anything

Streamline the hours reconciliation and payroll Sona.
process and avoid costly mistakes g
ool "= Kkefield House
 Accurate tracking of hours: Geotagged tracking of ¢ 1to1Care Assistant i - -
when and where employees worked oo teco o l ‘:’iiiéz;‘;"
- Eliminate duplication: No duplication of data N _—
across systems. Sona can handle it all in one system ot ot L [rercas
» Only pay for hours worked: With our easy manager - o :
approval system, you only pay for hours worked o oo [
- Automate the payroll process: Automatic export of — —
hours from Sona into your payroll software m; QQQQ
S
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Your shift is starting soon 7/’

S O n O Open the app to clock in to your shift now
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Showing 1 to 10 of 38 results

14:00 - 18:00

Jane Robson 25 Mar 2022

Kathryn Murphy
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® 60% Home

Fulfilment

22:00 - 06:00

Missed Shift

Early Clock In
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REPORTING

All the workforce reporting you need to run your
business and be compliant - in real time

« CQC reporting: All the workforce reporting you need
to be ready for inspection day

- Staffing levels: Track and report on safe staffing
levels across your organisation

- Contracted hours: Avoid paying for unworked hours
by tracking whether employees reach their
contracted hours

« Who is on site: Use our real time T&A reporting to
see who is on site at all times

Sona.



CUSTOMER
CASESTUDY CQ e » 5 hours saved per manager per week

* 90% app engagement

Pro x| S 9 Results from implementing Sona:

a» 1800 staff o ) ]
How Praxis Care B 80 locations » 38% reduction in agency spend
0 UK &Ireland e 71% shift fulfilment within 24 hours

saved managers
more than 5
hours per week
in rota admin

1
Sona is significantly reducing the time

managers spend on developing and
filling rosters allowing them to focus

Aidan Daly on supporting our service users instead
Director of HR 3




Want to learn more?

Book a time to speak with our team here

SCAN ME
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