
Enable frontline teams to submit requests,
track progress, and access results in real
time — reducing wait times and backlog.

Faster forensic workflows

BENEFITS

SEAMLESS BY DESIGN 

The bdna portal is the fast, secure link between the frontline
and forensics - built to help non-forensic users request
services and access results in real time.

Designed to streamline exam requests, exhibit submissions,
and result tracking, portal links the field to the lab - and
everything in between.

Portal is part of bdna’s public safety platform and is built in
collaboration with major policing agencies. Portal ensures
the right information gets to the right people - fast. 

GATEWAY TO FORENSIC SERVICES

Connecting the front line to forensics — in real time

portal

Automated digital processes reduce manual
input mistakes and transposition errors  
- improving accuracy from the start.

Better data, fewer errors

Automated tasks and integrated
communication streamline operations
across users and teams.

Save time through automation

Only technically reviewed results are
released through the portal, giving
investigators confidence and clarity.

Verified results, published in
real time

Smart prompts help investigators provide
relevant info for better forensic prioritisation

Improved triaging 
and collaboration

Digitised workflows reduce paperwork while
maintaining secure, audit-ready records.

Go paperless, stay traceable

Portal integrates effortlessly with bdna’s forensic-register,
exhibits, and third-party systems to enable secure,
consistent information flow across agencies.

From frontline police to forensic testing laboratories, and
external agencies, portal ensures everyone is connected
 - without duplication or data loss.

Built on scalable, secure cloud infrastructure, portal supports
real-time collaboration, data integrity, and auditability
across all users.

Greater visibility across teams

Provide role-based access to forensic
intelligence in one secure platform.

PORTAL INTEGRATION



Non-FR users - like labs and external
agencies - can access, submit, and
retrieve forensic information securely

Secure external users
Access forensic information based on
user role - investigators, managers, or
external parties

Role-based access

portal

Portal supports users across the broader public safety and forensic ecosystem - from frontline and non-FR users
including investigators, property officers, labs, and external agencies.

Whether it’s submitting requests, tracking results, or enabling real-time collaboration, portal brings your
organisation’s people and systems together.

Track case progress and access
results the moment they’re released 
- no delays

Real-time results visibility
Guided request forms prompt users to
include the right data from the start,
improving accuracy and turnaround

Streamlined request submission

Quickly view linked forensic information
to support investigations and improve
operational awareness

Forensic intelligence access
Share information across regions while
maintaining governance and
auditability

Cross-jurisdictional access

Tailor request flows to suit different
forensic units and automate triage
for faster turnaround

Customisable triage workflows
Search results using flexible criteria
and view high-value summaries at a
glance

Powerful search and summary views

Supports growing user bases, performance
demands, and data volumes with ease

Scalable infrastructure

Supported by bdna’s 24-hours team of
forensic and public safety specialists.

Backed by support team

BUILT FOR YOUR ECOSYSTEM

KEY FEATURES

We bring expertise and technology together to support a safer, healthier future.

Bdna develops software solutions and delivers secure system integration that streamlines how public safety
organisations manage data, people, and workflows.

With two decades of experience, we partner with policing, justice, and government agencies to modernise operations
and improve community safety - from frontline tools to large-scale transformation programs.

ABOUT BDNA

www.bdnaglobal.comBook a demo info@bdnaglobal.com

Maintain visibility of all actions,
access, and updates with built-in
audit functionality

Complete audit trail
Submit and view documents, images,
audio, and video in a wide range of
common formats

Multiple file support
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