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Quick Safety Reference 
Provided with compliments of OTC Management 

 
 
Welcome to the 2024 OTC…we are glad you are here!  While visiting OTC, we want to provide you 
with a Quick Safety Reference.  The following provides general safety and security information, 
locations of various offices within NRG Center and helpful local telephone numbers.  Should you 
have any questions, please do not hesitate to contact any OTC staff member…we are pleased to 
assist you. 
 
Please remember… 
 You must present proper photo identification in order to pick up your official OTC Conference Badge. 
 OTC Conference Badges must be worn at all times while attending OTC. 
 If you lose your OTC Conference Badge, please return to one of the Registration Areas to obtain a 

replacement. 
 
NRG Park is a state-of-the-art facility providing 24-hour security.  A Security Command Center is in 
operation during all phases of OTC and serves as the central location for all OTC related events and 
security communications. OTC has a Security Staff Liaison who works closely with NRG Park and OTC 
staff on all safety and security matters.  NRG Park is equipped with an extensive video surveillance 
system covering all areas of NRG Center, Parking Lots, and Arena.  In addition, the Emergency Central 
Paging System allows for direct communication to all exhibit halls, meeting rooms and lobbies.  There is a 
communication plan in place for direct communication to NRG Center, OTC Parkway and the Registration 
Area should an emergency situation arise. 
 
OTC has worked closely with NRG Park, Houston law enforcement and governmental agencies in 
preparing the 2024 OTC Security and Emergency Response Plan. An OTC Crisis Team will facilitate an 
effective response to any emergency situation.  All OTC personnel are trained to respond appropriately to 
on-site emergency situations.  In the event of an emergency, OTC staff and/or NRG Center staff will 
provide all OTC attendees with available information and necessary instructions. 
 
You Are Attending… 
 2024 Offshore Technology Conference 
 NRG Park – Harris County 
 One NRG Park, Houston, Texas 77054 
 
OTC Headquarters… 
 Location: NRG Center, Level 1 Lobby, Adjacent to Entrance Hall B, Rooms 102-103 
 Contact:    Jamie Zarda, Senior Manager 
 Telephones:   +1.832.667.2902  
 
OTC Exhibit Management… 
 Location: NRG Center, Level 1 Lobby, Entrance Hall C  
 Contact: Aleigha Frazier, OTC Senior Exhibits Manager 
  
NRG Center First Aid… 
 Location: NRG Center, Level 1 Lobby, Entrance Hall C 
 Operations: First Aid Center will be staffed with on-site personnel (including  

Ambulance/Emergency Medical Technicians) during all phases of OTC. 
 
 
Helpful Telephone Numbers… 
 
 
NRG Park Emergency 
Number – 24 hr. security 

 
 

+1.832.667.1460 

 
 
 

 

For immediate assistance, contact any 
OTC staff member or OTC Headquarters 

at + +1. 832.667.2902 
Level 1 – Room 102-103, Outside Entrance Hall B 
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office in NRG Park  

 
City Emergency Services 

 
911 

 
Non-Emergency City Services 

 
311 

 
City of Houston 

 
713.837.0311 or 

3-1-1 

 
Houston Emergency Management 

 
+1.713.884.4500 

 
Houston Police Department 

 
+1.713.884.3131 

 
Houston Fire Department 

 
+1.713.837.0311 

 
Houston Roadside 
Assistance 

 
+1.713.225.5627 

 
Mayor’s Citizen Assistance Office 

 
+1.713.837.0311 

 
Harris County Emergency 
Management 

 
+1.713.881.3100 

 
Harris County Sheriff’s Office 

 
+1.713.221.6000 

 
Texas DPS Statewide 
Motorist Assistance 

 
+1.800.525.5555 

 
Greater Houston American Red 
Cross 

 
+1.713.526.8300 
+1.866.526.8300 

 
National Weather 
Service/Houston Office 

 
+1.281.337.5074 

  

 
 
 
Texas Medical Center Campus  
 

 

The Texas Medical Center Campus is located within 
minutes of NRG Park and has more than 43 health 
institutions.  The following is a partial listing of available 
facilities: 
 
Methodist Hospital  6565 Fannin Street 
    +1.713.790.3311 
 
Hermann Hospital  6411 Fannin Street 
    +1.713.704.4000 
 
MD Anderson   1515 Holcombe Blvd. 
    +1.713.792-6161 
 
St. Luke’s Hospital  6720 Bertner Ave. 
    +1.832.355.1000 
 
Texas Children’s Hospital 6621 Fannin Street 
    +1.832.824.1000 
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