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How Did Zuck Capture 
My Attention?



Why Has Zuck’s Story
Captivated Our Attention?















Why Is Attention 
Important?



What Is Attention?



What Triggers Our 
Attention?
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What Is Attention?













Immediate Attention

Short Attention

Long Attention



Immediate Attention

Short Attention

Long Attention



Immediate Attention

Short Attention

Long Attention









Immediate Attention

Short Attention

Long Attention















What Triggers Our 
Attention?



Automaticity
Framing

Disruption 
Reward

Reputation
Mystery

Acknowledgement



Automaticity
Framing

Disruption 
Reward

Reputation
Mystery

Acknowledgement



Trigger #1



Automaticity





13%





21%





Immediate Attention Is an 
Automatic Response



Contrast
Association



Use The Right Color
For the Job













Trigger #2



Framing





















You Must Adapt to
Your Audience’s

Frame of Reference



Reframe the Conversation









Creative Thinking
Comes Under

Constraint





Constraints Expand Our
Conceptual Scope









Trigger #3



Disruption



Violate 
Expectations











The Disruption
Must Match Your
Brand’s Values



Significance





Trigger #4



Reputation





Directed Deference





Experts

Authority Figures

The Crowd









“In a world where there’s 
an increasing amount of 

information, people turn to 
trusted brands. They turn 

to trusted people.”

~ Jeff Weiner



How Do Masters of 
Attention Create 

Captivating Messaging?



Leverage Experts





Become the Expert





Trigger #5



Acknowledgement





We Pay Attention
To Those Who

Pay Attention to Us



Validation
Empathy

Understanding







Parasocial Relationship









Validate Your Audience



Empathize With
Your Audience





Externally
AND

Internally





Enable
 Participation
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