




26% of customers have 
stopped / started 

purchasing a product due to 
it’s environmental impact*

*Shelton Group – Soil Association



Your shortbread 
are as good as my 
Scottish Grandma 
used to make, in 

other words, 
flipping fantastic! 
The best I’ve ever 

purchased.

I received some 
Orange Melts and 

Shortbread Biscuits 
for Christmas.  

Allow me to say 
that they are 

exceptional. Never 
had such amazing 

shortbread biscuits 
in my life! 



Island Bakery quality means a 
higher RSP and therefore 
margin.  One well known 

wholesaler pricing provides a 
31p more margin on Island 
Bakery Chocolate Gingers v’ 
Borders Chocolate Gingers



Over 1/3 of 
millennials are 
more likely to 
buy Organic 

than pre 
Covid-19**

Over 12 
Million Brits 

are more likely 
to buy Organic 

than they 
were pre 

Covid-19**

*Source: Nielsen w/e 1st January 2022 **Source: Kantar data to Dec 2020/ OTB Survey

Organic 
Biscuits have 
grown +4% 

versus -3.2% 
decline in non-

organic 
biscuits*



Financial 
Vulnerability

Sustaining our 
Local World

The Home 
2.0

Power of the 
Ordinary

The Trust 
Deficit

Consumers are 
moving away 
from big ticket 
items, choosing 
treats in 
affordable 
ways, like a 
pack of Island 
Bakery Biscuits

Consumers are 
more aware of 
the 
environment. 
The factory is 
designed to 
minimise its 
impact on the 
world. Island 
Bakery changed 
to card trays to 
hold their 
biscuits.  

Consumers are 
spending more 
time at home 
working and 
socialising, 
increasing at 
home eating.  
Island Bakery 
has ranges for 
different eating 
occasions. 

Consumers are 
enjoying the 
everyday and 
simple 
pleasures.  
What simpler 
pleasure is 
there than an 
all-butter 
biscuit treat.

With easy 
access to 
information, 
consumers are 
looking for 
brands they can 
trust.  Island 
Bakery has 
genuine 
heritage and 
uses no palm 
oil, artificial 
colours or 
flavours

Trends identified by Insights, Makro Category Content
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The Gluten Free Cookie that everyone can enjoy

✓ Wheat Free
✓ Gluten Free
✓ Organic
✓ Approved by Vegan Society

Named after Fiona Aitoli
Fiona Aitali grew up in colourful Tobermory on the Isle 
of Mull, where her home baking is legendary.  When 
Fiona found out she was Coeliac she was determined 

that it wouldn’t stop her creating and sharing delicious 
bakes. 

Fiona has been home baking gluten free treats to rival 
any conventional bakes.  With Island Bakery know-
how her baking can now be enjoyed beyond Mull!

Retail Cases Containing 12 packs of 8 Biscuits 

2 Biscuit Portion Packs in cases of 24




