
Transform the 
way you manage 
your contractor 
workforce   
Real-time dashboards  
and features to help you  
manage and ensure  
workforce compliance  
24/7.
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“
A single source of truth  
to manage your contractors
Empower your operations team with a centralised contractor 
management software solution that can be intelligently adapted 
to suit the unique needs of your business and your industry.

Pre-qualify contractors  
Customise your pre-qualification questionnaire 
by risk profile, ask compliance questions,  
and request additional info as needed.

Track document expiration dates  
Automatically track and be notified of expiring 
dates for all types of compliance documentation; 
licenses, certificates, and insurance documents.

Receive automated reminder emails  
Contracting company admins are automatically notified 
to update compliance documents, and contractors are 
flagged as ‘non-compliant’ if updates aren’t made on time.

“Contractor compliance 
has increased 110 fold since 
implementing the products. 
Until we had it we didn’t know 
who was and wasn’t [inducted 
or compliant]. Rapid Contractor 
Management is a big part of 
our risk management strategy 
and an integral part of our 
business in how we coordinate 
and control our contractors.”

Rohan Geyser,  
EHS Superintendent,  
Wilmar Sugar Australia 
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Access critical safety & compliance data  
from anywhere, at any time 

Quickly find what you need
View and filter information displayed in the 
dashboard by specific criteria such as compliance 
status, location, work type, and personnel type.

Rapid Mobile App  
Take your contractor management system with 
you on your own phone to the site. Search for 
contracting companies, view compliance status, 
view compliance documentation, approve and reject 
documents, and suspend non-compliant companies. 
Capture and upload your documentation with the 
camera on your mobile device.

Auto approve and reject documents
With RapidCheck, AI can automatically review 
and approve or reject contractor compliance 
documents, saving admins valuable time and effort.

Keep up to date with compliance status
Keep your site and management personnel informed 
with real-time reporting for current contractor 
compliance status.

Enjoy the assurance of knowing the status of every contracting company 
through Rapid’s live dashboards and reports.
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Find additional resources  
with contractor search 
and job posting

Procurement made easier 
Filter your job requirements to more than 80,000 
contractor companies who are already registered 
with other Rapid clients.

Find credible contractors 
View supplier risk scores, accreditations, number of 
Rapid clients currently registered with, and profile pages 
designed to give you a quick summary of the business.

Invite and pre-qualify
Register and prequalify your shortlisted contractors.
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Complements 
existing  
procurement 
systems
Replace traditional 
resourcing processes 
like external job 
boards or use our 
platform to quickly 
source contractors 
for ad hoc, remote,  
or urgent jobs.

Post new jobs, send invitations and receive responses directly through 
the Rapid dashboard for streamlined resource management.



“

Enhanced onboarding experience  
for your contractors
Empower your contractors to meet and maintain their compliance obligations 
with a seamless onboarding experience that allows them to complete their 
registration, verification, and onboarding before they arrive on site.

Dedicated contractor portal  
A user friendly, online portal to enable your contractors 
to self-manage compliance processes from registration 
through to ongoing document control. 

Live support  
Rapid’s Client Services Team are ready to help 
contractors with technical questions by email or 
telephone.

Online resources 
On top of providing email and phone support, Rapid also 
has an interactive help function called Copilot. Ask Copilot 
a question to generate a summarised response directly from 
our knowledge base.
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“It puts the onus back onto 
the contracting company to 
ensure they are uploading 
their documents, which has 
led to a much higher level of 
compliance. It saves a lot of 
time, money and resources.”

Wade Matthews,  
HSEC & Quality Manager, 
Lucas TCS 



Seamless 
integrations
Rapid’s native and third-party integrations allow all your 
tools to work seamlessly together to automate and streamline 
your workplace safety and risk management processes.

	 Ensure contractors are trained, inducted and 
compliant with Rapid Induct.

	 Make sure only authorised contractors can access 
your site with Rapid Access.

	 Issue and validate work permits for contractors 
with Rapid Permit To Work.

	 Use our RESTful API to integrate with third-party 
applications.
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Rapid Contractor Management 
Get a real-time dashboard and features to 
help you ensure workforce compliance 24/7.

Rapid Access 
Easily track attendance at one or more sites in 
real time and guard against unauthorised entry.

Rapid Induct 
Streamline your safety induction, employee 
onboarding and compliance management processes 
with a single cloud-based software solution.

Rapid Monitor 
Use AI-powered camera software to uncover 
unsafe acts and hazardous conditions to drive 
change and improve safety outcomes.

Rapid Incident Reporting 
Make incident reporting easy for all 
staff and contractors by providing 
mobile or desktop reporting solutions.

Rapid Permit To Work 
Ensure your most hazardous tasks are performed 
safely, efficiently, and in compliance with Rapid’s 
Permit To Work software.

Rapid Auditor 
Automate audit management. Register tasks, 
automate reminders and complete workplace 
audits and inspections from any device.

With Rapid One you get access to advanced AI features along with all 
the integrations and tools you need to manage safety more efficiently.

One platform with 
all the products 



Sydney (HQ)
Suite 3, Level 15
309 Kent Street, Sydney, Australia
Toll free: 1800 307 595
Telephone: +61 8 8405 1100

Adelaide
Level 2, 118 Franklin Street,  
Adelaide 5000, South Australia
Toll free: 1800 307 595
Telephone: +61 8 8405 1100

United Kingdom - London
Telephone: +44 7490 072 743

South Africa - Durban
OVS Solutions
Telephone: +27 86 999 0677

Let’s talk

FOR SYSTEM ADMINISTRATORS
Rapid Admin Tools app
Search for a person, spot-check audit a 
worker, see induction and training status, 
upload licences live in the field using your 
phone camera, verify or reject documents 
on the spot, take an ID photo and store 
documents.


