
 

Staff Brief: Exhibition / Floor Support - UK Black Business 
Week 

Location: Tabletop Area (Week)  

About the Role: 

As Exhibition / Floor Support, you're right in the middle of it: the friendly, go-to presence 
that keeps the floor running smoothly and exhibitors feeling supported all day long. 

This role is made for people who thrive on variety and love being where the action is. One 
minute you're helping an exhibitor with a last-minute set-up need, the next you're pointing 
an excited visitor toward a stand they can't wait to see. 

Responsibilities: 

• Be a friendly, visible point of contact for exhibitors from one end of the floor to the 
other 

• Support exhibitor set-up and pack-down at the start and end of each day (exhibitors 
get access 1 hour before registration opens and must be set up by the time doors 
open) 

• Help resolve exhibitor queries on the spot, and escalate anything bigger to the 
Operations Team 

• Keep the floor looking sharp and welcoming, supporting signage and furniture 
upkeep throughout the day 

• Get to know the exhibitor line-up so you can confidently and enthusiastically point 
attendees in the right direction 

What You'll Gain: 

• Experience working at a large-scale show 

• Access to the UKBBS After-Party 

• A reference for future work 

• A UKBBS code to invite friends/family (once confirmed) 

 


