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Provide a repair, when requested, unless repair is impossible;

Obligation Applies Even if Manufacturer Is Outside the EU

Carry out the repair for free or at a reasonable price, within a reasonable time;

Make available, for a reasonable price, spare parts & tools to repairers;

Obligation to Provide Repair Information Publicly (professional repairers extra; Ecodesign)

Provide free, clear and easily accessible information on their repair services;

B - e

Not use contractual, hardware, software or other reasons, such as previous repairs by another party, as
obstacles to the repair without a legitimate and objective justification.

4

No Refusal of Repair Due to Previous Independent Repair
9. Optional though stimulated:
e Provide Loan Devices

e Use European Repair Information Form (ERIF)
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Sebastian Daus Stavros Mylonas Mo Chatterji
CEO, Fixfirst Managing Partner , Xermes Head of Circular Economy, Kearney EU
FixFirst is a GreenTech startup on a mission Xermes offers hassle free solutions from OF e, & e e e
to end the throw-away world by making Ato Z. We can handle all your
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1. Household washing machines and -dryers

2. Household dishwashers

3. Refrigerating appliances

4. Electronic displays

5. Welding equipment

6. Vacuum cleaners

7. Servers and data storage products

8. Mobile phones, cordless phones and slate tablets
9. Household tumble dryers

10. Goods incorporating light transport batteries
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Thank you!
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